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MEDION AKOYA E14301 14" Full HD IPS Laptop User
Manual

Model: E14301

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your MEDION
AKOYA E14301 laptop. Please read it carefully to ensure proper use and longevity of your device.

1. SETUP

1.1 Unpacking and Initial Inspection

Carefully remove the laptop and all accessories from the packaging. Check for any signs of damage during transit. If any
components are missing or damaged, contact customer support immediately.

1.2 Connecting the Power Adapter

Connect the power adapter to the charging port on the side of the laptop and then plug it into a wall outlet. The battery will
begin charging automatically. It is recommended to fully charge the battery before first use.

1.3 First Power On

Open the laptop lid. Press the power button, usually located above the keyboard or on the side. The laptop will boot up,
and you will be guided through the Windows 11 Home initial setup process.

« Follow the on-screen prompts to select your language, region, and keyboard layout.
o Connect to a Wi-Fi network when prompted.
« Sign in with your Microsoft account or create a new one.

o Complete the remaining setup steps as instructed.
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Image 1: The MEDION AKOYA E14301 laptop with its lid open, displaying the screen and keyboard. This view highlights the main user interface components.

2. OPERATING INSTRUCTIONS

2.1 Using the Keyboard and Touchpad

The laptop features a standard keyboard for typing and a multi-touch touchpad for navigation. The touchpad supports
gestures like scrolling (two fingers) and zooming (pinch-to-zoom).

2.2 Connecting to Wi-Fi

1. Click the Wi-Fiicon in the system tray (bottom right of the screen).
2. Select your desired network from the list.

3. Enter the network password if prompted.

4. Click "Connect".

2.3 Using External Devices
Your laptop is equipped with various ports for connecting external devices:

o USB Ports: For connecting mice, keyboards, external storage, and other USB devices.
« HDMI Port: For connecting to external displays or projectors.

o Audio Jack: For headphones or external speakers.

Image 2: A rear view of the MEDION AKOYA E14301 laptop, featuring the MEDION logo prominently on the closed lid. This image shows the sleek design of the
device.

3. MAINTENANCE



3.1 Cleaning the Laptop

o Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to wipe the display.
o For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals.

o Periodically use compressed air to clear dust from vents.

3.2 Battery Care

o Avoid extreme temperatures.
¢ Do not leave the laptop plugged in constantly at 100% charge for extended periods.

o For long-term storage, charge the battery to about 50-60%.

3.3 Software Updates

Regularly check for and install Windows updates and driver updates to ensure optimal performance and security. Go to
Settings > Windows Update to check for updates.

4. TROUBLESHOOTING

Problem Possible Solution

Laptop does
not power
on.

Ensure the power adapter is securely connected and the outlet is working. Try a different outlet. If the
battery is completely drained, it may take a few minutes to show signs of life after plugging in.

No display Check if the laptop is powered on. Connect an external monitor via HDMI to check if the issue is with

on screen. the laptop's display. Adjust screen brightness using function keys.
Wi-Fi I . .
i Restart your router and modem. Ensure Wi-Fi is enabled on the laptop (check settings or function keys).
connection
. Forget the network and reconnect.
issues.
Slow Close unnecessary applications. Check for background processes in Task Manager. Ensure Windows

performance. and drivers are up to date. Consider running a disk cleanup.

5. SPECIFICATIONS

Feature Detail

Brand MEDION

Model Name MEDION AKOYA E14301

Screen Size 14" Full HD IPS (1920x1080)
Processor AMD Ryzen 3-3200U (up to 3.4 GHz)
RAM 8GB DDR4

Storage 256GB SSD

Operating System Windows 11 Home



Feature Detail

Graphics Card Integrated AMD Graphics

Connectivity USB, HDMI, 802.11ac Wireless, Bluetooth
Webcam Yes

Battery Type Lithium-ion

6. WARRANTY INFORMATION

Your MEDION AKOYA E14301 laptop comes with a2-year manufacturer warranty. Please retain your proof of purchase
for warranty claims. The warranty covers manufacturing defects under normal use conditions. It does not cover damage
caused by misuse, accidents, unauthorized repairs, or normal wear and tear.

7. SUPPORT

For further assistance, technical support, or to download the latest drivers and software, please visit the official MEDION
support website. You can typically find contact information and FAQs on their website.
Website: www.medion.com/gb/service/ (Please refer to your region's specific support page for accurate information)

© 2023 MEDION. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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