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1. INTRODUCTION

Thank you for choosing the CSODINCE 20W Dual Port USB Wall Charger. This compact and efficient power adapter is
designed to provide fast and reliable charging for a wide range of your electronic devices, including smartphones, tablets,
and more. With both USB-A and USB-C ports, it offers versatile compatibility and convenience for your daily charging
needs.
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Figure 1.1: CSODINCE 20W Dual Port USB Wall Chargers.

2. PRODUCT FEATURES

Dual Port Design: Equipped with both a USB-A (Quick Charge 3.0) and a USB-C (Power Delivery 3.0) port,
allowing simultaneous charging of two devices.

High-Speed Charging: Delivers up to 20W of power, charging compatible devices significantly faster than standard
5W chargers. For example, an iPhone 13 can reach 50% charge in approximately 30 minutes (with original cable, not
included).

Universal Compatibility: Supports a broad range of devices, including various iPhone models
(16/15/14/13/12/11/X/8/7/6 series), iPads (Pro, Air, Mini), and other USB-C and USB-A compatible devices.

Compact and Portable: Its small and lightweight design makes it ideal for travel, home, and office use, easily fitting
into pockets or bags.

Advanced Safety Features: Built-in safeguards protect against overcurrent, overheating, overcharging, and short
circuits, ensuring the safety of your devices. The charger automatically stops charging when the device is full.



Figure 2.1: Dual Port Fast Charging Capability.



Figure 2.2: Superior Safety Features.

3. SAFETY INFORMATION

To ensure safe and optimal performance of your CSODINCE charger, please adhere to the following safety guidelines:

Do not expose the charger to liquids, moisture, or extreme temperatures.

Avoid dropping, disassembling, or attempting to repair the charger yourself.

Use only compatible charging cables with the charger.

Ensure the charger is plugged into a properly grounded wall outlet.

Unplug the charger from the wall when not in use or during electrical storms.

Keep out of reach of children.

4. SETUP

1. Unpack: Carefully remove the charger from its packaging.

2. Plug In: Insert the charger's prongs into a standard wall outlet.

3. Connect Cable: Connect your device's charging cable (USB-A or USB-C) to the corresponding port on the charger.

4. Connect Device: Plug the other end of the charging cable into your device.

5. Verify Charging: Confirm that your device indicates it is charging.

Figure 4.1: Charger usage in various settings.

Your browser does not support the video tag.

Video 4.1: An official product video demonstrating the CSODINCE 20W USB-C Wall Fast Charger Block in use, highlighting its features and
ease of connection.

5. OPERATING INSTRUCTIONS

The CSODINCE 20W Dual Port USB Wall Charger is designed for simple plug-and-play operation. It automatically detects
the connected device and delivers the optimal charging current.

Single Device Charging: Connect your device to either the USB-A or USB-C port for fast charging.

Dual Device Charging: Connect two devices simultaneously to both the USB-A and USB-C ports. The charger will



intelligently distribute power to both devices. Note that charging speed may be slower when charging two devices
simultaneously, especially if both require high power.

Fast Charging Compatibility: For optimal fast charging, ensure your device and charging cable support Quick
Charge (QC) or Power Delivery (PD) protocols.

Figure 5.1: Compatible Cable Types for Optimal Charging.

6. MAINTENANCE

Proper maintenance ensures the longevity of your charger:

Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe the surface.
Do not use liquid cleaners or aerosols.

Storage: Store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid bending or twisting charging cables excessively, as this can damage the internal wires.

7. TROUBLESHOOTING

If you encounter issues with your charger, try the following steps:

Problem Possible Cause Solution

Device
not
charging.

Loose connection, incompatible cable,
faulty outlet, device issue.

Ensure cable is securely connected. Try a different cable.
Test with another outlet. Restart your device.

Slow
charging.

Non-fast charging cable/device, multiple
devices connected, high device usage
during charging.

Use a fast-charging compatible cable and device. Disconnect
one device if charging two. Avoid heavy device usage while
charging.

Charger
is hot.

Normal operation, excessive load, poor
ventilation.

Slight warmth is normal. Ensure adequate ventilation around
the charger. If excessively hot, unplug immediately and
contact support.

8. SPECIFICATIONS



Model: HNT-PD2002

Product Dimensions: 3.94 x 3.15 x 1.57 inches

Item Weight: 3.53 ounces

Input Voltage: 100-240V ~ 50/60Hz 0.8A

Output (USB-C): 5V=3A, 9V=2.22A, 12V=1.66A (Max 20W)

Output (USB-A): 5V=3A, 9V=2A, 12V=1.5A (Max 18W)

Total Power: 20W

Connector Type: USB Type C, USB Type A

Color: White

Included Components: 3-pack charger adapter

Figure 8.1: Universal Compatibility Overview.



Figure 8.2: Compact and Portable Design with Dimensions.

9. WARRANTY AND SUPPORT

CSODINCE stands behind the quality of its products. This charger comes with a 24-month warranty from the date of
purchase, covering manufacturing defects.
For technical support, warranty claims, or any inquiries regarding your CSODINCE product, please contact the
manufacturer directly through the platform where you purchased the item or visit the official CSODINCE store page for
contact information.
We are devoted to developing high-quality chargers and trust the power of users to improve the quality of life. CSODINCE
aims to provide you with safer and faster chargers for a convenient life.

© 2025 CSODINCE. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	CSODINCE HNT-PD2002
	CSODINCE 20W Dual Port USB Wall Charger Instruction Manual
	1. Introduction
	2. Product Features
	3. Safety Information
	4. Setup
	5. Operating Instructions
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	Ask a question about this manual


