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Logitech Zone 900 Wireless Bluetooth Headset User Manual
Model: Zone 900 (981-001228)

Brand: Logitech

INTRODUCTION

The Logitech Zone 900 is a wireless Bluetooth headset designed for enhanced focus and productivity. It features an
advanced noise-canceling microphone and Active Noise Cancellation (ANC) to minimize distractions. This headset allows
seamless switching between multiple connected devices, making it suitable for conference calls and audio playback.
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Image: Contents of the Logitech Zone 900 package, including the headset, USB receiver, USB-C adapter, charging cable, and a protective
soft case.

Logitech Zone 900 Wireless Headset

USB-A Unifying + Audio Receiver

USB-C Adapter for Receiver

USB-A to USB-C Charging Cable

Protective Travel Case

User Documentation (this manual)

SETUP

1. Charging the Headset

Before first use, fully charge your Zone 900 headset. The headset can be charged via the included USB-A to USB-C cable
or wirelessly using a Qi-compatible charging pad (sold separately).



Image: The Logitech Zone 900 headset resting on a wireless charging base, illustrating its Qi charging capability.

1. Wired Charging: Connect the USB-C end of the charging cable to the headset's charging port and the USB-A end
to a power source (e.g., computer USB port, wall adapter).

2. Wireless Charging: Place the headset on a Qi wireless charging pad. Ensure the headset is positioned correctly for
charging.

A full charge provides up to 14 hours of battery life. A 5-minute charge can provide approximately 1 hour of playback.

2. Connecting to Devices

The Zone 900 headset offers multiple connection options:

A. Via USB Receiver (Recommended for Computers)



Image: A visual representation of the Logitech Unifying receiver plugged into a laptop, demonstrating its ability to connect up to six
compatible wireless devices, including the headset, keyboard, and mouse.

1. Plug the USB-A Unifying + Audio Receiver into an available USB-A port on your computer. If your computer only
has USB-C ports, use the included USB-C adapter.

2. Power on your Zone 900 headset. It should automatically connect to the receiver.

3. Ensure the headset is selected as the audio input and output device in your computer's sound settings.

The Unifying receiver allows you to connect up to 6 compatible Logitech wireless peripherals (e.g., keyboard, mouse,
headset) to a single USB port.

B. Via Bluetooth (for Computers, Smartphones, Tablets)



Image: An illustration depicting the Logitech Zone 900 headset simultaneously connected via Bluetooth to a smartphone and via a USB
receiver to a laptop, highlighting its multi-device connectivity.

1. Power on your Zone 900 headset.

2. Press and hold the Bluetooth pairing button on the headset until the LED indicator flashes rapidly.

3. On your device (computer, smartphone, tablet), go to Bluetooth settings and select "Logitech Zone 900" from the list
of available devices.

4. The LED indicator on the headset will turn solid blue when successfully paired.

The headset can connect to two Bluetooth devices simultaneously, allowing for seamless switching between them.

OPERATING INSTRUCTIONS

Headset Controls



Image: A detailed view of the headset's earcup, showing buttons for volume control, call management, and the microphone boom with its
mute function.

Power On/Off: Slide the power switch located on the earcup.

Volume Control: Use the volume up (+) and volume down (-) buttons on the earcup.

Mute/Unmute Microphone: Flip the microphone boom arm up to mute and down to unmute. A voice prompt will
confirm the status.

Active Noise Cancellation (ANC): Press the ANC button to toggle ANC on or off. ANC reduces ambient
background noise.

Call Control:

Answer/End Call: Press the call button once.

Reject Call: Press and hold the call button.

Logi Tune Application



Image: The Logi Tune desktop application displaying various settings for the Zone 900 headset, including sound levels, microphone level,
equalizer, and headset diagnostics.

Download the Logi Tune application for additional control and customization options, including:

Adjusting equalizer settings.

Customizing sidetone levels.

Managing active noise cancellation.

Updating headset firmware.

Viewing battery status.

The Logi Tune application is available for desktop and mobile devices.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid abrasive materials or harsh chemicals.



Storage: When not in use, store the headset in its protective case to prevent damage.

Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly.

