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Tracfone Motorola Moto g Pure

User MANUAL

1. Overview

The Tracfone Motorola Moto g Pure (Model: TFMTXT2163DCP) is a prepaid smartphone designed for essential
communication and entertainment. It features a large 6.5-inch Max Vision HD+ display, a dual camera system for
capturing quality photos, and an octa-core processor for smooth performance. Its water-repellent design provides added
durability for everyday use. This device is locked to the Tracfone wireless network.

2. Setup

2.1 What's in the Box

o Phone

o Charger

o USB Cable
o SIM Card

¢ Manual

2.2 Initial Device Setup

1. Charge the Device: Before first use, connect the provided charger and USB cable to your Moto g Pure and a power
outlet. Allow the device to charge fully.

2. Insert SIM Card: Locate the SIM card tray on the side of the phone. Use the SIM ejector tool (if provided) to open
the tray. Carefully place the Tracfone SIM card into the tray, ensuring proper orientation. Close the tray securely.

3. Power On: Press and hold the Power button (located on the side) until the Motorola logo appears. Follow the on-
screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account
setup.
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Figure 1: Front view of the Moto g Pure with home screen.

The image displays the front of the Tracfone Motorola Moto g Pure smartphone, showcasing its 6.5-inch Max Vision HD+ display. The
screen is active, showing the device's home screen with various application icons such as Contacts, Google, Weather, Moto, Maps, My
Sites, Facebook, Duo, Play Store, and Google. The time '11:35 PM' is visible in the top left corner, and a Wi-Fi icon with a plus sign is in

the top right, indicating a prompt to configure Wi-Fi. The phone has a teardrop notch at the top for the front camera.

3. Operating Your Device

3.1 Display and Navigation

The Moto g Pure features a 6.5-inch Max Vision HD+ display with a resolution of 1080 x 2340 pixels and a 60 Hz refresh
rate. Navigate the device using touch gestures: tap to select, swipe to scroll, and pinch to zoom. The touchscreen
provides an intuitive user experience.

3.2 Camera System

Equipped with a dual camera system, the Moto g Pure allows for versatile photography. The 13MP main camera with
Phase Detection Autofocus (PDAF) ensures quick and clear captures. A dedicated depth sensor enables professional-
looking portraits with a blurred background effect.

3.3 Performance and Battery

The device is powered by an octa-core processor with HyperEngine technology, providing responsive performance for
daily tasks and light gaming. The 4000 mAh battery offers up to two days of usage on a single charge, depending on
usage patterns.

3.4 Durability and Security

The Moto g Pure features a water-repellent design, offering protection against accidental spills and splashes. For security,
the device includes a fingerprint sensor, allowing for quick and secure unlocking with a touch of your finger.

3.5 Connectivity

The phone supports Bluetooth for wireless accessory connection, Wi-Fi for internet access, and USB for charging and
data transfer. It operates on the Tracfone wireless network, providing 5G cellular technology where available.
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Figure 2: Back view of the Moto g Pure.

The image displays the back of the Tracfone Motorola Moto g Pure smartphone. The phone has a textured blue finish. In the upper left
corner, there is a vertical camera module housing two lenses and an LED flash, labeled 'Al DUAL CAMERA'. Below the camera module,
centrally located, is the iconic Motorola 'M' batwing logo, which also functions as the fingerprint sensor.

4. Maintenance

4.1 Cleaning Your Device

To clean your Moto g Pure, gently wipe the screen and body with a soft, lint-free cloth. For stubborn smudges, slightly
dampen the cloth with water or a screen cleaner. Avoid using harsh chemicals or abrasive materials, as these can
damage the device's finish.

4.2 Environmental Care



Protect your phone from extreme temperatures, direct sunlight, and excessive moisture. While the device is water-
repellent, it is not waterproof. Do not submerge it in water or expose it to pressurized water.

5. Troubleshooting

If you encounter issues with your Moto g Pure, try the following basic troubleshooting steps:

« Restart the Device: A simple restart can often resolve minor software glitches.
o Check Connections: Ensure all cables (charger, USB) are securely connected.

o Software Updates: Check for and install any available system updates, as these often include bug fixes and
performance improvements.

o Factory Reset: As a last resort, if issues persist, you may consider a factory reset.Warning: This will erase all data
on your phone. Back up important information before proceeding.

For more detailed troubleshooting, please refer to the officialTroubleshooting Guide (PDF).

6. Specifications

Feature Specification

Model Name Moto G Pure

ltem Model Number TFMTXT2163DCP
Product Dimensions 6.51 x 2.97 x 0.35 inches
ltem Weight 6.6 ounces (188 Grams)
Operating System Android 11.0

Screen Size 6.5 Inches

Resolution 1080 x 2340

Refresh Rate 60 Hz

RAM 3GB

Memory Storage Capacity 32 GB

Battery Capacity 4000 mAh

Phone Talk Time 30 Hours

Charging Time 150 minutes

Wireless Communication

Cellular Technology
Audio Jack

Manufacturer

7. Warranty and Support

Bluetooth, Wi-Fi
5G
No headphone jack

Motorola
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This phone is locked to Tracfone, meaning it can only be used on the Tracfone wireless network. For detailed warranty
information and support, please refer to the official documentation provided by Tracfone or visit their official website.

Additional information can be found in theFact Sheet (Provider) (PDF).

© 2025 Tracfone. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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