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Lenovo ThinkPad X1 Carbon Gen 10 User
Manual

Model: Lenovo ThinkPad X1 Carbon Gen 10

1. INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your
Lenovo ThinkPad X1 Carbon Gen 10 laptop. Please read this manual carefully to ensure proper use and longevity of
your device.

2. GETTING STARTED: SETUP

Follow these steps to set up your new ThinkPad X1 Carbon Gen 10.

2.1 Unboxing and Initial Inspection

Carefully remove the laptop and all accessories from the packaging. Inspect the device for any visible damage. The
box typically contains the laptop and a power adapter.

2.2 Connecting to Power

1. Connect the power adapter to the laptop's power input port.

2. Plug the power cord into a wall outlet.

3. Allow the battery to charge sufficiently before first use, though you can begin setup while charging.

2.3 First Boot and Operating System Setup

Press the power button to turn on your laptop. The system will guide you through the initial setup of Windows 11
Pro. This includes setting up your region, language, network connection, and user account.
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Figure 2.1: Lenovo ThinkPad X1 Carbon Gen 10 powered on with Windows 11.

2.4 Port Overview

Familiarize yourself with the various ports available on your laptop for connecting external devices.



Figure 2.2: Left and Right Side Ports.

Port Identification

Number Port Description

1 Thunderbolt 4

2 Thunderbolt 4

3 USB 3.2 Gen 1

4 HDMI

5 Headphone / microphone combo jack (3.5mm)

6 Nano-SIM card slot (Not present on all models; LTE models only )

7 USB 3.2 Gen 1 (Always On)

8 Kensington Nano Security Slot

3. OPERATING YOUR LAPTOP

This section details the primary functions and features of your ThinkPad X1 Carbon Gen 10.

3.1 Keyboard and Touchpad

The laptop features a backlit keyboard for comfortable typing in various lighting conditions. The integrated touchpad
and TrackPoint provide precise cursor control.

3.2 Display and Graphics



Your laptop is equipped with a 14-inch WUXGA (1920x1200) Low Power IPS 400nits Anti-glare touch display,
powered by Integrated Intel Iris Xe Graphics. This display offers clear visuals and touch functionality for enhanced
interaction.

Figure 3.1: Multi-tasking on the ThinkPad X1 Carbon Gen 10 display.

3.3 Communication Features

The Communication Bar houses a high-resolution FHD camera with optional infrared (IR) and Computer Vision
features, along with a webcam privacy shutter. It also includes four 360-degree microphones with integrated AI-
based noise-cancellation and Dolby Voice for clear audio during calls.



Figure 3.2: Communication Bar with advanced audio features.

3.4 Security Features

Your laptop includes a power button integrated fingerprint reader for secure login. Optional IR camera supports
facial recognition. Computer Vision-based presence detection can automatically lock your device when you move
away.

Figure 3.3: Fingerprint reader for secure access.



4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your laptop.

4.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen-cleaning solution. Do not spray
liquid directly onto the screen.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn marks, a cloth slightly dampened with isopropyl
alcohol can be used. Avoid excessive moisture.

Ports: Use compressed air to gently clear dust from ports.

4.2 Software Updates

Regularly update your Windows operating system and device drivers to ensure security, stability, and performance.
You can check for updates via Windows Update settings and Lenovo Vantage software.

4.3 Battery Care

To maximize battery life (average 11 hours), avoid extreme temperatures. For long-term storage, charge the battery
to about 50-60% and store the laptop in a cool, dry place.

4.4 Storage Management

Your laptop comes with a 1TB PCIe SSD. Regularly manage your storage by deleting unnecessary files and
uninstalling unused applications to maintain optimal performance.

5. TROUBLESHOOTING

This section provides solutions for common issues you might encounter.

5.1 System Freezing or Unresponsiveness

Restart: Press and hold the power button for 10 seconds to force a shutdown, then restart the laptop.

Check Applications: Close any unresponsive applications using Task Manager (Ctrl+Shift+Esc).

Updates: Ensure your operating system and drivers are up to date.

5.2 Bluetooth Connectivity Issues

Toggle Bluetooth: Turn Bluetooth off and on again in Windows settings.

Restart Device: Restart both your laptop and the Bluetooth device.

Driver Update: Check for updated Bluetooth drivers on the Lenovo support website.

5.3 Excessive Heat or Noise

The ThinkPad X1 Carbon Gen 10 features a redesigned thermal system for improved airflow. If you experience
unusual heat or fan noise:

Ventilation: Ensure the laptop's vents are not obstructed. Use the laptop on a hard, flat surface.

Background Processes: Close unnecessary applications running in the background that might be consuming



high CPU resources.

Dust: Over time, dust can accumulate in the fans. If the issue persists, professional cleaning may be required.

Figure 5.1: Thermal design for efficient cooling.

6. SPECIFICATIONS

Detailed technical specifications for the Lenovo ThinkPad X1 Carbon Gen 10.

Feature Specification

Processor 12th Generation Intel Core i7-1260P (E-cores up to 3.40 GHz, P-cores up to 4.70 GHz)

RAM 16 GB DDR4

Storage 1 TB PCIe NVMe SSD

Display 14" WUXGA (1920x1200) Low Power IPS 400nits Anti-glare, Touch

Graphics Integrated Intel Iris Xe Graphics

Operating
System

Windows 11 Pro

Wireless
Connectivity

802.11ax Wi-Fi, Bluetooth

Ports
2 x USB4 (Thunderbolt 4, DisplayPort 1.4a Alt Mode, Power Delivery 3.0), 2 x USB 3.2 Gen 1 (one Always On),
HDMI, Headphone/microphone combo jack

Battery Life Approximately 11 hours (average)

Weight 2.96 pounds (approx. 1.34 kg)

Dimensions
(LxWxH)

13 x 9 x 1 inches (approx. 33 x 22.8 x 2.5 cm)



Special
Features

Backlit Keyboard, Fingerprint Reader

Feature Specification

7. WARRANTY AND SUPPORT

Lenovo products typically come with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation included with your purchase or visit the official Lenovo support website.

7.1 Product Durability

The ThinkPad X1 Carbon Gen 10 is designed to meet US Department of Defense's MIL-STD 810H standards,
undergoing rigorous testing for reliability and durability in extreme conditions, including temperature, pressure,
humidity, vibration, and more.

Figure 7.1: Built to withstand challenging environments.

7.2 Contacting Support

For technical assistance, driver downloads, or service requests, please visit the official Lenovo Support website or
contact their customer service line. Have your product model number and serial number ready when contacting
support.

© 2024 Lenovo. All rights reserved.
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