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1. INTRODUCTION

Thank you for choosing the TRESKO 3000W Infrared Heater. This manual provides essential information
for the safe and efficient operation, installation, and maintenance of your new infrared heater. Please read
this manual thoroughly before use and retain it for future reference.

This infrared heater is designed to provide efficient and comfortable warmth for both indoor and outdoor
environments, such as patios, gardens, workshops, or indoor spaces. Its advanced infrared technology
ensures rapid heating and energy efficiency.

2. SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow these basic precautions:

Read all instructions before using this heater.

Ensure the power supply voltage matches the rating on the heater's label.

Do not operate any heater with a damaged cord or plug, or after the heater malfunctions or has been
dropped or damaged in any manner.

Do not use the heater in areas where gasoline, paint, or flammable liquids are stored.

Keep combustible materials such as furniture, pillows, bedding, papers, clothes, and curtains at least
1 meter (3 feet) from the front of the heater and away from the sides and rear.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

Always unplug the heater when not in use.

Do not use this heater in bathrooms, laundry areas, or similar indoor locations. Never locate heater
where it may fall into a bathtub or other water container.

Supervise children and pets when the heater is in operation.
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The heater is corrosion-resistant and suitable for outdoor use, but avoid direct exposure to heavy rain
or extreme weather conditions.

3. PACKAGE CONTENTS

Please check the package contents upon unpacking:

TRESKO 3000W Infrared Heater Unit

Remote Control

Wall Mounting Brackets (2x)

Protective Cover

Instruction Manual (this document)

Image 3.1: Contents of the TRESKO Infrared Heater package, including the heater unit, remote control, and mounting
brackets.

4. PRODUCT OVERVIEW

The TRESKO Infrared Heater features a modern design with a robust aluminum housing and a stainless
steel protective grille, ensuring durability and safety. It utilizes low-glare infrared tubes for efficient heat
conversion.



Image 4.1: Overview of the heater's modern design and key features, including quick heating, 1.45m cable length, three
heat settings, and a maximum power of 3000W.



Image 4.2: The heater's robust and safe construction, featuring low-glare infrared tubes, individual adjustability, and ease
of installation.

5. SETUP AND INSTALLATION

The TRESKO Infrared Heater is designed for easy wall mounting to save space. Follow these steps for
installation:

1. Choose a suitable location for mounting. Ensure there is sufficient clearance from combustible
materials (at least 1 meter from the front, and adequate space from sides and rear).

2. Mark the drilling points for the wall mounting brackets. Use a level to ensure the heater will be
installed horizontally.

3. Drill holes and insert appropriate wall plugs (if necessary, depending on wall material).

4. Securely attach the two wall mounting brackets to the wall using screws.

5. Carefully attach the heater unit to the mounting brackets. Ensure it is securely fastened.

6. Adjust the tilt angle of the heater as desired. The adjustable tilt angle allows for targeted heat
distribution.



Image 5.1: Illustration of the easy wall mounting process and the heater's durable construction materials.

6. OPERATING INSTRUCTIONS

Your TRESKO Infrared Heater comes with a remote control for convenient operation.

1. Power On/Off: Plug the heater into a suitable power outlet. Use the power button on the remote
control to turn the heater on or off.

2. Adjusting Heat Settings: The heater has three adjustable heat settings: 1000W, 2000W, and
3000W. Use the corresponding buttons on the remote control to select your desired heat output.

3. Adjusting Tilt Angle: Manually adjust the tilt angle of the heater to direct warmth precisely where it
is needed.

The heater operates quietly, making it suitable for various environments without causing disturbance.



Image 6.1: The heater provides comfortable warmth for enjoyable evenings outdoors.



Image 6.2: The heater ensures cozy warmth indoors, even during inclement weather.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your heater.

Cleaning: Before cleaning, always unplug the heater and allow it to cool down completely. Use a
soft, damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners or solvents.

Storage: When not in use for extended periods, store the heater in a cool, dry place. Use the
provided protective cover to shield it from dust and moisture.

Inspection: Periodically check the power cord and plug for any signs of damage. If any damage is
found, do not use the heater and contact customer support.

8. TROUBLESHOOTING

If you encounter issues with your TRESKO Infrared Heater, refer to the following common problems and
solutions:

Problem Possible Cause Solution



Heater does not turn
on.

No power supply. 
Remote control
battery low. 
Overheat protection
activated.

Check if the heater is properly plugged in. 
Replace remote control batteries. 
Unplug the heater, let it cool down for 10-15 minutes,
then plug it back in.

Heater produces
insufficient heat.

Incorrect heat
setting. 
Heater too far from
target area.

Select a higher heat setting (2000W or 3000W). 
Reposition the heater closer to the area requiring
heat, or adjust the tilt angle.

Unusual noise during
operation.

Loose mounting. 
Internal component
issue.

Ensure the heater is securely mounted. 
If noise persists, discontinue use and contact
customer support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

Model: TRESKO 3000W Infrared Heater (B09NH285T8)

Power Output: 1000W / 2000W / 3000W (adjustable)

Dimensions (L x W x H): 96 x 16.5 x 10.5 cm (37.8 x 6.5 x 4.1 inches)

Cable Length: 1.45 meters (approx. 4.75 feet)

Voltage: Standard household voltage (refer to product label for exact specifications)

Material: Aluminum housing, Stainless steel protective grille

Features: Remote control, Wall mountable, Indoor & Outdoor use, Corrosion-resistant, Low-glare
infrared tubes, Quiet operation

Manufacturer: DWD-Company GmbH & Co. KG



Image 9.1: Detailed measurements and key features of the TRESKO Infrared Heater.

10. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your TRESKO Infrared Heater,
please contact the manufacturer directly:

DWD-Company GmbH & Co. KG

Please refer to your purchase documentation or the manufacturer's website for specific contact details and
warranty terms applicable to your region.

© 2024 DWD-Company GmbH & Co. KG. All rights reserved.
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