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ERF2A60

Generic ERF2A60 Replacement Remote Control
User Manual

For Hisense 4K Ultra HD TVs

INTRODUCTION

This manual provides instructions for the Generic ERF2A60 Replacement Remote Control. This remote is
designed to be compatible with a wide range of Hisense 4K Ultra HD TV models. It operates without the
need for programming and functions directly out of the box. Please note that this remote control does not
include a voice function.

GETTING STARTED: SETUP

Battery Installation

The remote control requires two (2) 1.5V AAA alkaline batteries (not included). Follow these steps to install
the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover off.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Image Description: A four-panel image illustrating the battery installation process. Panel 1 shows how to remove the
battery cover. Panel 2 highlights the positive and negative terminals for correct battery orientation. Panel 3 depicts two
AAA batteries being inserted into the compartment. Panel 4 shows the battery cover being reattached, indicating the
remote is ready for use.

Initial Use

Once batteries are installed, the remote control is ready for immediate use with compatible Hisense 4K
Ultra HD TVs. No programming or pairing is required.

OPERATING THE REMOTE CONTROL

The ERF2A60 remote control provides standard functions for navigating your Hisense TV. Below is an
overview of the main buttons and their functions:



Image Description: A detailed close-up photograph of the ERF2A60 replacement remote control. All buttons are clearly
visible and labeled, including the power button, input selector, number pad, navigation cluster, volume and channel
controls, and dedicated app buttons for services like Netflix, YouTube, and Vudu.



Power (●): Turns the TV on or off.

Input: Selects the video input source (e.g., HDMI 1, HDMI 2, TV).

Number Pad (0-9): Directly enters channel numbers.

Navigation Buttons (Up, Down, Left, Right, OK): Used to navigate menus and select options.

Volume (+/-): Adjusts the TV volume.

Channel (CH +/-): Changes TV channels.

Back: Returns to the previous screen or menu.

Exit: Exits the current menu or application.

Home: Accesses the TV's main home screen or smart TV interface.

Apps: Opens the applications menu.

Dedicated App Buttons: Quick access to streaming services like Netflix, YouTube, Vudu, and
Google Play.

This remote is a direct replacement for several Hisense TV remotes, as shown below:

Image Description: A comparative image displaying the ERF2A60 replacement remote on the left. A blue arrow labeled
'Replace' points towards two other Hisense remote control models on the right, illustrating that the ERF2A60 can serve as
a functional substitute for these original remotes. A note at the bottom clarifies that this remote does not have a voice
function.



MAINTENANCE

Battery Replacement

When the remote control's performance degrades or it stops responding, it is likely time to replace the
batteries. Follow the battery installation steps outlined in the 'Getting Started' section.

Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, lightly dampen the cloth with water.
Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the remote's
surface or internal components.

TROUBLESHOOTING

Remote Not Responding:

Check if the batteries are inserted correctly with the correct polarity (+/-).

Replace old batteries with new 1.5V AAA alkaline batteries.

Ensure there are no obstructions between the remote control and the TV's infrared sensor.

Confirm the remote is pointed directly at the TV.

Short Operating Range:

The maximum effective range is approximately 20 feet. Operating beyond this distance may
result in unresponsiveness.

Weak batteries can reduce the remote's range. Replace them if necessary.

Specific Buttons Not Working:

Ensure the remote is clean and free of debris that might be obstructing button presses.

If only certain buttons fail, it might indicate a fault with the remote.

No Voice Function:

This remote control does not support voice commands. This is an intended feature and not a
malfunction.

SPECIFICATIONS

Model ERF2A60

Brand Generic

Connectivity Technology Infrared

Compatible Devices Hisense Televisions

Power Supply 2 x 1.5V AAA Alkaline Batteries (not included)

Maximum Range Approximately 20 feet

Special Feature Ergonomic design, No programming required



Voice Function Not supported

WARRANTY INFORMATION

This product typically comes with a limited warranty from the manufacturer or seller. For specific details
regarding warranty coverage, duration, and claims, please refer to the documentation provided at the time
of purchase or contact your seller directly.

SUPPORT

If you encounter any issues that cannot be resolved using the troubleshooting guide, or if you have further
questions about your ERF2A60 replacement remote control, please contact the seller or retailer from whom
you purchased the product. They will be able to provide assistance and support.
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