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PRODUCT OVERVIEW

The VIMTAG 2.5K Security Camera offers advanced monitoring capabilities for your home, pets, and loved
ones. Featuring crisp 2.5K QHD resolution, 360° pan/tilt view, 8X digital zoom, and infrared night vision, it
ensures comprehensive coverage day and night. Smart detection features for motion, sound, and human
activity provide real-time alerts, while two-way audio allows for remote interaction. The camera supports
dual-band WiFi (2.4GHz/5GHz) for stable connectivity and offers flexible storage options via microSD card
or cloud.

Image: VIMTAG 2.5K Security Camera alongside a smartphone showing a live feed of a dog.

WHAT'S IN THE BOX

VIMTAG 2.5K Security Camera

Power Adapter

Mounting Screws
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Instruction Manual

SETUP GUIDE

1. Powering On

Connect the provided power adapter to the camera and plug it into a power outlet. The camera will power
on automatically and initiate its startup sequence.

Image: VIMTAG camera on a table, connected to its power adapter.

2. App Download & Wi-Fi Connection

Download the VIMTAG app from your smartphone's app store (iOS or Android). Follow the in-app
instructions to register an account and add your new camera. Ensure your camera is within range of your



2.4GHz or 5GHz Wi-Fi network for a stable connection.

Video: Official VIMTAG video demonstrating the setup and care for your pets using the camera.

OPERATING INSTRUCTIONS

Live View & Resolution

Access the live feed through the VIMTAG app. The camera provides a clear 2.5K QHD resolution for
detailed viewing. You can switch between different resolutions within the app settings.

Image: A child petting a dog, illustrating the clear 2.5K view provided by the camera.

Night Vision



The camera automatically switches to infrared (IR) night vision in low-light conditions, ensuring clear
monitoring even in complete darkness. This feature is essential for 24/7 surveillance.

Image: Two dogs sleeping in a dark room, demonstrating the camera's clear night vision capabilities.

Pan, Tilt & Zoom

Control the camera's viewing angle directly from the app. Utilize the 360° pan and tilt functions to cover
every corner of your room. The 8X digital zoom allows you to magnify specific areas for closer inspection.



Image: The VIMTAG camera positioned in a living room, showing its 360-degree view capability.



Image: A kitten hiding behind a couch cushion, illustrating the 8X zoom feature.

Smart Detection & Alerts

Configure motion, sound, and human detection settings in the app. The camera will send real-time
notifications to your mobile device when activity is detected, keeping you informed of any events.



Image: A family entering their home with a dog, with a phone displaying a VIMTAG human detection alert.

Two-Way Audio & Auto Tracking

Utilize the built-in microphone and speaker for two-way communication. Speak to your pets, children, or
family members remotely. Enable auto-tracking to have the camera automatically follow detected
movement within its field of view.



Image: A person holding a smartphone showing a cat on the screen, highlighting the two-way audio feature.



Image: A cat walking away from its litter box, with the camera in the background, demonstrating auto-tracking.

Storage Options

Record and store footage locally on a microSD card (up to 512GB, not included) or opt for secure cloud
storage. A free 1-month trial for new cloud users is available. All smart app features are accessible without
monthly fees.

MAINTENANCE

To ensure optimal performance and longevity of your VIMTAG camera, regularly clean the lens with a soft,
dry cloth. Avoid using harsh chemicals or abrasive materials. Position the camera in a stable location away
from direct sunlight, extreme temperatures, and moisture. Ensure proper ventilation around the device.



TROUBLESHOOTING

For detailed troubleshooting steps and solutions to common issues, please refer to the official
Troubleshooting Guide available in PDF format. You can access it via this link: VIMTAG Troubleshooting
Guide (PDF).

SPECIFICATIONS

Feature Detail

Indoor/Outdoor Usage Indoor

Video Capture Resolution 2.5K 4MP, 1440p

Viewing Angle 360 Degrees (Pan/Tilt)

Optical Zoom 8 x (Digital Zoom)

Night Vision Range 33 Feet

Wireless Communication
Technology

5Ghz & 2.4Ghz Dual-Band Wireless WiFi

Storage Micro SD (up to 512GB), Cloud Storage

Two-Way Audio Yes

Motion Tracking & Alerts Yes (Motion, Sound, Human Detection)

Compatible Devices
Smartphone, Desktop, Laptop, Tablet, iPhone, Personal
Computer

Power Source Corded Electric

WARRANTY AND SUPPORT

VIMTAG products come with a standard manufacturer's warranty. For specific warranty details, technical
support, or any inquiries, please visit the official VIMTAG website or contact their customer service directly.
Contact information can typically be found in the product packaging or on the brand's official online store.

© 2025 VIMTAG. All rights reserved.
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VIMTAG Smart Camera App Guide: Account, Cloud Storage, and Event Viewing
Learn how to use the VIMTAG smart camera app for account management, accessing cloud
storage, scanning QR codes, and viewing recorded events with this concise guide.

