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INTRODUCTION

Thank you for choosing the Medify MA-125 Air Purifier. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new air purifier. Please read this manual thoroughly before
use and retain it for future reference.
The Medify MA-125 is designed to provide clean air by effectively removing airborne particles and odors from your
environment. It features a True HEPA H14 filter system and is suitable for large spaces.

SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, please observe the following safety precautions:

Always unplug the air purifier before moving it, opening the grille, changing filters, or performing any cleaning.

Do not operate the unit if the power cord or plug is damaged, or if the connection to the wall outlet is loose.

Keep the power cord away from heated surfaces.

Do not use the air purifier in areas with high humidity, such as bathrooms, or near water sources.

Do not insert fingers or foreign objects into the air inlets or outlets.

Ensure the unit is placed on a stable, level surface.

This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

PACKAGE CONTENTS

Verify that all items are present in the packaging:

Medify MA-125 Air Purifier Unit

True HEPA H14 Filter Set (pre-installed)

User Manual

SETUP
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1. Unpacking: Carefully remove the air purifier from its packaging. It is recommended to lift the unit using the
designated finger holds on the upper sides.

2. Filter Installation: The True HEPA H14 filters are typically pre-installed. Before first use, open the filter access
doors on the sides of the unit and remove any plastic shrink wrap from the filters. Ensure the filters are correctly
seated before closing the doors.

3. Placement: Place the air purifier on a firm, level surface. For optimal performance, ensure there is at least 1 foot of
clearance on all sides and above the unit to allow for proper airflow. Avoid placing it directly against walls or
furniture.

4. Power Connection: Plug the power cord into a standard electrical outlet.

The Medify MA-125 Air Purifier, ready for setup.



The Medify MA-125 Air Purifier in a room setting, highlighting its compact design and user interface. The unit measures 23.4 inches (59.4
cm) in height.



Internal view of the Medify MA-125, illustrating the clean air cycle and filter placement.

OPERATING INSTRUCTIONS

The MA-125 features a tempered glass touchscreen control panel for easy operation.

Power On/Off: Press the power button on the control panel to turn the unit on or off.

Fan Speed Control: The unit offers 9 fan speed settings. Adjust the fan speed to your preference using the
dedicated controls. Higher speeds provide faster air purification but may result in increased noise.

Auto Mode: Activate Auto Mode for the purifier to automatically adjust fan speed based on detected air quality. The
digital readout will display the current air quality level.

Timer Function: Set the operational timer for a specified duration, after which the unit will automatically turn off.

UV Light: The integrated UV light can be activated or deactivated via the control panel, providing an additional layer
of air purification.

Display Controls: The panel lights can be turned off for undisturbed use, especially in bedrooms at night.



Overview of the MA-125's control features, including 9 fan speeds and quiet operation.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air purifier.

Filter Replacement: The True HEPA H14 filter set (part number B09QRXJH7X) should be replaced approximately
every 3,000 hours of operation or every 5 months, whichever comes first. The unit features a filter indicator to alert
you when replacement is needed. Always unplug the unit before replacing filters.

Cleaning the Unit: Wipe the exterior of the air purifier with a soft, dry cloth. Do not use abrasive cleaners or
solvents. Ensure the air inlets and outlets are free from dust and obstructions.



The 3-stage filtration system, including the True HEPA H14 filter, pre-filter, and activated carbon filter.

TROUBLESHOOTING

If you encounter issues with your Medify MA-125, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not turn on No power, loose plug, damaged cord
Check power connection, try a different outlet.
Inspect cord for damage.

Reduced airflow or
unusual noise

Clogged filters, obstructions in air
inlets/outlets, incorrect filter
installation

Check and replace filters if necessary. Ensure no
objects are blocking airflow. Reinstall filters correctly.

Filter indicator light
remains on after
replacement

Filter reset not performed
Refer to the control panel instructions for resetting
the filter life indicator.



If the problem persists, please contact Medify Air customer support.

SPECIFICATIONS

Feature Specification

Model Number MA-125

Brand Medify Air

Product Dimensions 2.3"D x 2.3"W x 23.3"H (5.8cm D x 5.8cm W x 59.2cm H)

Weight 40.34 Pounds (18.3 kg)

Noise Level Up to 67 dB

Wattage 132 watts

Coverage Area (CADR 930) 4,102 sq ft in 1 hour, 2,051 sq ft in 30 minutes

Filter Type True HEPA H14 with 3 layers of filtration

Certifications CARB, ETL, Energy Star Certified

WARRANTY AND SUPPORT

The Medify MA-125 Air Purifier is backed by a USA registered Lifetime Warranty. For warranty claims or technical
assistance, please contact Medify Air customer support.
For more information or to purchase replacement filters, visit the official Medify Air Store.

https://www.amazon.com/stores/MEDIFYAIR/page/00450979-1BED-4393-80E0-818132624545
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