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1. Introduction

Thank you for choosing the Xiaomi AX3000 Mesh System. This device is designed to provide a stable and
high-speed Wi-Fi 6 (802.11ax) network throughout your home or office. This manual provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your mesh system to ensure optimal
performance.

2. Package Contents

Please verify that all items are present in your package:

Xiaomi AX3000 Mesh Router Unit

Power Adapter
Ethernet Cable

o User Manual (this document)

3. Product Overview

Familiarize yourself with the components of your Xiaomi AX3000 Mesh System.
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Figure 3.1: Front view of the Xiaomi AX3000 Mesh System, showing its sleek black design and indicator lights.



Figure 3.2: Rear view of the Xiaomi AX3000 Mesh System, highlighting the power input, WAN port (blue), and multiple
LAN ports (black).

3.1. Ports and Indicators

o« WAN Port (Blue): Connects to your modem or main internet source.



o LAN Ports (Black): Connect wired devices such as computers, gaming consoles, or smart TVs.

o Power Input: Connects to the provided power adapter.

Reset Button: Used to restore factory settings (usually a small pinhole button).

System Indicator LED: Indicates the device's status (e.g., solid white for normal operation, blinking
for setup/error).

4. Setup

4.1. Initial Placement

Place the Xiaomi AX3000 unit in a central location in your home, away from obstructions like thick walls,
metal objects, and other electronic devices that may cause interference.

4.2. Connecting to Power

1. Connect the power adapter to the power input port on the back of the router.

2. Plug the power adapter into a power outlet. The system indicator LED will light up.

4.3. Connecting to Network

1. Connect one end of the Ethernet cable to the WAN port (blue) of the Xiaomi AX3000 router.

2. Connect the other end of the Ethernet cable to your modem's LAN port or your existing router's LAN
port.

4.4. App Installation and Initial Configuration

For the best setup experience, download the Xiaomi Home app on your smartphone or tablet. The app will
guide you through the initial setup process, including setting up your Wi-Fi name (SSID) and password.

1. Download the Xiaomi Home app from your device's app store (Google Play Store for Android, Apple
App Store for iOS).

2. Open the app and create or log in to your Xiaomi account.

3. Follow the on-screen instructions to add your new Xiaomi AX3000 Mesh System. The app will
automatically detect the device.

4. Set up your Wi-Fi network name (SSID) and password when prompted.

5. Operating

5.1. Mesh Network Configuration (Adding More Units)
If you have multiple Xiaomi AX3000 units, you can easily expand your mesh network:

1. Place the additional mesh unit in an area where you need extended Wi-Fi coverage, ensuring it's
within range of the main router or another mesh unit.

2. Power on the new unit.

3. Open the Xiaomi Home app. The app should detect the new unit and prompt you to add it to your
existing mesh network. Follow the on-screen instructions.

4. Alternatively, some units support a mesh button pairing. Press the mesh button on the main router
and then on the new unit simultaneously to initiate pairing. Refer to the specific unit's quick start
guide for exact button locations.

5.2. Wi-Fi Configuration



The Xiaomi AX3000 supports Dual-Band (2.4 GHz and 5 GHz) Wi-Fi 6 (802.11ax) for optimal performance.
You can manage your Wi-Fi settings through the Xiaomi Home app:

Network Name (SSID): Change your Wi-Fi network name.

Password: Update your Wi-Fi password regularly for security.
o Guest Network: Create a separate network for guests to enhance security.

o Band Steering: The system intelligently directs devices to the optimal Wi-Fi band (2.4 GHz or 5
GHz) for better performance.

5.3. LED Indicator Meanings

Solid White: The mesh system is operating normally and connected to the internet.

Blinking White: The system is starting up, updating firmware, or in pairing mode.
» Solid Orange/Red: No internet connection or a system error.

« Blinking Orange/Red: Network cable not connected or other connection issues.

6. Maintenance

6.1. Firmware Updates

Regularly check for and install firmware updates via the Xiaomi Home app. Firmware updates provide new
features, performance improvements, and security patches. Ensure your device is powered on and
connected to the internet during updates.

6.2. Cleaning

To clean the device, use a soft, dry cloth. Do not use liquid cleaners or aerosol sprays directly on the unit.
Ensure the device is unplugged before cleaning.

6.3. Resetting the Device

If you encounter persistent issues, you may need to reset the device to its factory settings. This will erase
all custom configurations.

1. With the device powered on, use a paperclip or a similar pointed object to press and hold theReset
button (usually a small pinhole) for approximately 5-10 seconds.

