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1. INTRODUCTION AND OVERVIEW

Thank you for choosing the ASHATA Unlocked Android Smartphone. This device is designed to provide a seamless
mobile experience with its 6.26-inch FHD screen, dual cameras, and expandable memory. This manual will guide
you through the setup, operation, and maintenance of your new smartphone.
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Figure 1: Front and back view of the ASHATA Unlocked Android Smartphone.

2. WHAT'S IN THE BOX

Upon opening your ASHATA smartphone package, please ensure all the following items are present:

ASHATA Unlocked Android Smartphone (Model IP12)

Earphone

USB Charging Cable

Protective Case



Figure 2: Included accessories with your ASHATA smartphone.

3. PRODUCT FEATURES

The ASHATA smartphone is equipped with several features designed for daily use:

Display: 6.26-inch Full HD Waterdrop Screen for immersive viewing.

Cameras: 2MP Front Camera (F/2.0 Aperture, Fixed Focal Length) and 2MP Rear Camera (F/1.8 Aperture,
Autofocus) for clear photos and videos.

Performance: Powered by Android 8.1 with 1GB RAM and 8GB ROM, expandable up to 128GB with a



memory card.

Battery: Built-in 1950mAh battery for extended usage.

Connectivity: Supports 2G and 3G networks, Wi-Fi, Bluetooth, and GPS.

Security: Features accurate Face Recognition for quick and secure unlocking.

Dual SIM: Dual card dual standby functionality allows simultaneous use of two SIM cards or one SIM and one
memory card.

Figure 3: Key features of the ASHATA smartphone.



Figure 4: High-definition camera capabilities.



Figure 5: 1950mAh battery capacity.



Figure 6: Dual SIM card and expandable memory support.

4. SETUP

4.1. Inserting SIM and Memory Cards

Your ASHATA smartphone supports dual SIM cards or one SIM card and one memory card for expanded storage.
Follow these steps to install them:

1. Carefully remove the back cover of the phone.

2. Locate the SIM card slots and the memory card slot.

3. Insert your SIM card(s) into the designated slots with the gold contacts facing down.

4. If using a memory card, insert it into the memory card slot.

5. Replace the back cover, ensuring it clicks securely into place.

Your browser does not support the video tag.

Video 1: This video demonstrates the process of removing the back cover and correctly inserting SIM and memory cards into the



ASHATA smartphone.

4.2. Initial Charging and Power On

Before first use, it is recommended to fully charge your smartphone. Connect the USB charging cable to the phone's
charging port and plug the other end into a power adapter. Once charged, press and hold the power button on the
side of the device until the ASHATA logo appears to power it on.

5. BASIC OPERATION

5.1. Making Calls and Sending Messages

To make a call, open the 'Phone' application, dial the number, and press the call icon. To send a message, open the
'Messages' application, select a contact or enter a number, type your message, and send.

5.2. Using the Camera

Open the 'Camera' application. You can switch between the front and rear cameras using the icon on the screen.
Tap the shutter button to take a photo or hold it to record a video. Adjust settings like flash and mode as needed.



Figure 7: Detail of the rear camera module.

5.3. Connecting to Wi-Fi

Go to 'Settings' > 'Network & Internet' > 'Wi-Fi'. Turn on Wi-Fi, select your desired network from the list, enter the
password if prompted, and connect.

5.4. Face Recognition Setup

To set up Face Recognition, navigate to 'Settings' > 'Security & Location' > 'Face Unlock'. Follow the on-screen
instructions to register your face. Ensure you are in a well-lit environment for accurate registration.

6. MAINTENANCE

Battery Care: Avoid extreme temperatures. Do not let the battery completely drain frequently. Use the
provided charger for optimal battery health.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive
materials.

Software Updates: Regularly check for system updates in 'Settings' to ensure your phone has the latest



features and security patches.

Storage Management: Periodically clear unnecessary files and apps to maintain optimal performance.

7. TROUBLESHOOTING

Problem Possible Solution

Phone not turning
on

Ensure the battery is charged. Press and hold the power button for at least 10-15 seconds.

Poor network
signal

Check if your SIM card is properly inserted. Move to an area with better network coverage.
Restart the phone.

Battery drains
quickly

Close background applications. Reduce screen brightness. Disable Wi-Fi/Bluetooth when
not in use.

Apps
crashing/freezing

Clear app cache in 'Settings' > 'Apps'. Restart the phone. Ensure sufficient storage space.

8. SPECIFICATIONS



Feature Detail

Model Name IP12

Operating System Android 8.1

Screen Size 6.26 inches (FHD Waterdrop Screen)

Processor 1.3 GHz CPU Speed

RAM 1 GB

Internal Storage (ROM) 8 GB

Expandable Memory Up to 128 GB (via memory card)

Rear Camera 2 MP (F/1.8 Aperture, Autofocus)

Front Camera 2 MP (F/2.0 Aperture, Fixed Focal Length)

Battery Capacity 1950 mAh

Connectivity 2G, 3G, Wi-Fi, Bluetooth, USB

GPS True

Audio Jack 3.5 mm

Color Black

Item Weight 12.6 ounces

9. WARRANTY AND SUPPORT

ASHATA products are manufactured to high quality standards. For specific warranty details, please refer to the
warranty card included with your purchase or visit the official ASHATA website. If you encounter any issues or
require technical assistance, please contact ASHATA customer support through the channels provided on the
product packaging or the brand's official online presence.
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