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Model: ThinkPad E14 Gen 6 (ThinkPad E14 21M4) | Brand: ist computers

1. ProbucTt OVERVIEW

The Lenovo ThinkPad E14 Gen 6 is a powerful and portable business laptop designed for professionals and small
businesses. It combines robust performance with advanced security features and a durable build, making it ideal for
remote work, content creation, and video conferencing.
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Figure 1: Lenovo ThinkPad E14 Gen 6 Laptop

2. INITIAL SETUP

Your ThinkPad E14 Gen 6 comes with Windows 11 Pro 64-bit pre-installed, ensuring a seamless out-of-the-box
experience. Follow these steps for initial setup:

1. Unpack: Carefully remove the laptop and all accessories from the packaging.

2. Connect Power: Plug the 65W USB Type-C charger into a power outlet and connect it to one of the USB-C
ports on your laptop.

3. Power On: Open the laptop lid and press the power button. The system will guide you through the initial
Windows 11 setup process, including language selection, network connection, and user account creation.

4. Updates: After setup, connect to the internet and allow Windows to download and install any pending updates
to ensure optimal performance and security.



3. FEATURES AND COMPONENTS

3.1. Vibrant Display

Experience clear and comfortable viewing with the 14-inch WUXGA (1920x1200) IPS 300nits anti-glare display. It
features TUV Low Blue Light certification for reduced eye strain during extended use.
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Figure 2: Laptop Display Features

3.2. Integrated Al Assistant (Copilot)

Leverage the power of Al with the integrated Copilot feature in Windows 11 Pro. Copilot acts as your everyday Al
companion, helping you improve work efficiency through simple and natural prompts.
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Figure 3: Copilot Al Assistant Integration

3.3. Enhanced Security and Webcam

Your privacy and security are paramount. The ThinkPad E14 Gen 6 includes a built-in fingerprint reader for secure
login and a 1080p FHD webcam with a privacy shutter, allowing you to physically block the camera when not in use.
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Figure 4: Security and Input Features

Connectivity Options

Stay connected with a comprehensive range of ports and wireless capabilities:

USB-C 3.2 Gen 1 & Gen 2: Versatile ports for data transfer, power delivery, and display output.
USB 3.2 Gen 1 & Gen 2: Standard USB ports for connecting peripherals.

HDMI 2.1: Connect to external displays, supporting resolutions up to 4K (3840x2160) @60Hz.
Ethernet (RJ45): For stable wired network connections.

Headphone/Mic Combo Jack (3.5mm): For audio input and output.

Wi-Fi 6 & Bluetooth 5.3: For fast wireless internet and device pairing.



ports and slots
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1. USB 3.2 Gen 1 Type-A 5. USB 3.2 Gen 2 Type-C
2. RJ-45 6. USB 3.2 Gen 2 Type-A
3. Kensington Nano Security Slot 7. HDMI 2.1
4. USB 3.2 Gen 1 Type-C 8. Headphone/microphone combo jack(3.5mm)

Figure 5: Laptop Ports and Slots

3.5. Long-lasting Battery

Equipped with a 47 Wh capacity battery, the laptop supports rapid charging, allowing you to charge up to 50% in just
30 minutes, ensuring you stay productive on the go.
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Figure 6: Battery Features

3.6. Ultimate Portability

Weighing only 3.17 Ibs and with a thin profile of 0.71 inches, the ThinkPad E14 Gen 6 is designed for easy
transport, fitting comfortably into bags and making it an ideal companion for mobile professionals.
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Figure 7: Portability Features

3.7. Immersive Audio

Enjoy rich and clear audio with Dolby Atmos and audio by HARMAN, enhancing your multimedia and
communication experiences.



Dolby Atmos y HARMAN

Figure 8: Audio System

4. OPERATING YOUR THINKPAD

The ThinkPad E14 Gen 6 is optimized for productivity with its AMD Ryzen 5 7535U Processor and 16GB DDR5
RAM, allowing for smooth multitasking and efficient handling of demanding applications.