2. Release the button when the system indicator LED starts blinking rapidly.

3. The device will restart with factory default settings. You will need to reconfigure it using the Xiaomi
Home app.

7. Troubleshooting
This section addresses common issues you might encounter.

7.1. No Internet Connection

o Check if the WAN port cable is securely connected to your modem/router.
« Verify that your modem/main router is working correctly and has an active internet connection.
o Restart your modem, then your Xiaomi AX3000 unit.

e Check the system indicator LED for error states (Solid Orange/Red).

7.2. Poor Wi-Fi Signal or Slow Speeds

o Ensure the mesh unit is placed centrally and away from interference sources.



o If using multiple units, ensure they are within optimal range of each other.
o Check for firmware updates.

o Reduce the number of connected devices or consider adding more mesh units for larger areas.

7.3. Cannot Connect to Wi-Fi Network

o Verify that you are entering the correct Wi-Fi password.
o Restart your device (smartphone, laptop) and try connecting again.

o If the issue persists, try resetting the Xiaomi AX3000 to factory settings and reconfiguring it.

8. Specifications

Feature Detail

Model Number AX3000

Wireless Standard Wi-Fi 6 (802.11ax)
Frequency Bands Dual-Band (2.4 GHz / 5 GHz)
Connectivity Technology Ethernet, WLAN

Dimensions (L x W x H) 9.7x9.7x22.2 cm

Weight 760 grams

Material Type Plastic

Color Black

Included Components Router

9. Warranty and Support

9.1. Warranty Information

Warranty terms and conditions may vary by region and point of purchase. Please refer to the warranty card
included with your product or contact your retailer for specific warranty details. Keep your purchase receipt
as proof of purchase.

9.2. Customer Support

For further assistance, technical support, or service inquiries, please visit the official Xiaomi support
website or contact Xiaomi customer service in your region. You can often find FAQs, troubleshooting
guides, and contact information on their website.

10. Legal Information

This product is new from a specialist dealer. An invoice including VAT is available. Shipping to a packing
station is possible.

© 2024 Xiaomi. All rights reserved.
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Mesh System AX3000 User Manual How to Use Read this manual carefully before
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Xiaomi Mesh System AX3000: Wi-Fi 6 Mesh Networking for Extended Coverage
Discover the Xiaomi Mesh System AX3000, a dual-band Wi-Fi 6 mesh system

offering up to 4,000 sq. ft. coverage, speeds up to 2,976 Mbps, and support for 254
devices. Learn about its design, performance, and connectivity.
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Mesh System AX3000 Uzivatelsk prucka Nvod k pouzit Ped pouzitm si pecliv pectte
tuto prucku a uschoveijte ji pro budouc pouzit. Pipojen hlavnho routeru Zapnte jeden z
router a pot pomoc pilozenho sovho kabelu propojte modr port WAN na zadn stran
routeru s LAN portem sirokopsmovho modemu. Pipojte k...
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Sales Talk Ottobre 2021 Mesh System AX3000 Rimani connesso con il Wi-Fi 6 2-
pack Wi-Fi 6, dual band per un esperienza online fluida Connettivit online stabile per
254 dispositivi smarthome Copertura su pi di 370 m 2976 Mbps Dual Band, che offre
una velocit wireless combinata fino a 2976 Mbps...
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Xiaomi Mesh System AX3000 User Manual - Setup and Configuration Guide
Comprehensive user manual for the Xiaomi Mesh System AX3000 (RA82), detailing
setup, configuration, mesh networking, app management, indicator status, FAQs, and
specifications for optimal home Wi-Fi coverage.
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Mesh System AX3000 Uzvatesk prrucka Nvod na pouzitie Pred pouzitm si pozorne
prectajte tto prrucku a uschovajte ju pre budce pouzitie. Pripojenie hlavnho routera
Zapnite jeden z routerov a potom pomocou prilozenho sieovho kbla prepojte modr

port WAN na zadnej strane routera s LAN portom sirokopsmo...
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Xiaomi AX3000 Mesh System User Manual | Setup, Configuration. and Specifications
Comprehensive user manual for the Xiaomi AX3000 Mesh System, covering setup,
network configuration, mesh networking methods, indicator status, FAQ,
certifications, and technical specifications.
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This document is the Original Declaration of Conformity for the Xiaomi Mesh System
AX3000 NE, model RD28. It confirms compliance with various EU directives and
regulations.
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