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1. PRODUCT OVERVIEW

This manual provides instructions for the BOWERY HILL Traditional Solid Wood Indoor Electric Fireplace Mantel Heater. This unit
is designed to provide supplemental heat and aesthetic ambiance with adjustable LED flames. Please read all instructions
carefully before assembly and operation.
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Image 1.1: Front view of the BOWERY HILL Electric Fireplace Mantel Heater in Dark Walnut.

Key Features:

Constructed of solid wood, veneered MDF, and powder-coated steel.

Includes mantel, electric firebox, remote control, and hardware.

Heat output of 4,780 BTUs, providing supplemental heat for up to 1,000 sq ft.

Adjustable thermostat settings: 72, 75, 78, 82, 86, 99 °F (22, 24, 26, 28, 30, 37 °C).

Multiple flame colors: orange, red-orange, white, blue, blue-white, and multicolor.

Various timer intervals ranging from 10 minutes to 9 hours.

Thermal overload protection for safety.

2. SAFETY INFORMATION

Please read and understand all safety instructions before using this electric fireplace. Failure to follow these instructions may
result in electric shock, fire, or personal injury.



Electrical Safety: Ensure the power outlet is properly grounded. Do not overload circuits. Do not use with extension cords
unless absolutely necessary and rated for the appliance's wattage.

Placement: Position the fireplace on a firm, level surface. Maintain adequate clearance from combustible materials
(curtains, furniture, bedding). Do not block air vents.

Children and Pets: Keep children and pets away from the fireplace, especially when operating. The glass panel can
become hot.

Maintenance: Always unplug the unit before cleaning or performing any maintenance.

Thermal Overload Protection: This unit is equipped with thermal overload protection. If the unit overheats, it will
automatically shut off. Unplug the unit, allow it to cool, and check for any obstructions before restarting.

Damage: Do not operate the fireplace if the cord or plug is damaged, or if the unit has malfunctioned or been dropped.
Contact customer support for assistance.

3. PACKAGE CONTENTS

Verify that all components are present before beginning assembly:

Electric Fireplace Mantel

Electric Firebox Insert

Remote Control

Hardware Pack

79-inch Power Cord (pre-attached to firebox)

4. SETUP AND ASSEMBLY

Assembly of the mantel is required. Follow the detailed instructions provided in the separate assembly guide included with your
hardware pack. Ensure all connections are secure before inserting the electric firebox.

Placement:

This unit is designed for freestanding installation.

Place the fireplace on a flat, stable surface.

Ensure the power cord can reach a grounded 120V/60Hz outlet without strain.



Image 4.1: Top-down view showing the dimensions of the assembled fireplace: 40.9 inches wide, 11.8 inches deep, and 37.6 inches high.

5. OPERATING INSTRUCTIONS

The electric fireplace can be operated using the control panel on the unit or the included remote control.

Initial Setup:

1. Ensure the fireplace is fully assembled and placed in a suitable location.

2. Plug the power cord into a grounded 120V/60Hz electrical outlet.

Remote Control Functions:

The remote control allows for convenient adjustment of all fireplace settings.

Power Button: Turns the unit on or off.

Flame Button: Cycles through multiple flame colors (orange, red-orange, white, blue, blue-white, multicolor).

Heat Button: Activates or deactivates the heating function. When heat is off, you can enjoy heatless flames.



Temperature Buttons (+/-): Adjusts the thermostat settings (72, 75, 78, 82, 86, 99 °F / 22, 24, 26, 28, 30, 37 °C). The
heater will turn off once the desired temperature is reached.

Timer Button: Sets the automatic shut-off timer for intervals ranging from 10 minutes to 9 hours.

Image 5.1: Detailed view of the electric firebox insert, showcasing the realistic log set and adjustable LED flames.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning:

Always unplug the unit before cleaning.

Exterior: Wipe the mantel and exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Glass Panel: Clean the glass panel with a soft cloth and a non-abrasive glass cleaner.

Air Vents: Periodically vacuum or wipe the air intake and exhaust vents to prevent dust buildup, which can affect heating
efficiency.

Storage:

If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free location.



7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Unit does not
turn on.

No power, tripped circuit breaker, or thermal
overload activated.

Check power cord connection. Reset circuit breaker.
Unplug unit, wait 15 minutes, and plug back in.

No heat output.
Heat function is off, thermostat setting too
low, or thermal overload activated.

Ensure heat function is enabled. Increase thermostat
setting. Check for obstructions around vents.

Flames are not
visible.

Flame effect is off.
Press the 'Flame' button on the remote or control panel to
activate.

Remote control
not working.

Dead batteries or obstruction.
Replace remote control batteries. Ensure no obstructions
between remote and unit.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand BOWERY HILL

Model Number BH-4752-443214

UPC 195493287486

Product Dimensions 40.9"W x 11.8"D x 37.6"H

Item Weight 78 Pounds

Material Solid Wood, Veneered MDF, Powder Coated Steel

Finish Type Powder Coated

Color Dark Walnut

Power Source Corded Electric

Heating Power 120V/60Hz, 1500W, 12.5 Amps

Heat Output 4780 British Thermal Units (BTUs)

Heating Coverage Up to 1,000 sq ft (supplemental heat)

Installation Type Freestanding

Certifications CSA and FCC certified

Burner Type Infrared



9. WARRANTY AND SUPPORT

This BOWERY HILL Electric Fireplace Mantel Heater comes with a Limited Warranty. Please refer to the warranty documentation
included with your purchase for specific terms and conditions.
For technical support, replacement parts, or warranty claims, please contact BOWERY HILL customer service. Contact
information can typically be found on the manufacturer's website or in your purchase documentation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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