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IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions before operating the coffee grinder.

To protect against electrical shock, do not immerse the appliance, power cord, or plug in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before assembling or disassembling parts, and before cleaning.

Avoid contact with moving parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been dropped
or damaged in any manner. Contact the manufacturer for examination, repair, or adjustment.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Do not use appliance for other than intended use.

PRODUCT OVERVIEW

The KitchenAid Artisan Coffee Grinder is designed to provide precise and consistent grinding for various brewing
methods. Familiarize yourself with its components:
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Image: Front view of the KitchenAid 5KCG8433EMS Artisan Coffee Grinder, showcasing its sleek design and digital display.



Image: The coffee grinder with whole coffee beans in the top hopper and freshly ground coffee collected in the lower container.

Key Components:

Bean Hopper: Top container for whole coffee beans.

Grind Adjustment Dial: Located on the side, used to select desired grind size.

Digital Display: Shows grind settings, time, and dosage information.

Ground Coffee Container:  Removable container to collect ground coffee.

Portafilter Holder: Attachment for direct grinding into an espresso machine portafilter.

SETUP



Follow these steps to set up your coffee grinder for first use:

1. Unpack: Carefully remove all components from the packaging. Retain packaging for future storage or transport.

2. Clean: Before first use, wash the bean hopper lid, bean hopper, and ground coffee container in warm, soapy water.
Rinse thoroughly and dry. Wipe the main unit with a damp cloth.

3. Assemble: Place the bean hopper onto the main unit, ensuring it is securely locked in place. Position the ground
coffee container or portafilter holder beneath the grinding chute.

4. Placement: Place the grinder on a stable, flat, and dry surface. Ensure adequate ventilation around the unit.

5. Connect Power: Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

Your KitchenAid Artisan Coffee Grinder features intelligent automatic dosing to adjust grinding time for your desired brew
method.

1. Filling the Bean Hopper

Ensure the grinder is unplugged or turned off.

Remove the lid from the bean hopper.

Pour whole roasted coffee beans into the hopper. Do not overfill. The hopper has a capacity of 1800 milliliters.

Replace the bean hopper lid securely.

Image: Close-up view of whole coffee beans stored in the transparent bean hopper of the grinder, illustrating how to fill it.

2. Selecting Grind Size

The grinder offers multiple grind settings suitable for various brewing methods. Turn the grind adjustment dial to select
your desired fineness.

Fine: For Espresso and Turkish coffee.

Medium: For Drip coffee makers and Pour-over.

Coarse: For French Press and Cold Brew.



Image: A hand turning the grind adjustment dial on the side of the coffee grinder, indicating the process of selecting grind fineness.

3. Grinding Coffee

Place the ground coffee container or your espresso machine's portafilter under the grinding chute.

Image: The KitchenAid coffee grinder with an espresso machine portafilter securely placed in its holder, ready for direct grinding.

Use the digital display and control buttons to select the desired number of shots or cups. The intelligent dosing
system will automatically adjust the grinding time.

Press the start button to begin grinding.

The grinder will stop automatically once the programmed amount is dispensed.

Remove the ground coffee container or portafilter.



Image: Freshly ground coffee collected in an espresso portafilter, demonstrating the precise dosing capability of the grinder.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the life of your coffee grinder.

Daily Cleaning:

Ground Coffee Container:  Empty and wash the ground coffee container after each use.

Exterior: Wipe the exterior of the grinder with a soft, damp cloth. Do not use abrasive cleaners or scourers.

Weekly/Bi-Weekly Cleaning (Burrs):

Unplug: Always ensure the grinder is unplugged before cleaning the burrs.

Remove Hopper: Remove the bean hopper by twisting it counter-clockwise and lifting it off.

Remove Upper Burr: Locate the upper burr assembly. Twist it counter-clockwise and lift it out.

Clean Burrs: Use a brush (often supplied with the grinder) to remove any trapped coffee grounds from both the
upper and lower burrs.

Clean Chute: Brush out any grounds from the grinding chute.

Reassemble: Place the upper burr back into position, twisting clockwise to lock. Reattach the bean hopper, twisting
clockwise until secure.

TROUBLESHOOTING

If you encounter issues with your coffee grinder, refer to the following common problems and solutions:

Problem Possible Cause Solution

Grinder
does not
start

Not plugged in; Power outage;
Hopper not correctly seated.

Ensure power cord is securely plugged in; Check household circuit
breaker; Ensure bean hopper is fully locked into place.

No coffee
grinding

No beans in hopper; Grinding
burrs clogged; Incorrect
assembly.

Fill bean hopper with whole beans; Clean grinding burrs and chute
(see Maintenance section); Reassemble components correctly.

Uneven
grind

Burrs are dirty or damaged;
Incorrect grind setting for bean
type.

Clean grinding burrs thoroughly; Adjust grind setting to a finer or
coarser level as needed.

Error Code
'Er2'
displayed

Internal malfunction or sensor
issue.

Unplug the grinder for 30 seconds, then plug it back in. If the error
persists, contact customer support.

If the problem persists after trying these solutions, please contact KitchenAid Customer Service.



SPECIFICATIONS

Model Number: 5KCG8433EMS

Brand: KitchenAid

Dimensions (L x W x H): 19 x 25 x 34 cm (7.5 x 9.8 x 13.4 inches)

Weight: 4.11 kg (9.06 lbs)

Material: Stainless Steel

Bean Hopper Capacity: 1800 Milliliters

Power: 38.1 Watts

Special Feature: Integrated Burr Grinder with Automatic Dosing

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the warranty card included with your product or
visit the official KitchenAid website. Keep your purchase receipt as proof of purchase for warranty claims.
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