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Energizer Smart Wi-Fi Outdoor Plug EWO3-1002-BLK User
Manual

Model: EWO3-1002-BLK

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Energizer Smart Wi-Fi
Outdoor Plug, Model EWO3-1002-BLK. This device allows you to control two individual outdoor outlets remotely via the Energizer
Connect app, set schedules, and integrate with voice assistants like Alexa, Google Assistant, and Siri. Its water-resistant design
ensures reliable performance in outdoor environments.

Image: The Energizer Smart Wi-Fi Outdoor Plug seamlessly integrated into an outdoor living space, controlled via a mobile application.

2. SAFETY INFORMATION
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Outdoor Use: This product is designed for outdoor use and is water-resistant (IP65 rated). Ensure all connected devices
are also suitable for outdoor use.

Electrical Rating: Do not exceed the maximum electrical rating of 15A (1875W) total for both outlets. Overloading can
cause overheating and fire.

Grounding: Always connect the plug to a grounded outdoor receptacle.

Water Immersion: Do not immerse the plug in water. While water-resistant, it is not designed for submersion.

Children and Pets: Keep the device and its cords out of reach of children and pets.

Disconnection: Disconnect power before cleaning or performing maintenance.

Damage: Do not use if the product or its cord is damaged. Contact customer support for assistance.

3. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

Energizer Smart Wi-Fi Outdoor Plug (Model EWO3-1002-BLK)

Quick Start Guide



Image: The Energizer Smart Wi-Fi Outdoor Plug shown in its original packaging, indicating included items.

4. PRODUCT OVERVIEW

The Energizer Smart Wi-Fi Outdoor Plug features two individually controlled outlets, a power button, and a durable, water-resistant
housing designed for outdoor use. It connects directly to your home's 2.4GHz Wi-Fi network.

Two Individually Controlled Outlets: Each outlet can be controlled independently via the app.

Weather-Resistant Design: IP65 rated for protection against dust and water splashes, suitable for outdoor environments.

Manual Control Button: A physical button on the device allows for manual power control.

Hanging Buckle: Integrated for secure mounting.



Image: Detail of the two outlets with protective covers and the
hanging buckle.

Image: The outdoor plug shown with water droplets, highlighting its
weather-resistant capabilities.

5. SETUP INSTRUCTIONS

Follow these steps to set up your Energizer Smart Wi-Fi Outdoor Plug:

5.1. Download the Energizer Connect App

1. Search for "Energizer Connect" in the Apple App Store (for iOS devices) or Google Play Store (for Android devices).

2. Download and install the app on your smartphone or tablet.

3. Register for a new account or log in if you already have one.



Image: Instructions for downloading the Energizer Connect app from app stores.

5.2. Connect to Wi-Fi

4. Plug the Energizer Smart Wi-Fi Outdoor Plug into a grounded outdoor electrical outlet.

5. Ensure your smartphone is connected to a 2.4GHz Wi-Fi network. The plug does not support 5GHz Wi-Fi networks.

6. Open the Energizer Connect app. Tap the "+" icon in the top right corner to add a new device.

7. Select "Smart Plug" or "Outdoor Plug" from the device list.

8. Follow the on-screen instructions to connect the plug to your Wi-Fi network. This typically involves confirming the indicator
light on the plug is blinking and entering your Wi-Fi password.

Image: The outdoor plug securely connected to a standard outdoor electrical outlet.

5.3. Voice Assistant Integration

The Energizer Smart Wi-Fi Outdoor Plug is compatible with Amazon Alexa, Google Assistant, and Siri. To enable voice control:

Open the Energizer Connect app and navigate to the device settings.



Select the desired voice assistant (Alexa, Google Assistant, or Siri).

Follow the in-app instructions to link your Energizer Connect account with your voice assistant account.

Once linked, you can use voice commands such as "Alexa, turn on Outdoor Plug 1" or "Hey Google, turn off patio lights."

6. OPERATING INSTRUCTIONS

Control your outdoor devices with ease using the Energizer Connect app or voice commands.

6.1. Manual Control

Press the physical button on the top of the outdoor plug to manually turn both outlets ON or OFF. The LED indicator will show the
power status.

