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Model: K118

1. INTRODUCTION

Thank you for choosing the MEIZE K118 10.1-inch Tablet. This manual provides essential information for
setting up, operating, and maintaining your device. The MEIZE K118 tablet features a 10.1-inch high-definition
LCD screen with 1280x800 resolution, powered by an Octa-Core 1.6 GHz processor and running on the
Android 11 operating system. It includes 4GB RAM and 64GB internal storage, expandable up to 128GB via a
microSD card. Enjoy seamless connectivity with 4G LTE and Wi-Fi capabilities, and benefit from a 6000 mAh
battery designed for extended use.

2. PRODUCT OVERVIEW

Familiarize yourself with the key components and features of your MEIZE K118 tablet.
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Image 2.1: Front and back view of the MEIZE K118 tablet, highlighting its metal body, Android 11 OS, HD touchscreen,
6000mAh battery, 4GB RAM + 64GB/128GB storage, Octa-Core processor, and 4G cellular dual SIM capability.

The tablet features a durable metal body, a vibrant 10.1-inch HD touchscreen, and dual cameras. It supports
dual SIM cards for 4G cellular connectivity and includes a Type-C charging interface.

3. SETUP

3.1 Initial Charging

Before first use, fully charge your tablet using the provided USB-C cable and power adapter. The battery
indicator on the screen will show the charging status.

3.2 Installing SIM and MicroSD Cards

The MEIZE K118 tablet supports dual SIM cards for 4G connectivity and a microSD card for expanded
storage.



Image 3.1: Detailed diagram showing the location of the card slot and instructions for installing SIM and microSD cards.

1. Locate the card slot cover on the side of the tablet, near the Type-C port.

2. Gently open the shell that covers the card slot.

3. Insert the microSD card gently into its designated slot. Ensure the card is oriented correctly.

4. Insert the SIM cards (SIM1 and SIM2) into their respective slots. Ensure they are inserted at approximately
a 30-degree angle as indicated, then push gently until they click into place.

5. Close the shell securely.

6. Restart your tablet for the changes to take effect.

3.3 Initial Power On and Android Setup

Press and hold the power button until the MEIZE logo appears. Follow the on-screen prompts to complete the
initial Android setup, including language selection, Wi-Fi connection, Google account login, and security
settings.

4. OPERATING YOUR TABLET

4.1 Power On/Off and Restart

Power On: Press and hold the power button until the screen lights up.

Power Off: Press and hold the power button, then select 'Power off' from the options.

Restart: Press and hold the power button, then select 'Restart' from the options.

4.2 Basic Navigation

Your tablet uses touch gestures for navigation:

Tap: Select an item or open an app.

Swipe: Scroll through pages or lists.

Pinch: Zoom in or out on images and web pages.



Long Press: Access contextual menus or move icons.

4.3 Connectivity (Wi-Fi and 4G LTE)

To connect to Wi-Fi, go to Settings > Network & internet > Wi-Fi, then select your network and enter the
password. For 4G LTE, ensure a valid SIM card is installed and mobile data is enabled in Settings > Network
& internet > Mobile network.

4.4 Using Applications

The MEIZE K118 tablet is Google Certified, providing access to a wide range of applications through the
Google Play Store. You can download and install apps for entertainment, productivity, and communication.

Image 4.1: The MEIZE K118 tablet is Google Certified, allowing access to popular apps like Google, YouTube, Gmail, and
more.

5. MAINTENANCE

5.1 Battery Care

Use only the original charger and cable or certified compatible accessories.

Avoid exposing the tablet to extreme temperatures.

Do not allow the battery to fully drain frequently, as this can reduce its lifespan.

5.2 Cleaning

To clean the tablet screen, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with
water or a screen-cleaning solution. Avoid using harsh chemicals or abrasive materials.

5.3 Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings >
System > System update to check for available updates.



6. TROUBLESHOOTING

If you encounter issues with your MEIZE K118 tablet, refer to the following common solutions:

Tablet does not power on: Ensure the tablet is sufficiently charged. Connect it to the charger for at least
30 minutes before attempting to power it on again.

Slow performance or freezing: Close unnecessary background applications. Restarting the tablet can
often resolve temporary performance issues. Consider clearing cache data for frequently used apps.

Wi-Fi connectivity issues: Ensure Wi-Fi is enabled and you are within range of a known network. Try
restarting both your tablet and the Wi-Fi router. If issues persist with public Wi-Fi, some networks may have
specific authentication requirements.

Poor battery life or unexpected shutdowns: Ensure background applications are closed. Adjust screen
brightness and disable unnecessary features like GPS or Bluetooth when not in use. If the issue persists, a
factory reset might be necessary (back up your data first).

Screen not responding: Try restarting the tablet by holding the power button for about 10-15 seconds until
it powers off, then power it on again.

For persistent issues, please contact customer support.

7. SPECIFICATIONS

Feature Specification

Model Name K118

Screen Size 10.1 Inches

Display Resolution 1280 x 800

Processor 1.6 GHz Octa-Core

RAM 4 GB

Internal Storage 64 GB

Expandable Storage Up to 128 GB (MicroSD)

Operating System Android 11

Battery Capacity 6000 mAh

Average Battery Life 8 Hours

Rear Camera Resolution 13 MP

Connectivity 4G LTE, Wi-Fi

Item Weight 1.85 pounds

8. WARRANTY AND SUPPORT

MEIZE is committed to providing excellent customer service for your K118 tablet.



Warranty: Your tablet comes with a free two-year warranty.

After-Sales Service: We offer lifetime after-sales service.

Customer Support: Our professional customer service team is available to assist you. If you encounter any
problems, please contact us, and we aim to resolve your issues within 24 hours.

Replacements: A 30-day replacement service is available.

Image 8.1: Overview of MEIZE customer service, including 30-day replacement, lifetime service, and 24-hour customer
support.

For support, please refer to the contact information provided with your product packaging or visit the official
MEIZE website.
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