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Jabra Elite 4 Active Earbuds User Manual
Model: Elite 4 Active

1. INTRODUCTION

This manual provides instructions for the Jabra Elite 4 Active in-ear Bluetooth earbuds. These earbuds are
designed for an active lifestyle, offering a secure fit, advanced audio features, and durability.

Image: Two black Jabra Elite 4 Active earbuds, showcasing their sleek design.

2. SETUP AND PAIRING

2.1 Initial Setup

1. Charge the Earbuds: Place both earbuds into the charging case and connect the case to a power source
using the provided USB-C to USB-A cable. Ensure the earbuds and case are fully charged before first use.
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2. Download the Jabra Sound+ App: For full functionality and customization, download the Jabra Sound+
app from your device's app store.

2.2 Bluetooth Pairing

1. Open the charging case and remove the earbuds.
2. On your smartphone or device, navigate to the Bluetooth settings.
3. Select "Jabra Elite 4 Active" from the list of available devices to pair.

4. Follow any on-screen prompts to complete the pairing process.

3. OPERATING INSTRUCTIONS

3.1 Active Noise Cancellation (ANC) and HearThrough

The earbuds feature Active Noise Cancellation (ANC) to reduce ambient noise and HearThrough technology
to allow you to hear your surroundings. These modes can be toggled via the physical buttons on the earbuds
or through the Jabra Sound+ app.

Active Noise Cancellation (ANC)
lets you tune out the world

Adjustable HearThrough
keeps you alert on-the-run
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Image: A woman engaged in boxing, wearing the Jabra Elite 4 Active earbuds, highlighting the noise control
features.
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3.2 Sound Customization

Utilize the Jabra Sound+ app to personalize your audio experience. The app offers a customizable equalizer
with bass boost options and various music presets to tailor the sound to your preferences.

3.3 Call Functionality

The earbuds are equipped with four built-in microphones, protected against wind noise, to ensure clear

conversations during calls, even in noisy environments.

3.4 Mono Mode

For added convenience, the earbuds support Mono Mode, allowing you to use either earbud independently
while the other charges in the case.

Mono Mode
lets you use either earbud independently

Innovative noise control
four microphones allow you to be
heard clearly for calls on the go

T A
F ¥ S »
L o K " a

Image: The Jabra Elite 4 Active charging case with one earbud inside and one removed, illustrating the Mono

Mode capability.

3.5 Voice Assistant Integration

Seamlessly connect to your music or access information by activating Siri, Android-compatible Spotify Tap
playback, or Alexa Built-in with a voice command or tap, without needing to reach for your phone. Google Fast



Pair is also supported for quick pairing with Android devices.

4. BATTERY AND CHARGING

The Jabra Elite 4 Active earbuds offer up to 7 hours of battery life per earbud. The charging case provides an
additional 28 hours of battery life, totaling 35 hours. The case features a USB-C port for charging and a
magnetic docking system to secure the earbuds.
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Long battery life
up to 7 hours in each bud
28 hours with the case ’

Secure fit for active lifestyles
with ergonomic, wing-free design

Image: A man running outdoors with Jabra Elite 4 Active earbuds, emphasizing their suitability for active use
and extended battery life.

5. MAINTENANCE

The earbuds are IP57 water- and sweatproof, making them suitable for various activities. After intense
workouts or exposure to moisture, ensure the earbuds and charging case are clean and dry before storing or
charging to maintain optimal performance and longevity.

6. TROUBLESHOOTING



6.1 Connection Issues
If you experience difficulty connecting, try the following:

o Ensure Bluetooth is enabled on your device.

o Place the earbuds back into the charging case, close the lid, wait a few seconds, then open the lid and try
pairing again.

o Restart your device.

o If issues persist, consult the Jabra Sound+ app for specific troubleshooting steps or perform a factory reset
as instructed in the app.

6.2 Sound Quality

If sound quality is not optimal, ensure the ear tips are correctly sized and seated in your ears for a proper seal.
Adjust the equalizer settings in the Jabra Sound+ app to fine-tune the audio output.

7. SPECIFICATIONS

Feature Detail

Model Name Elite 4 Active

Connectivity Technology Wireless (Bluetooth 5.2)
Headphones Jack USB-C (for charging case)
Battery Life (Earbuds) Up to 7 Hours

Total Battery Life (with Case) Up to 28 Hours

Water Resistance Level IP57 (Water and Sweatproof)
Noise Control Active Noise Cancellation
Special Features Fast Charging, Lightweight, Multipoint Pairing, HearThrough
Microphones 4 Built-in Microphones
Control Method Physical Buttons

Earbud Weight 5 Grams

Charging Case Weight 50 Grams

8. WHAT's IN THE Box

The Jabra Elite 4 Active package includes:

o 1x Jabra Elite 4 Active In-Ear Bluetooth Earbuds

1x Charging Case

EarGels in 3 sizes (S, M, L)

1x USB-C to USB-A Cable
Warning/Warranty Leaflet and Setup Card



In the box
Jabra Elite 4 Active Earbuds, Charging Case,
EarGels in 3 sizes & USB-C to USB-A Cable

Image: All components included in the Jabra Elite 4 Active product box.

9. WARRANTY AND SUPPORT

The Jabra Elite 4 Active earbuds come with a 2-year warranty (registration required). For further assistance,
troubleshooting, or warranty claims, please visit the official Jabra support website or contact their customer
service.

© 2023 Jabra. All rights reserved.
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