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1. INTRODUCTION

Thank you for choosing the Edifier W280NB Bluetooth Wireless Neckband Earbuds. These earbuds are
designed to provide a high-quality audio experience with features like Active Noise Cancellation (ANC), Ambient
Sound Monitoring, and AI call noise reduction. Their lightweight, comfortable design and IP55 water resistance
make them ideal for various activities, including gym workouts and running.

2. WHAT'S IN THE BOX

Edifier W280NB Earbuds

Charging Cable

Multiple Sizes of Eartips and Ear Wings

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Edifier W280NB earbuds:
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Figure 3.1: Edifier W280NB Neckband Earbuds. The image shows the black neckband-style earbuds with the control module
visible on the right side of the neckband.



Figure 3.2: Comfortable Ear Tips and Ear Wings. This image displays different sizes of silicone ear tips and ear wings,
highlighting the customizable fit for user comfort.

The earbuds feature a flexible neckband for secure wear, with integrated controls for easy access to functions
like volume, playback, and call management. The ear tips and ear wings are designed for a comfortable and
stable fit during various activities.

4. SETUP

4.1 Charging the Earbuds

Before first use, fully charge the earbuds. Connect the provided charging cable to the charging port on the
neckband and to a USB power source. The indicator light will show charging status. A full charge provides up to
13 hours of playtime (ANC off). For quick use, a 2-minute charge can provide approximately 2 hours of playtime.



Figure 4.1: Fast Charge and Long Playback Time. This image illustrates the battery life with ANC on (11 hours) and ANC off
(13 hours), and the quick charge capability (10 minutes charge for 2.5 hours use).

4.2 Bluetooth Pairing

1. Ensure the earbuds are charged and powered off.

2. Press and hold the power button until the indicator light flashes blue and red, indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "Edifier W280NB" from the list of found devices.

5. Once connected, the indicator light will turn solid blue.

5. OPERATING INSTRUCTIONS

5.1 Controls

The control module on the neckband allows you to manage various functions:

Power Button: Press and hold to power on/off. Short press to play/pause music or answer/end calls.

Volume Up (+): Short press to increase volume. Long press for next track.

Volume Down (-): Short press to decrease volume. Long press for previous track.

Function Button: (Specific button for ANC/Ambient mode, refer to product diagram if available, otherwise
assume integrated with power/volume)

5.2 Active Noise Cancellation (ANC)

The ANC feature reduces ambient noise, providing a more immersive listening experience. Activate or
deactivate ANC using the designated control button (often a long press on the power button or a dedicated
button).



Figure 5.1: Active Noise Cancellation. A man is shown wearing the earbuds, with text indicating the ANC technology for a
quieter experience.

5.3 Ambient Sound Monitoring

This mode allows you to hear your surroundings without removing the earbuds, enhancing safety and
awareness. Toggle this mode on/off via the control module.

Figure 5.2: Ambient Sound Mode. A woman is shown wearing the earbuds, with text explaining the real-time sensation of
ambient sound monitoring.

5.4 Call Functions

The earbuds support hands-free calling with AI call noise reduction technology, ensuring clear conversations by
filtering out ambient noise.

Answer/End Call: Short press the power button.

Reject Call: Long press the power button.



Figure 5.3: Call Noise Cancellation. A woman is shown wearing the earbuds, with text describing the AI call noise-cancelling
technology for clear calls.

6. MAINTENANCE

6.1 Cleaning

Regularly clean the ear tips with a soft, dry cloth.

If necessary, remove the ear tips and wash them with mild soap and water, ensuring they are completely
dry before reattaching.

Wipe the neckband and earbud surfaces with a slightly damp cloth. Avoid using harsh chemicals or
abrasive materials.

6.2 Water and Dust Resistance (IP55)

The Edifier W280NB earbuds are IP55 rated, meaning they are protected against dust ingress and low-pressure
water jets from any direction. This makes them suitable for use during workouts and in light rain. However, they
are not designed for submersion in water.



Figure 6.1: IP55 Dust and Water Resistance. A man is shown wearing the earbuds, with text highlighting their IP55 protection
against dust and water.

6.3 Storage

Store the earbuds in a cool, dry place away from direct sunlight and extreme temperatures. Avoid tangling the
neckband to prevent damage.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Earbuds
do not
power on

Low battery Charge the earbuds fully.

Cannot
pair with
device

Earbuds not in pairing mode;
Bluetooth off on device; too far
from device

Ensure earbuds are in pairing mode (flashing blue/red). Turn on
Bluetooth on your device. Move earbuds closer to your device
(within 10 meters).

No sound
or low
volume

Volume too low; earbuds not
connected; incorrect audio
output selected

Increase volume on earbuds and device. Reconnect earbuds.
Check your device's audio output settings.

Sound
quality is
poor

Interference; ear tips not
sealed properly; dirty earbuds

Move away from sources of interference. Adjust ear tips for a
secure fit. Clean ear tips and earbud nozzles.

8. SPECIFICATIONS



Feature Detail

Model Number W280NB

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth 5.0

Included Components Cable, Eartip

Material Silicone

Specific Uses For Product Sports and Exercise

Recommended Uses For Product Calling, Running

Compatible Devices Smartphones, Tablets, Laptops, Desktops

Control Type Media Control

Cable Feature Without Cable

Water Resistance Level Waterproof (IP55)

Frequency Range 20Hz - 20KHz

Control Method Touch

Number of Items 1

Battery Life 13 Hours (ANC off)

Audio Driver Type Dynamic Driver

Bluetooth Range 10 Meters

Earpiece Shape In-Ear

Number of USB 2 Ports 1

UPC 875674006623

9. WARRANTY AND SUPPORT

Edifier products typically come with a limited warranty. Please refer to the warranty card included with your
product or visit the official Edifier website for detailed warranty terms and conditions. For technical support,
product inquiries, or service requests, please contact Edifier customer service through their official channels.

© 2023 Edifier. All rights reserved.
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Edifier W280NB Pro Wireless Noise Cancelling Neckband Headphones User Manual
Get detailed instructions for your Edifier W280NB Pro wireless noise cancelling neckband
headphones. Learn how to power on/off, pair devices, reset, use multipoint connection, manage
controls, and charge your headphones.

EDIFIER TWS330 NB True Wireless Stereo Earbuds User Manual
User manual for EDIFIER TWS330 NB True Wireless Stereo Earbuds with Active Noise
Cancellation. Covers setup, Bluetooth pairing, functions, app customization, and safety warnings.
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Edifier TWS330 NB True Wireless Stereo Earbuds with Active Noise Cancellation - User Manual
User manual for Edifier TWS330 NB True Wireless Stereo Earbuds, detailing features like Active
Noise Cancellation, Bluetooth pairing, operational controls, app customization, safety guidelines,
and compliance information.

Edifier TWS NB2 Pro True Wireless Earbuds User Manual
Comprehensive user guide for the Edifier TWS NB2 Pro true wireless earbuds, detailing product
features, setup, operation, troubleshooting, and maintenance. Includes information on active noise
cancellation, Bluetooth connectivity, and app integration.
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Edifier W820NB Headphones: User Manual and Features
Comprehensive guide to the Edifier W820NB headphones, covering setup, Bluetooth connectivity,
music playback, troubleshooting, and maintenance. Learn about active noise cancelling and Hi-Res
audio.
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Edifier X5 Pro True Wireless Earbuds with Active Noise Cancellation - User Manual
Comprehensive user guide for the Edifier X5 Pro true wireless earbuds, detailing features such as
active noise cancellation, Bluetooth pairing, battery management, touch controls, app integration,
troubleshooting, and maintenance tips.
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