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AudioNova AUD

AudioNova Hearing Aid Cleaning Kit User Manual

Model: AUD

1. ProbucT OVERVIEW

The AudioNova Hearing Aid Cleaning Kit is an essential 3-in-1 maintenance tool designed to help users effectively clean
their hearing aids and ear molds. Regular cleaning helps maintain optimal performance and extends the lifespan of your
hearing devices by removing earwax and debris.

2. Kit COMPONENTS

The AudioNova Cleaning Kit includes the following tools:

o Multi-Tool: A compact tool typically featuring a wax loop for removing stubborn earwax and a small brush for
general cleaning.

« Vent Cleaning Brush: A slender brush designed to clean narrow tubes and vents within the hearing aid or ear

mold.
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Image: The AudioNova Hearing Aid Cleaning Kit, featuring a white and blue packaged multi-tool and a separate black-handled brush with a
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white bristle end, alongside a long, thin white brush for vent cleaning.

3. SETUP

The AudioNova Cleaning Kit requires no assembly. Simply remove the tools from their packaging. Ensure you have a
clean, well-lit workspace before beginning the cleaning process.

4. OPERATING INSTRUCTIONS (USAGE)

Follow these steps for effective cleaning of your hearing aids:

1. General Brushing: Use the small brush on the multi-tool or the separate brush to gently brush away any visible
debris or earwax from the surface of your hearing aid, microphone ports, and battery door.

2. Wax Removal (Wax Loop): For stubborn earwax accumulation in the sound outlet or vent, carefully use the wax
loop end of the multi-tool. Insert the loop gently into the opening and scoop out the wax. Avoid pushing wax further
into the device.

3. Vent/Tube Cleaning: For cleaning narrow vents or tubes, use the slender vent cleaning brush. Carefully insert the
brush into the opening and gently push it through to dislodge any blockages.

4. Ear Mold Cleaning (if applicable): If you have custom ear molds, detach them from the hearing aid. Use the
brushes to clean the surfaces and the vent cleaning brush for the sound bore and vent. For thorough cleaning, some
ear molds can be washed with mild soap and water after detaching, but always consult your hearing aid
professional's instructions. Ensure they are completely dry before reattaching.

5. Final Inspection: After cleaning, visually inspect your hearing aid to ensure all debris has been removed.

Important: Always handle your hearing aids and cleaning tools with care. Never use sharp objects or excessive
force, as this can damage the delicate components of your hearing aid.

5. MAINTENANCE OF CLEANING TooLs

To ensure the longevity and effectiveness of your cleaning Kit:

» After each use, clean the brushes and wax loop to remove any accumulated earwax or debris. You can use a tissue
or a damp cloth.

o Store the tools in a clean, dry place, preferably in their original packaging or a dedicated case, to prevent damage
and contamination.

» Replace the cleaning tools if the bristles become frayed or the wax loop is bent or damaged.

6. TROUBLESHOOTING

If your hearing aid is still not functioning correctly after cleaning, consider the following:

« No Sound/Weak Sound: Check the battery. Ensure it is correctly inserted and has sufficient charge.

o Whistling/Feedback: Ensure the ear mold or dome is properly seated in your ear. Excessive earwax in your ear
canal can also cause feedback.

o Persistent Blockage: If you cannot remove a blockage with the cleaning tools, do not force it. Contact your hearing
aid professional for assistance.

« Device Damage: If you suspect physical damage to your hearing aid, contact your hearing aid professional or the
manufacturer for repair options.



7. SPECIFICATIONS

Brand AudioNova

Model Number AUD

Product Type Hearing Aid Cleaning Kit
Units 1.00 unit

Country of Origin Netherlands

Manufacturer Phonak Communications AG

8. WARRANTY AND SUPPORT

For any questions regarding the AudioNova Hearing Aid Cleaning Kit, or for support with your AudioNova hearing
devices, please contact your authorized AudioNova dealer or hearing aid professional. They can provide specific
guidance and assistance.

While this cleaning kit is designed for durability, specific warranty information for the cleaning tools themselves may vary.
Please refer to your purchase documentation or contact the retailer for details.
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