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Amplicomms BigTel 40 Plus Wired Telephone User Manual
Model: BigTel 40 Plus (ATL1424089)

INTRODUCTION

The Amplicomms BigTel 40 Plus is a user-friendly wired telephone designed for enhanced accessibility. It features
large buttons, six programmable direct dial keys with photo slots, an audio boost function, and extra loud ringtones,
making it suitable for users with hearing or visual impairments. This manual provides essential information for
setting up, operating, and maintaining your telephone.
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Image: Front view of the Amplicomms BigTel 40 Plus wired telephone, showcasing its large numeric keypad and six prominent photo
memory buttons.

PACKAGE CONTENTS

Please check the box for the following items:

Amplicomms BigTel 40 Plus Telephone Unit



Handset with coiled cord

Telephone Line Cord (RJ11)

User Manual

Image: The complete contents of the Amplicomms BigTel 40 Plus package, showing the main telephone unit, coiled handset cord,
telephone line cord, and the instruction manual.

SETUP

1. Unpacking: Carefully remove all components from the packaging.



2. Connect Handset: Plug one end of the coiled cord into the handset and the other end into the designated port
on the side of the telephone base unit.

3. Connect to Telephone Line: Connect one end of the telephone line cord (RJ11) to the port labeled 'LINE' on
the back or side of the telephone base unit. Connect the other end to your telephone wall socket or your
router/modem's telephone port.

4. Power Supply: The Amplicomms BigTel 40 Plus does not require external batteries or a separate power
adapter. It draws power directly from the telephone line.

Your telephone is now ready for basic operation.

OPERATING INSTRUCTIONS

Making a Call

Using Photo Direct Dial Buttons:

a. Lift the handset.

b. Press one of the six photo buttons (M1-M6) corresponding to the desired contact. The phone will
automatically dial the pre-programmed number.

Using the Keypad:

a. Lift the handset.

b. Dial the desired telephone number using the large numeric keypad.

c. Wait for the call to connect.

Receiving a Call

When the phone rings, simply lift the handset to answer the call.

Adjusting Volume Levels

Image: Side view of the telephone, highlighting the various slider controls for adjusting handset volume, ringtone volume, and tone.

Handset Volume: The handset volume can be adjusted across seven levels using the slider control located
on the side of the phone.

Ringtone Volume: The ringtone volume can be set to three levels (low, medium, high) using a dedicated
slider on the side of the phone. It can reach up to 90dB.

Audio Boost (+40dB): For significantly amplified sound during a call, activate the Audio Boost feature. This



provides up to +40dB amplification. Refer to the specific button or switch for this function, usually marked with
a hearing aid symbol or "Boost".

Microphone Volume: A slider control allows adjustment of the microphone volume, ensuring your voice is
transmitted clearly to the other party.

Programming Photo Direct Dial Buttons

The six photo buttons (M1-M6) can be programmed with frequently called numbers. You can insert small photos of
your contacts into these slots for easy visual identification.

1. Lift the handset.

2. Press the 'SET' or 'PROG' button (refer to your phone's specific button layout, often a small recessed button).

3. Dial the telephone number you wish to store.

4. Press the desired photo button (M1-M6) where you want to save the number.

5. Replace the handset to save the setting.

6. To insert photos, carefully remove the clear plastic cover from the photo button, place the trimmed photo, and
replace the cover.



Image: A detailed view highlighting the key features of the BigTel 40 Plus, including the indicators for +40dB audio boost, 90dB
ringtone volume, and the six photo memory buttons.

MAINTENANCE

To ensure the longevity and proper functioning of your Amplicomms BigTel 40 Plus telephone, follow these
maintenance guidelines:

Cleaning: Use a soft, damp cloth to clean the telephone's surface. Avoid abrasive cleaners, solvents, or
strong chemicals, as these can damage the plastic.



Placement: Place the telephone on a stable, flat surface away from direct sunlight, heat sources, and
excessive moisture.

Cables: Ensure all cables are securely connected and not kinked or damaged.

Storage: If storing the telephone for an extended period, disconnect it from the telephone line and store it in a
dry, dust-free environment.

TROUBLESHOOTING

If you encounter issues with your telephone, try the following steps:

No Dial Tone:

Check that the telephone line cord is securely connected to both the phone and the wall socket/router.

Test with another working telephone if available, or test your telephone in another known working
telephone socket.

Cannot Hear Caller / Caller Cannot Hear You:

Adjust the handset volume slider on the side of the phone.

Ensure the Audio Boost function is activated if needed.

Check the microphone volume slider.

Ringtone Not Loud Enough:

Adjust the ringtone volume slider on the side of the phone to a higher setting.

Photo Buttons Not Dialing:

Ensure the numbers have been correctly programmed into the photo buttons. Repeat the programming
steps if necessary.

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Brand Amplicomms

Model Number ATL1424089

Type Wired Telephone

Color Black

Special Features
Audio amplification up to +40dB, Hearing aid compatible, Extra loud ringtone
(up to 90dB), Photo direct dial buttons

Compatible Devices PSTN Telephone Networks

Power Source Corded Electric (Line Powered)

Material Plastic



Item Dimensions (L x W x H) 13.3 x 0.8 x 4.2 centimeters

Item Weight 683 Grams

WARRANTY AND SUPPORT

The Amplicomms BigTel 40 Plus typically comes with a manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions, including the warranty period and coverage details.
Spare parts availability is generally for 1 year from the date of purchase.

For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact
Amplicomms customer service. Contact information can usually be found on the product packaging or the official
Amplicomms website.

© 2023 Amplicomms. All rights reserved.
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