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SmooSat E9 PRO Electric Scooter User Manual

Model: E9 PRO | Brand: SMOOSAT

1. PropucT OVERVIEW

The SmooSat E9 PRO Electric Scooter is designed for kids aged 8 and up, offering a fun and safe
riding experience with its colorful rainbow lights, adjustable speed and height, and foldable design. It
features a durable aluminum alloy frame and an intuitive LED display.
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Figure 1: SmooSat E9 PRO Electric Scooter (Pink model shown)

2. SETUP AND ASSEMBLY

Your SmooSat E9 PRO Electric Scooter comes partially assembled. Follow these steps to complete
the setup and prepare for first use.

2.1 Unboxing and Initial Inspection

1. Carefully open the product packaging and remove all components.
2. Inspect the scooter and all included accessories for any signs of damage.

3. Verify that all parts listed in the packing list are present: E9 PRO Kids Electric Scooter, Charger,
5mm Allen Wrench, Quick Start Guide.



EASY TO FOLD AND CARRY
& Folded Size 29" x 14" x 10"

Figure 2: Folded scooter as it appears upon unboxing.

For a visual guide on unboxing and initial setup, please refer to the official unboxing video below.

Your browser does not support the video tag.

Video: SmooSat E9 PRO Electric Scooter - Unboxing by Users. This video demonstrates the unboxing process and
initial handling of the scooter.

2.2 Handlebar Assembly

1. Locate the handlebar and the main stem of the scooter.
2. Use the provided 5mm Allen Wrench to loosen the screw on the handlebar clamp.
3. Carefully insert the handlebar into the stem, ensuring the wires are not pinched.

4. Align the handlebar and tighten the screw firmly with the Allen Wrench to secure it in place.
For detailed assembly steps, watch the installation tutorial video:

Your browser does not support the video tag.

Video: SMOOSAT E9 PRO Electric Scooter Installation Tutorial. This video provides step-by-step instructions for
assembling the scooter, including handlebar attachment.

2.3 Initial Charging



Before first use, fully charge the scooter's battery. The charging port is located near the handlebar
base.

o Open the rubber cover on the charging port.
o Connect the charger to the scooter and then plug it into a standard wall outlet.

o The charging indicator light on the charger will change (e.g., from red to green) when charging is
complete.

o Charging time is approximately 5 hours for a full charge.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off and Speed Adjustment

o To power on the scooter, long press the power button on the handlebar display. The LED display
will illuminate.

¢ To change speed modes (Economical, Normal, Sport), short press the power button. The display
will show 'E', 'N', or 'S' respectively.
o Economical (E) Mode: Max speed 5 mph. Ideal for beginners.
o Normal (N) Mode: Max speed 8 mph.
o Sport (S) Mode: Max speed 10 mph. For skilled riders.

o To power off the scooter, long press the power button again.



Figure 3: Handlebar LED display showing speed modes and battery level.

3.2 Rainbow LED Lights

The scooter features colorful rainbow LED lights along the pedals for enhanced visibility and fun.
These lights can be controlled via a dedicated button on the handlebar.

o Short press the light button to cycle through different light modes and colors.

o Long press the light button to turn the lights on or off.



5 Lights Modes

7IDE ON THE RAINBOW

Figure 4: Scooter with illuminated rainbow LED lights.

3.3 Adjustable Height

The handlebar height can be adjusted to accommodate riders of different heights (4.0~5.3 feet).

o Open the quick-release clamp on the stem.

o Adjust the handlebar to one of the three preset heights: 28 in, 32 in, or 36 in. Ensure the locking
pin clicks into place.

o Close the quick-release clamp firmly to secure the handlebar.
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Figure 5: Adjustable handlebar heights for various rider sizes.

3.4 Folding and Kickstand

The scooter features a one-step folding mechanism for easy transport and storage.

o To fold: Press the folding mechanism release lever and fold the stem down until it locks into
place.

o To unfold: Release the folding mechanism and pull the stem up until it clicks into the riding
position.

e The convenient kickstand allows for easy parking and resting the scooter upright. Simply push it
down with your foot to deploy.



EASY TO FOLD AND CARRY
& Folded Size 29" x 14" x 10"

Figure 6: Easy to fold and carry design.



EASY PARKING AND REST

Convenient Kickstand

Figure 7: Convenient kickstand for easy parking.

See the scooter in action, demonstrating its features and usage:

Your browser does not support the video tag.

Video: Christmas is coming - SmooSat E9 Pro Electric Kids Scooter. This video showcases the scooter's features,
including its lights and general operation.

4. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your SmooSat E9 PRO Electric
Scooter.

4.1 Charging and Battery Care

o Always use the original charger provided with the scooter.
« Do not overcharge the battery. Disconnect the charger once the battery is full.

« If storing the scooter for an extended period, ensure the battery is charged to about 50-70% and



recharge it every 30-60 days to prevent deep discharge.

« Avoid exposing the battery to extreme temperatures.

4.2 Cleaning and Storage

o Clean the scooter with a damp cloth. Do not use harsh chemicals or abrasive materials.

o Avoid direct water spray or submersion, as this can damage electrical components.

o Store the scooter in a cool, dry place away from direct sunlight and moisture.

5. TROUBLESHOOTING

If you encounter issues with your SmooSat E9 PRO, refer to the following common troubleshooting

tips:

Problem

Scooter does

not power on.

Scooter not
charging.

Motor does
not engage.

Possible Cause

Low battery; Power button
not pressed correctly.

Charger not connected
properly; Faulty charger/port.

Speed not reaching 3 MPH
for kick-start; Low battery.

Solution

Charge the battery fully. Long press the power
button for 2 seconds.

Ensure secure connection. Try a different outlet.
Contact support if issue persists.

Ensure the scooter is moving at least 3 MPH
before engaging the throttle. Charge battery.

For more complex issues, please refer to the official User Guide PDF or contact customer support.

6. SPECIFICATIONS



Feature Specification

Brand SMOOSAT

Model Name E9 PRO

Age Range (Description) Youth (8+ years)

Weight Limit 132 Pounds (60 KG)

Product Dimensions 32.1"L x 14.6"W x 37.4"H

Item Weight 14 Pounds

Motor Power 130 W Brushless Motor

Battery Capacity 54 Wh Rechargeable Battery
Maximum Speed 10 mph (adjustable to 5 mph, 8 mph)
Maximum Distance Range 5 Miles

Charging Time 5 Hours

Handlebar Height Adjustable (28 in/32in /36 in)
Frame Material Aluminum

Special Features Rainbow LED Lights, Foldable, LED Display

7. WARRANTY AND SUPPORT

The SmooSat E9 PRO Electric Scooter comes with a180-day warranty. For any product-related
inquiries, technical support, or warranty claims, please refer to the official user guide or contact
SmooSat customer service.

Official User Guide: Download PDF User Guide

Manufacturer: SmooSat
Brand Store: Visit SmooSat Store on Amazon
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