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1. INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Comfytemp 22"x33" XXL Weighted
Electric Heating Pad. Designed for targeted heat therapy, this pad offers comfort for the neck, shoulders, and back.
Please read all instructions carefully before use and retain this manual for future reference.
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Image 1.1: The Comfytemp heating pad covering the neck, shoulders, and back of a user.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of burns, electric shock, fire, and injury, this product must be used in
accordance with the following instructions.

Do not use while sleeping.

Do not use directly on bare skin.

Do not bunch, sit on or against, or crush the pad. Avoid sharp folds.

Never use the pad on an infant, invalid, or a sleeping or unconscious person.

Never use on a person with poor blood circulation unless directed by a physician.



Do not use on areas of insensitive skin.

Do not use with liniments, salves, or ointments, especially those containing heat-producing ingredients, as skin
burns could result.

Do not use pins or other metallic means to fasten this pad.

Never pull this pad by the supply cord.

Do not use if the cord or plug is damaged.

Do not use if the pad is visibly damaged.

Keep the control unit away from water or other liquids.

Unplug when not in use.

Image 2.1: Visual guidelines for safe use, emphasizing not to lie on, fold, or store hot.

3. SETUP

1. Unpack the heating pad and controller from its packaging.

2. Ensure the power cord and controller are free from damage.



3. Connect the heating pad to the controller. Ensure the connection is secure.

4. Plug the power cord into a standard electrical outlet.

Image 3.1: User preparing to use the heating pad, demonstrating proper placement and controller handling.

4. OPERATING INSTRUCTIONS

4.1 Positioning the Heating Pad

The Comfytemp heating pad is designed to cover the neck, shoulders, and back. Its weighted design helps it stay in
place. Use the adjustable waist strap and collar snap for a secure fit, allowing for hands-free use.



Image 4.1: The heating pad secured with waist straps for hands-free use.

4.2 Powering On and Selecting Heat Level

1. Once plugged in, press the power button on the controller to turn on the heating pad.

2. Select your desired heat level from the 3 available settings using the controller buttons. The indicator lights will
show the selected heat level.

3. The pad features built-in micro-thin wires for even heat distribution across the neck, shoulders, and back.



Image 4.2: The controller with heat settings and auto-off indicator.

4.3 Automatic Shut-Off

For safety and energy conservation, the heating pad is equipped with a 2-hour automatic shut-off feature. The pad
will turn off automatically after 2 hours of continuous use. If you wish to continue therapy, simply restart the pad by
pressing the power button again.

5. CARE AND MAINTENANCE

5.1 Cleaning Instructions

The Comfytemp heating pad is made of soft flannel and is machine washable for convenience.

1. Ensure the heating pad is unplugged from the electrical outlet.

2. Detach the power plug from the heating pad.

3. Machine wash on a gentle cycle with cold water.

4. Tumble dry on low heat or air dry. Ensure the pad is completely dry before reconnecting to power or storing.

5. Do not bleach, iron, or dry clean.

Image 5.1: The heating pad is machine washable for easy cleaning.

5.2 Storage

Allow the heating pad to cool down completely before folding and storing. Store in a cool, dry place, avoiding sharp
folds or crushing the pad.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Heating pad does not turn on
or heat up.

Not properly plugged in.

Controller not securely
connected to the pad.

Power outlet malfunction.

Internal fault.

Ensure all connections are secure.

Try a different power outlet.

If the issue persists, contact customer
support.

Heating pad stops heating
after a short period.

Automatic 2-hour shut-off
activated.

Pad is bunched or folded,
triggering safety shut-off.

Press the power button to restart.

Ensure the pad is laid flat and not folded
during use.

Controller lights are blinking. Indicates an error or malfunction.

Unplug the pad from the outlet, wait a few
minutes, then plug it back in.

If blinking continues, contact customer
support.

7. SPECIFICATIONS

Model: B09P3FMV7X

Dimensions: 22" x 33" (XXL)

Weight: Approximately 2.4 lbs (weighted with micro-glass beads)

Material: Flannel

Heat Settings: 3 levels

Auto-Off Timer: 2 hours

Power: Electric (AC)

Color: Gray



Image 7.1: Dimensions and coverage of the Comfytemp heating pad.

Image 7.2: Internal material layers of the heating pad.

8. WARRANTY AND CUSTOMER SUPPORT

Comfytemp is committed to providing quality products and customer satisfaction. For any inquiries about your
product, please contact Comfytemp customer support. We ensure a quick response and effective solutions.



This heating pad is FSA/HSA approved. Please consult your plan administrator for eligibility details.

© 2023 Comfytemp. All rights reserved.
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