4.1. General Usage

Navigate Windows 11 Pro using the precision touchpad or an external mouse. The backlit keyboard ensures
comfortable typing in various lighting conditions. Utilize the Al-powered Copilot for quick summaries, content
generation, and system control.



4.2. Product Demonstration

Video 1: Overview of ThinkPad E14 Gen 5 features, including physical design and port layout. (Note: This video is for Gen 5, but
provides relevant visual context for the Gen 6 model's physical aspects.)

Video 2: Demonstration of the Al Copilot feature in Windows 11, highlighting its capabilities for productivity.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Lenovo ThinkPad E14 Gen 6, follow these maintenance
guidelines:

« Cleaning: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display. For
the keyboard and chassis, use a dry, soft cloth. Avoid harsh chemicals.

« Software Updates: Regularly check for and install Windows updates and Lenovo driver updates to ensure
system stability, security, and performance.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool,
dry place when not in use for extended periods.

o Ventilation: Ensure the laptop's ventilation openings are not blocked to prevent overheating. Use the laptop
on a hard, flat surface.

6. TROUBLESHOOTING ComMON ISSUES

This section addresses some common issues you might encounter with your ThinkPad E14 Gen 6.

« Wi-Fi Connectivity Issues: Some users have reported intermittent Wi-Fi disconnections, especially after
system updates or reboots.

o Solution: Ensure your Wi-Fi drivers are up to date. You can download the latest drivers from the Lenovo
support website. Restarting your router and laptop can also resolve temporary connection issues. If
problems persist, consider checking for BIOS updates or consulting technical support.

« Slow Performance: If your laptop feels sluggish, try the following:
o Solution: Close unnecessary applications running in the background. Check Task Manager for

resource-intensive processes. Ensure sufficient free space on your SSD. Run a disk cleanup and
defragmentation (for HDDs, though this model has SSD).

o Laptop Not Powering On:
o Solution: Ensure the power adapter is securely connected to both the laptop and the power outlet. Try a

different power outlet. If the battery is completely drained, it might take a few minutes of charging before
the laptop can power on.



7. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name ThinkPad E14 Gen 6

I Model
tem Mode ThinkPad E14 21M4
Number
Processor AMD Ryzen 5 7535U (6 Cores, 12 Threads, up to 4.55GHz)
RAM 16 GB DDR5 (4800 MHz)
Storage 512 GB SSD (PCle)
Graphics Integrated AMD Radeon 660M Graphics
Display 14 Inches WUXGA (1920x1200) IPS 300nits Anti-Glare
Operating Windows 11 Pro
System
Ports USB-C 3.2 Gen 1, USB-C 3.2 Gen 2, USB 3.2 Gen 1, USB 3.2 Gen 2, HDMI 2.1, Ethernet
(RJ45), Headphone/Mic Combo Jack

Wireless

reless Wi-Fi 6 (802.11ax), Bluetooth 5.3
Connectivity
Webcam 1080p FHD with Privacy Shutter
S it

ecurty Fingerprint Reader
Features
Weight 3.17 pounds
Dimensions .

12.32 x 8.63 x 0.71 inches

(LxWxH)
Color Black

8. WARRANTY AND SUPPORT

Your Lenovo ThinkPad E14 Gen 6 comes with comprehensive warranty coverage:

« Upgraded Components Warranty: A three-year warranty is provided by Issaquah Highlands Tech on the
upgraded memory (RAM) and solid-state drive (SSD).

o Manufacturer Warranty: A one-year warranty from the original manufacturer covers all remaining



components of the laptop.

For technical assistance, troubleshooting, or warranty claims, please contact Issaquah Highlands Tech support.
Refer to your purchase documentation for specific contact details.

© 2024 ist computers. All rights reserved. ThinkPad is a trademark of Lenovo.
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