Environmental Conditions: Do not expose the headset to extreme temperatures, humidity, or direct sunlight. The
headset is not water resistant.

TROUBLESHOOTING

Problem Solution

No audio or microphone not
working.

Ensure the headset is powered on and charged.

Verify the headset is connected via Bluetooth or the USB receiver.

Check your device's sound settings to ensure "Logitech Zone 900" is selected
as the input/output device.

Ensure the microphone boom is flipped down (unmuted).

Cannot connect via Bluetooth.

Ensure the headset is in pairing mode (flashing LED).

Turn off and on your device's Bluetooth.

Forget the device in your Bluetooth settings and attempt to re-pair.

Ensure no other devices are actively connected to the headset.

Poor audio quality or dropped
connection.

Move closer to your connected device to reduce interference.

Avoid physical obstructions between the headset and the device.

Ensure other wireless devices are not causing interference.

Update headset firmware via the Logi Tune app.

Active Noise Cancellation (ANC)
not effective.

Ensure ANC is toggled on using the dedicated button.

ANC is designed to reduce low-frequency ambient noise; it may not eliminate
all sounds.

SPECIFICATIONS

Feature Detail

Model Name Zone 900

Item Model Number 981-001228

Connectivity Technology Wireless (Bluetooth 5.0, RF via USB receiver)

Wireless Range Up to 10 meters (Bluetooth), Up to 30 meters / 100 feet (RF via Unifying receiver)

Ear Placement On-Ear

Noise Control Active Noise Cancellation (ANC)

Microphone Advanced Noise-Canceling Microphone



Battery Life Up to 14 hours (talk time), Up to 16 hours (listening time)

Charging USB-C, Qi Wireless Charging compatible

Charging Time Approx. 2 hours for full charge; 5 min charge for 1 hour playback

Frequency Range 30 Hz to 13,000 Hz

Compatible Devices PC, Smartphone, Tablet

Item Weight 6.4 ounces (181 grams)

Product Dimensions 2.78 x 6.96 x 6.88 inches

Material Plastic, Hard-shell (carrying case)

Water Resistance Level Not Water Resistant

Feature Detail

WARRANTY AND SUPPORT

For warranty information, technical support, and additional resources, please visit the official Logitech support website.
You can also find the full user manual in PDF format via the provided link:
Official User Manual (PDF): Logitech Zone 900 User Manual
Logitech provides customer support for product inquiries and assistance with troubleshooting.

© 2024 Logitech. All rights reserved.
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Logitech Zone Vibe 100 Wireless Headphones Setup Guide
Comprehensive setup guide for the Logitech Zone Vibe 100 wireless headphones, covering product
features, connectivity, controls, charging, and software integration with Logi Tune.

Logitech Zone 300 Setup Guide
This guide provides setup instructions, features, and specifications for the Logitech Zone 300
headset, including how to power on/off, connect via Bluetooth, adjust fit, mute microphone, charge
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Logitech Zone 305 Setup Guide: Enhance Your Audio Experience
Get started with the Logitech Zone 305 wireless headset. This setup guide covers pairing via USB-
C and Bluetooth, comfort adjustments, call controls, and Logi Tune features for optimal business
communication.

Logitech Zone 301 Setup Guide and Technical Specifications
Comprehensive setup guide, features, controls, and technical specifications for the Logitech Zone
301 headset. Learn how to connect, use, and customize your device for optimal audio and
communication.

Logitech USB Headset H390: Comfortable, Clear Audio for Calls and Entertainment
Explore the Logitech USB Headset H390, featuring plush comfort, pure digital stereo sound, and an
adjustable noise-cancelling microphone. Ideal for clear voice/video calls, music, and gaming, with
easy USB plug-and-play setup and broad OS compatibility.

Logitech H390 Setup Guide
Concise setup guide for the Logitech H390 headset, detailing product features, connection
instructions, headset fit adjustments, and inline controls for optimal audio experience.
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Découvrez le rapport de Logitech sur la neutralité carbone pour l'année civile 2022,
détaillant les engagements, les analyses de cycle de vie des produits, et les
stratégies de réduction des émissions.
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