WUUK Wired Pan & Tilt Cam Pro (4MP) User Guide | Setup, Installation, and Features
Comprehensive user guide for the WUUK Wired Pan & Tilt Cam Pro (4MP). Learn how to set up,
mount, and use your Wi-Fi home security camera, including indicator light meanings, storage
options, and safety information.

Vimtag Cloud IP Camera Quick Installation Guide
A comprehensive guide for installing and setting up your Vimtag Cloud IP Camera, including app
download, account setup, Wi-Fi connection, troubleshooting common issues, and warranty
information.

Arenti P2Q Smart Pan Tilt Wi-Fi Camera Quick Guide
A quick start guide for the Arenti P2Q Smart Pan Tilt Wi-Fi Camera, covering packing list, product
description, installation, configuration, specifications, and legal notices.

Ctronics CTIPC-285C Indoor Wi-Fi Camera User Manual
User manual for the Ctronics CTIPC-285C indoor Wi-Fi camera, detailing its features, installation,
and operation. This 4MP camera supports dual-band Wi-Fi, color night vision, 360° coverage, and
human motion detection with tracking.
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Uniarch Pan&Tilt Wi-Fi Camera - Quick Guide
Quick start guide for the Uniarch Pan&Tilt Wi-Fi Camera (1080P, 360 Degree). Learn how to set
up, install, and use this indoor security camera with phone app, night vision, and motion detection.

Documents - VIMTAG – FI-362C

[pdf] 
Statement USER CHINA Model Vimtag Technology Co Ltd 8310 Security Camera 2AFG2 2AFG28310 

Vimtag Technology Co., Ltd 6F. Suite A,Nanfeng Building,No.1183,Liuxian Road,
Nanshan District,Shenz ... 812H,813,814,815,816,817,818,819,
8110,8111,8112,8113,8114,8115,8116,8117,8118,8119,825,826,FI-362B,FI-
362C,827,828,829,82
10,8211,8212,8213,8214,8215,8216,8217,8218,8219,851,852,853,854,855,856,857,8...
lang:en score:29 filesize: 66.51 K page_count: 1 document date: 2024-04-24

[pdf] 
33 dell990 2 911d 5 ii Certificiation Applicant Vimtag Technology Co Ltd 8310 Security Camera 2AFG2

2AFG28310 

Vimtag Technology Co., Ltd Section 2.911 d 5 ii Certification Applicant Covered List
Company ... 812H,813,814,815,816,817,818,819,8
110,8111,8112,8113,8114,8115,8116,8117,8118,8119,825,826,FI-362B,FI-
362C,827,828,829,8210,8
211,8212,8213,8214,8215,8216,8217,8218,8219,851,852,853,854,855,856,857,8...
lang:en score:29 filesize: 183.86 K page_count: 1 document date: 2024-04-26

[pdf] 
128 dell990 2 911d 5 i Certification Equipment Type Vimtag Technology Co Ltd 8310 Security Camera

2AFG2 2AFG28310 

Vimtag Technology Co., Ltd Section 2.911 d 5 i Certification EquipmentType Company
name: Vimtag ... 812H,813,814,815,816,817,818,819,8
110,8111,8112,8113,8114,8115,8116,8117,8118,8119,825,826,FI-362B,FI-
362C,827,828,829,8210,8
211,8212,8213,8214,8215,8216,8217,8218,8219,851,852,853,854,855,856,857,8...
lang:en score:28 filesize: 167.56 K page_count: 1 document date: 2024-04-26

https://manuals.plus/m/c3b057a3cf7a2cf3cc03e272b440f479fe2e0548037ed3545c7045a6f9c9c877
https://manuals.plus/m/c3b057a3cf7a2cf3cc03e272b440f479fe2e0548037ed3545c7045a6f9c9c877
https://manuals.plus/m/d98fc3ef6749bb1b6004c1cb44058518d4b7116cf246a531d22da643bb91d284
https://manuals.plus/m/d98fc3ef6749bb1b6004c1cb44058518d4b7116cf246a531d22da643bb91d284
https://manuals.plus/m/6cc62aff800db1a08c5479409fbcb0a727b5eb48369a1f23294e4ae82ae2a7bb
https://manuals.plus/m/6cc62aff800db1a08c5479409fbcb0a727b5eb48369a1f23294e4ae82ae2a7bb
https://manuals.plus/m/ed59371a7e40e4288d7d391a9c4725720f7982e327cd3097b03e92e11490aa28
https://manuals.plus/m/ed59371a7e40e4288d7d391a9c4725720f7982e327cd3097b03e92e11490aa28


Vimtag Security Camera Quick Guide 
A quick guide to setting up and using your Vimtag security camera, including unboxing,
product appearance, app registration, and installation.
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