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PRODUCT OVERVIEW

The QUASIO Wireless Keyboard and Mouse Combo offers a comfortable and efficient solution for your computing
needs. Designed for seamless connectivity and extended use, this combo features a full-sized keyboard with an
integrated palm rest and an optical mouse with adjustable sensitivity. It's a plug-and-play solution, requiring no
additional software installation.

Image: The QUASIO Wireless Keyboard and Mouse Combo, featuring a full-sized black keyboard with an integrated palm rest and a
matching black optical mouse, alongside its compact USB receiver.

Key Features:
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Comfortable Design: Full-sized keyboard with a comfortable palm rest and folding holder for ergonomic typing.

Stable 2.4G Wireless Connection: Shares a single USB receiver for both keyboard and mouse, providing a
powerful and reliable connection up to 33 feet (10m) without delays.

Automatic Power Saving: Smart power-saving chip enables auto-sleep mode after 10 seconds (keyboard) or 2
minutes (mouse) of inactivity, extending battery life.

Adjustable DPI Mouse: Optical wireless mouse with 3 adjustable DPI levels (800/1200/1600) for customized
cursor speed.

Universal Compatibility: Compatible with Windows XP/Vista/7/8/10/X, Mac, Chromebook, PC, Laptop, and
more.

SETUP GUIDE

Unboxing and Initial Setup

Your QUASIO Wireless Keyboard and Mouse Combo is designed for quick and easy setup. Follow these steps to
get started:

1. Locate the USB Receiver: The compact USB receiver is conveniently stored inside the battery compartment of
the mouse. Gently open the mouse battery cover to retrieve it.



Image: Diagram showing the location of the USB receiver within the mouse's battery compartment, along with the ON/OFF switch
and LED indicator.

2. Insert Batteries: Insert one AA battery into the mouse and one AA battery into the keyboard. Batteries are not
included.

3. Connect the USB Receiver: Plug the USB receiver into an available USB port on your computer (desktop,
laptop, Chromebook, etc.).



Image: Illustration demonstrating the 2-in-1 USB receiver plugged into a laptop, highlighting the 2.4G stable connection and
10m/33ft wireless range for both keyboard and mouse.

4. Automatic Recognition: Your computer should automatically recognize and install the necessary drivers for the
keyboard and mouse. No additional software download is required.

Setup Demonstration Video

Your browser does not support the video tag.

Video: An official seller video demonstrating the unboxing and initial setup of the keyboard and mouse combo, including battery
insertion and USB receiver connection.

OPERATING INSTRUCTIONS

Keyboard Features

Palm Rest and Foldable Stand: The keyboard features an integrated palm rest and foldable stands on the
underside, designed to provide comfort and reduce wrist strain during long typing sessions.



Image: Detailed view of the ergonomically designed keyboard, highlighting the palm rest, anti-slip rubber feet, foldable stand, and
indicator lights for Number Lock, Caps Lock, and Power.

Quiet Keys: The keys are designed for quiet operation, minimizing typing noise.

Multimedia Shortcuts: Access common functions quickly with dedicated multimedia keys located at the top of
the keyboard.

Mouse Features

Adjustable DPI: The optical mouse offers 3 adjustable DPI levels (800/1200/1600). Press the 'DPI' button on the
top of the mouse to cycle through the settings and find your preferred cursor speed.



Image: Close-up view of the wireless optical mouse, indicating the DPI button, anti-slip roller, left/right buttons, and previous/next
page buttons.

Ergonomic and Ambidextrous Design: The mouse features a symmetrical design, making it comfortable for
both right-handed and left-handed users.

Product Dimensions



Image: Diagram illustrating the full dimensions of both the wireless keyboard (44.5cm / 17.92in x 18.68cm / 7.35in) and the optical
mouse (10.75cm / 4.23in x 5.95cm / 2.34in).

MAINTENANCE AND CARE

Automatic Power Saving Function

The keyboard and mouse are equipped with a smart power-saving chip to maximize battery life:

Keyboard: Enters sleep mode after 10 seconds of inactivity.

Mouse: Enters sleep mode after 2 minutes of inactivity.

To reactivate either device, simply click any button on the mouse or press any key on the keyboard.



Image: Visual representation of the automatic power-saving function, showing the keyboard entering sleep mode after 10 seconds
and the mouse after 2 minutes, and how to reactivate them.

Cleaning

To maintain the performance and appearance of your keyboard and mouse, follow these cleaning tips:

General Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution. Avoid
harsh chemicals or abrasive materials.

Dust Removal: Use compressed air to remove dust and debris from between the keys and around the mouse
sensor.

Battery Replacement: Replace batteries when the low battery indicator light on the keyboard illuminates, or if
the mouse becomes unresponsive.

TROUBLESHOOTING

If you encounter any issues with your QUASIO Wireless Keyboard and Mouse Combo, please refer to the following
common solutions:



No Connection/Unresponsive Devices:

Ensure the USB receiver is securely plugged into a working USB port.

Check if the batteries in both the keyboard and mouse are correctly inserted and have sufficient charge.
Replace if necessary.

Move the keyboard and mouse closer to the USB receiver to rule out range issues.

Try plugging the USB receiver into a different USB port on your computer.

Restart your computer.

Lag or Delayed Response:

Ensure there are no other 2.4GHz wireless devices causing interference nearby.

Reduce the distance between the devices and the USB receiver.

Mouse Cursor Jumps or is Erratic:

Clean the optical sensor on the bottom of the mouse.

Ensure you are using the mouse on a suitable surface (not highly reflective or transparent).

Adjust the DPI setting to a lower level if the cursor is too sensitive.

Contacting Customer Support

If you are unable to resolve the issue using the troubleshooting steps above, please contact our customer support
directly. We offer a 12-month after-sales service and are committed to helping you solve any problems.

Image: A diagram illustrating the recommended process of contacting the seller directly for support before initiating a return to the
Amazon warehouse, emphasizing problem resolution.

PRODUCT SPECIFICATIONS

Feature Detail



Brand QUASIO

Model Number LOG920008671

Connectivity Technology 2.4G Wireless

Color Black

Keyboard Special Feature Ergonomic, Wrist Rest

Mouse DPI Levels 800/1200/1600

Compatible Devices Laptop, Personal Computer (Windows XP/Vista/7/8/10/X, Mac, Chromebook)

Product Dimensions 19 x 13 x 9 inches

Item Weight 1.7 pounds

Manufacturer DEYING

Country of Origin China

WARRANTY AND CUSTOMER SUPPORT

QUASIO stands behind the quality of its products. Your Wireless Keyboard and Mouse Combo comes with a
comprehensive after-sales service to ensure your satisfaction.

12-Month After-Sales Service

We provide a 12-month free after-sales service from the date of purchase. This service includes:

Guidance to help you solve any product-related issues.

Resending a new replacement unit if the product is deemed faulty.

Processing a refund if a resolution cannot be achieved.

Even after the standard Amazon return period, you can contact our customer support team directly via email for
assistance. Your satisfaction is our greatest motivation.



Image: An illustration detailing the 12-month after-sales service, including problem-solving guidance, product replacement, and
refund options.
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