Manuals+
Q & A | Deep Search | Upload

Lotus 50024/3

Lotus Smartwatch User Manual
Model: 50024/3

1. INTRODUCTION

This user manual provides comprehensive instructions for the Lotus Smartwatch, Model 50024/3. Please
read this manual carefully before using your device to ensure proper operation and to maximize its
lifespan. Keep this manual for future reference.

The Lotus Smartwatch is an elegant and practical accessory designed to enrich your daily life with its
advanced features and timeless design.

2. SAFETY INFORMATION

o Do not attempt to disassemble or modify the device. This may void the warranty and cause damage.
o Keep the device away from extreme temperatures, direct sunlight, and corrosive liquids.

o Avoid strong impacts or dropping the device.

o Do not use abrasive cleaners or solvents to clean the watch.

o Consult a medical professional before starting any new exercise regimen, especially if you have pre-
existing health conditions. The heart rate sensor is for reference only and should not be used for
medical diagnosis.

3. Package CONTENTS
Please check the box for the following items:

o Lotus Smartwatch (Model 50024/3)
o Charging Cable

o User Manual (this document)

4. Probouct OVERVIEW

The Lotus Smartwatch 50024/3 features a green plastic case with a 50.8 mm diameter and a comfortable
silicone strap. It is equipped with a digital dial and durable mineral glass.
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Image: Front view of the Lotus Smartwatch 50024/3, showcasing its digital display, green case, and silicone strap.

Key components include:

« Digital Display: Touch-sensitive screen for interaction.



« Side Buttons: For navigation and function selection (e.g., SPORT, SELECT, BACK).
+ Heart Rate Sensor: Located on the back of the watch.

o Charging Contacts: On the back for connecting the charging cable.

5. SETUP

5.1. Charging the Device

Before first use, fully charge your smartwatch. Connect the magnetic charging cable to the charging
contacts on the back of the watch. Connect the other end of the cable to a USB power adapter (not
included) or a computer's USB port.

The watch display will indicate charging status. A full charge typically takes 1-2 hours.

5.2. Powering On/Off

« To Power On: Press and hold the power button (usually one of the side buttons) until the Lotus logo
appears.

« To Power Off: Navigate to the settings menu on the watch, find the "Power Off" option, and confirm.
Alternatively, press and hold the power button until a power-off prompt appears, then confirm.

5.3. Pairing with Your Smartphone

To unlock the full potential of your Lotus Smartwatch, you need to pair it with your smartphone using the
Lotus Connected application.

1. Download the App: Search for "Lotus Connected" in your smartphone's app store (Google Play
Store for Android or Apple App Store for iOS) and install it.

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open the App: Launch the Lotus Connected app and follow the on-screen instructions to create an
account or log in.

4. Add Device: In the app, select the option to "Add Device" or "Pair New Device." The app will search
for nearby smartwatches.

5. Select Your Watch: From the list of found devices, select "Lotus 50024/3" or a similar identifier.

6. Confirm Pairing: A pairing request will appear on both your phone and the watch. Confirm the
pairing on both devices.



Image: A Lotus smartwatch displayed next to a smartphone showing the companion application, illustrating the
connectivity feature.

Once paired, the watch will synchronize data with your phone, enabling features like notifications, data
tracking, and more.

6. OPERATING

6.1. Basic Navigation

o Touchscreen: Swipe left/right or up/down to navigate through menus and screens. Tap to select an
option.

o Side Buttons: Use the physical buttons (e.g., SPORT, SELECT, BACK) for quick access to specific
functions or to return to the previous screen. Refer to the on-screen prompts for specific button
functions.

6.2. Key Features

The Lotus Smartwatch offers a variety of functions to enhance your daily activities:

« Heart Rate Sensor: Monitor your heart rate throughout the day. Access this feature from the main
menu or a dedicated shortcut.

o Pedometer (Step Counter): Tracks your daily steps, distance, and estimated calories burned.
o Calendar: View your schedule and set reminders directly from your wrist.

« Notifications: Receive alerts for incoming calls, messages, and app notifications from your paired
smartphone.

« Music Control: Control music playback on your smartphone (play, pause, skip tracks) directly from
the watch.

« Sleep Monitoring: Tracks your sleep patterns and provides insights into your sleep quality.

o Sports Modes: Dedicated modes for various activities to track performance metrics.



Image: A smartwatch display showing various health and activity metrics such as steps, heart rate, and distance,
illustrating the data tracking capabilities.

6.3. Using the Lotus Connected App

The Lotus Connected app serves as the central hub for your smartwatch data and settings. Through the
app, you can:

o View detailed activity and health data (steps, sleep, heart rate trends).
« Customize watch faces and notification settings.

o Set alarms and reminders.

o Update the watch's firmware.

o Manage personal profile and goals.

7. MAINTENANCE

7.1. Cleaning the Watch

Wipe the watch case and strap regularly with a soft, damp cloth. For stubborn dirt, use a mild soap solution
and rinse thoroughly. Ensure the watch is dry before charging.

7.2. Battery Care

¢ Avoid fully discharging the battery frequently.
o Charge the watch regularly, even if not in use, to maintain battery health.

o Do not expose the watch to extreme temperatures during charging.

7.3. Water Resistance (IP68)

The Lotus Smartwatch 50024/3 is rated IP68. This means it is dust-tight and protected against continuous
immersion in water under specified conditions. Specifically, it is protected against temporary immersion up
to a maximum of 1 meter water depth for a maximum of 30 minutes (based on IP67 details provided in
product features, which is a common interpretation for general water resistance in smartwatches). It is
suitable for everyday use, including hand washing and light rain. However, it is not recommended for



swimming, diving, or high-pressure water activities.

Do not press any buttons while the watch is submerged in water.

8. TROUBLESHOOTING

Problem

Watch does not
turn on.

Low battery.

Cannot pair

Possible Cause

Bluetooth is off; watch is out of
range; app issue.

with
smartphone.

Notifications
not received.

App permissions not granted; app
not running in background; watch

not connected.

Inaccurate step
count/heart
rate.

Charging cable
not connecting

properly.

9. SPECIFICATIONS

Feature

Model Number
Brand

Case Material
Case Diameter
Strap Material
Display Type

Glass Type

Water Resistance

Movement
Product Dimensions
Battery

Country of Origin

Improper fit; sensor obstruction.

Misalignment; dirty contacts.

Detail
50024/3
Lotus
Plastic
50.8 mm
Silicone
Digital

Mineral Glass

Solution

Charge the watch for at least 30 minutes.

Ensure Bluetooth is on. Move watch closer to
phone. Restart both watch and phone. Reinstall
the Lotus Connected app.

Check app notification permissions on your
phone. Ensure the app is running. Verify
Bluetooth connection.

Ensure the watch is worn snugly on your wrist,
about one finger's width above the wrist bone.
Clean the sensor area.

Ensure the magnetic contacts align correctly.
Clean the charging contacts on both the watch
and cable.

IP68 (Dust-tight, protected against continuous immersion up to 1m for

30 mins)

Digital

20 x 20 x 20 cm; 60 grams

1 C battery (included)

Hong Kong



10. WARRANTY AND SUPPORT

Your Lotus Smartwatch is covered by a manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions. For technical support, troubleshooting
assistance, or warranty claims, please contact Lotus customer service through their official website or the
contact information provided with your purchase.

For more information, visit the official Lotus website or the Lotus store on Amazoniotus Store

© 2024 Lotus. All rights reserved.
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