6.2. App Control (Individual Outlets)

1. Open the Energizer Connect app and select your outdoor plug from the device list.

2. You will see controls for "Socket 1" and "Socket 2". Tap the power icon next to each socket to turn it ON or OFF
independently.

3. You can also rename the sockets for easier identification (e.g., "Patio Lights," "Fountain").



Image: The Energizer Connect app displaying individual controls for each of the two smart plug outlets.

6.3. Scheduling and Timers

Create custom schedules to automate your outdoor devices:

1. In the Energizer Connect app, select your outdoor plug.

2. Tap on the "Schedule" or "Timer" option.

3. Set specific ON/OFF times for each outlet, choose days of the week, and configure countdown timers as needed.



Image: The app's scheduling feature, allowing users to set automated on/off times for connected devices.

6.4. Grouping Devices

If you have multiple Energizer smart devices, you can group them together for simultaneous control:

1. In the Energizer Connect app, go to the main device list.

2. Look for an option to "Create Group" or "Device Grouping."

3. Select the devices you wish to group and assign a group name (e.g., "All Outdoor Lights").

4. You can then control the entire group with a single tap or voice command.



Image: The Energizer Connect app demonstrating the grouping feature, allowing control of multiple smart outdoor plugs simultaneously.

6.5. Product Overview Video

Watch this video for a visual overview of the Energizer Smart Wi-Fi Outdoor Plug's features and benefits.

Your browser does not support the video tag.

Video: An official product video showcasing the features and usage of the Energizer Smart Wi-Fi Outdoor Plug.

7. MAINTENANCE

Cleaning: Disconnect the plug from power before cleaning. Wipe the exterior with a soft, damp cloth. Do not use harsh
chemicals or abrasive cleaners.

Inspection: Periodically inspect the plug and its cord for any signs of damage, wear, or corrosion. If damage is found,
discontinue use and replace the unit.

Outlet Covers: Ensure the protective covers for unused outlets are securely closed to maintain water resistance.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Device not connecting to Wi-
Fi.

Incorrect Wi-Fi band
(5GHz).

Weak Wi-Fi signal.

Incorrect Wi-Fi
password.

Router issues.

Ensure your phone is connected to a 2.4GHz Wi-Fi network
during setup.

Move the plug closer to your Wi-Fi router.

Double-check the Wi-Fi password.

Restart your Wi-Fi router.

Reset the smart plug (refer to app instructions for specific
reset procedure).

Outlets not responding to
app/voice commands.

No internet connection.

App/voice assistant not
linked correctly.

Device offline.

Check your home internet connection.

Verify the Energizer Connect app is linked to your voice
assistant (Alexa/Google Home).

Check if the plug's indicator light is solid blue (connected). If
not, re-establish Wi-Fi connection.

Connected device not
powering on.

Plug is off.

Connected device is
faulty.

Overload protection
triggered.

Ensure the smart plug outlet is turned ON via the app or
manually.

Test the connected device by plugging it directly into a
working outlet.

Reduce the total load on the smart plug.

9. SPECIFICATIONS

Model Number EWO3-1002-BLK

Input Voltage 125 Volts AC

Max Current 15A (Total for both outlets)

Max Power 1875W (Total for both outlets)

Wi-Fi Frequency 2.4GHz only

Operating Temperature -4°F to 104°F (-20°C to 40°C)

Water Resistance Rating IP65

Dimensions 6.81 x 4.17 x 2.28 inches

Weight 8.85 ounces

Material Plastic

10. WARRANTY AND SUPPORT

This Energizer Smart Wi-Fi Outdoor Plug is backed by a manufacturer's warranty. Please refer to the warranty card included with
your product or visit the official Energizer Connect website for detailed warranty information and terms.



For technical support, troubleshooting assistance, or to inquire about warranty claims, please contact Energizer Connect customer
service through their official website or the contact information provided in the Energizer Connect app.
Online Resources:

Energizer Connect App: Available on Apple App Store and Google Play Store.

Manufacturer Website: www.energizerconnect.com

© 2023 XTREME DIGITAL LIFESTYLE ACCESSORIES. All rights reserved. Energizer and certain graphic designs are trademarks of Energizer Brands,
LLC and related subsidiaries and are used under license by Jem Connected IoT, Inc.
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