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Vente-unique Eleana Office Chair Instruction Manual
Model: Eleana

1. INTRODUCTION

This manual provides instructions for the assembly, operation, and maintenance of your Vente-unique Eleana
Office Chair. The Eleana chair features a comfortable velvet upholstery, adjustable height, swivel function, and
casters for mobility, designed for office use.
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Front view of the Vente-unique Eleana office chair, showcasing its emerald green velvet upholstery, ribbed backrest, and
polished chrome five-star base with black casters.

2. PACKAGE CONTENTS

Before assembly, ensure all components are present and undamaged. If any parts are missing or damaged,
please contact customer support.

Seat with armrests and backrest (1)

Gas lift cylinder (1)

Five-star base (1)

Casters (5)

Assembly hardware (screws, washers, Allen key)

3. ASSEMBLY INSTRUCTIONS

Assembly is required for this product. Please follow these steps carefully. It is recommended to assemble the chair
on a soft, clean surface to prevent scratches.

1. Attach Casters to Base: Insert each of the five casters into the holes at the end of each leg of the five-star



base. Push firmly until they click into place.

2. Insert Gas Lift: Place the gas lift cylinder into the central hole of the five-star base. Ensure it is seated
securely.

3. Attach Seat to Gas Lift: Carefully align the central mechanism under the seat with the top of the gas lift
cylinder. Lower the seat onto the gas lift, applying gentle pressure until it is firmly connected.

4. Final Check: Once assembled, sit on the chair to ensure all components are properly engaged and stable.

An illustration of the Eleana office chair with key dimensions labeled: height (79.5-89 cm), width (59 cm), and depth (61.5
cm), providing a clear understanding of its size.

4. OPERATING INSTRUCTIONS

4.1. Height Adjustment

To adjust the chair's height, locate the lever on the right side, beneath the seat. To raise the seat, lift the lever
while taking your weight off the chair. To lower the seat, lift the lever while remaining seated. Release the lever at
your desired height.

4.2. Swivel Function

The chair is designed to swivel 360 degrees, allowing for flexible movement and access to different areas of your
workspace without needing to reposition the entire chair.

4.3. Mobility (Casters)

The five casters on the base allow for easy movement of the chair across various floor surfaces. Ensure the path
is clear of obstructions before moving the chair.



Side profile of the Eleana office chair, highlighting the curved armrests and the lever for height adjustment located beneath
the seat.

5. MAINTENANCE

5.1. Upholstery Care (Velvet)

Regularly vacuum the velvet upholstery using a soft brush attachment to remove dust and debris.

For spills, blot immediately with a clean, dry cloth. Do not rub.

For stubborn stains, use a mild upholstery cleaner and test on an inconspicuous area first.

Avoid direct sunlight to prevent fading.

5.2. Metal Parts Care

Wipe chrome metal parts with a soft, damp cloth. Dry immediately to prevent water spots.

Avoid abrasive cleaners or harsh chemicals that could damage the finish.

5.3. General Maintenance

Periodically check all screws and bolts to ensure they are tight. Retighten if necessary.

Keep casters clean from hair and debris to ensure smooth rolling.

6. TROUBLESHOOTING

6.1. Chair Sinks or Does Not Hold Height



If the chair's height adjustment mechanism (gas lift) fails to hold its position, the gas lift cylinder may be defective.
This component is typically sealed and not user-serviceable. Contact Vente-unique customer support for
assistance.

6.2. Casters Not Rolling Smoothly

Check the casters for accumulated hair, dust, or debris. Clean them thoroughly. If the issue persists, ensure the
casters are properly inserted into the base.

6.3. Chair Squeaks

Squeaking often indicates loose connections. Check and tighten all assembly screws. A small amount of silicone-
based lubricant can be applied to moving parts if necessary, avoiding contact with upholstery.

7. SPECIFICATIONS

Feature Detail

Brand Vente-unique

Model Eleana

Color Emerald Green

Upholstery Material 100% Polyester Velvet

Base Material Chromed Metal

Structure Particle Board

Seat Filling Density 28 kg/m³ Polyurethane foam

Backrest Filling Density 24 kg/m³ Polyurethane foam

Features Swivel, Adjustable Height, Casters, Armrests

Maximum Supported Load 110 kg

Overall Dimensions (L x D x H) 59 cm x 61.5 cm x 79.5-89 cm

Seat Height 45-55 cm

Seat Depth 44 cm

Backrest Height 42 cm

Product Weight 10.5 kg

8. SAFETY INFORMATION

WARNING: Do not exceed the maximum load capacity of 110 kg. Ensure the chair is always placed on a stable
and level surface to prevent tipping or instability. Avoid standing on the chair or using it for purposes other than its
intended use as an office chair.

9. WARRANTY AND SUPPORT



For any questions regarding your Vente-unique Eleana Office Chair, including assembly, operation, or potential
defects, please contact Vente-unique customer service. While specific warranty details are not provided in this
manual, Vente-unique is committed to reliable service. Please retain your proof of purchase for any warranty
claims.
You can find contact information for Vente-unique customer support on their official website or through your
purchase platform.

Related Documents - Eleana

Brenton 3 Seater Sofa: Assembly Instructions and Care Guide
Detailed assembly guide and maintenance instructions for the Vente-Unique Brenton 3 Seater sofa.
Includes parts list, step-by-step assembly, and care tips to ensure longevity.

LAPIOTA Sofa Assembly and Care Instructions | Vente-unique
Detailed assembly instructions and care guide for the LAPIOTA sofa by Vente-unique. Includes
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LUREO Bedside Cabinet - Assembly Instructions and Care Guide
Comprehensive assembly instructions and care guide for the LUREO bedside cabinet by Vente-
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Installation Manual for 170602-2790
This document provides installation instructions for the 170602-2790 product. It details the steps
required for mounting and assembly, including specific guidance for pocket systems.

YALOVA Bunk Bed Assembly and Safety Manual
Official assembly instructions and safety guide for the YALOVA bunk bed from Vente-Unique.
Includes detailed steps, part identification, and critical safety warnings for proper installation and
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Vente-unique Vasque à Poser Basin: Installation, Care, and Natural Stone Guide
Comprehensive guide for the Vente-unique Vasque à Poser basin, covering natural stone
characteristics, step-by-step installation, and essential care and maintenance instructions. Includes
product specifications and contact information.
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