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1. SETUP

1.1 Unboxing and Package Contents
Carefully unbox your Redmi Note 10S. Verify that all components are present in the package:

o Redmi Note 10S Smartphone
o Power adapter

o USB cable (Type-C)

o SIM eject tool

o Warranty card

o User guide

 Clear soft case

o Screen protector (pre-applied on the phone)
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Image: Front view of the Redmi Note 10S smartphone.

1.2 SIM Card and MicroSD Card Installation

—_

. Locate the SIM card tray on the side of your device.
2. Insert the SIM eject tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM cards (up to two) and/or a MicroSD card into the designated slots on the tray.
Ensure the gold contacts face downwards.

N

. Carefully reinsert the tray into the phone until it clicks into place.



Image: Top view of the Redmi Note 10S, showing the SIM card tray location.

1.3 Initial Power On and Basic Setup

1. Press and hold the Power button (located on the side) until the Redmi logo appears.
2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.
3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Set up your preferred screen lock method, such as PIN, pattern, or fingerprint. The fingerprint sensor
is integrated into the power button.



Image: Close-up of the side-mounted fingerprint sensor on the Redmi Note 10S.

2. OPERATING INSTRUCTIONS

2.1 Display and Navigation

The Redmi Note 10S features a 6.43-inch FHD+ AMOLED Dot display. Navigate the interface using touch
gestures:

o Tap: Select an item or open an application.
o Swipe: Scroll through screens or lists.
e Pinch: Zoom in or out on images and web pages.

o Long Press: Access contextual menus or move icons.

Image: The Redmi Note 10S AMOLED display, highlighting the punch-hole front camera.

2.2 Camera Functions

The device is equipped with a 64 MP Quad Rear camera system and a 13 MP Front camera. Open the
Camera app to access various modes:

¢ Photo: Standard mode for still images.
o Portrait: Creates a depth-of-field effect for subjects.
o Video: Records videos up to 1080p resolution.

« Pro Mode: Allows manual control over settings like ISO, white balance, and shutter speed.



+ Night Mode: Enhances photos taken in low-light conditions.

o Macro: For close-up shots of small objects.

o Ultra-wide: For capturing broader scenes.

Image: Close-up of the 64MP main camera lens on the Redmi Note 10S.

Image: Example of a landscape photograph captured using the Redmi Note 10S camera.

2.3 Battery and Charging

The Redmi Note 10S is equipped with a 5000 mAh battery and supports 33W fast charging. Use the
included 33W charger and USB Type-C cable for optimal charging performance.

o Connect the USB cable to the phone's Type-C port and the power adapter.
o Plug the power adapter into a wall outlet.

o The charging indicator will appear on the screen.



Image: lllustration depicting the 5000mAh battery capacity and 33W fast charging capability of the Redmi Note 10S.

2.4 Audio and Connectivity

The device features dual stereo speakers for enhanced audio experience and a 3.5mm headphone jack.
Connectivity options include Bluetooth, Wi-Fi, and USB Type-C.

Image: lllustration highlighting the dual stereo speakers of the Redmi Note 10S.

3. MAINTENANCE

3.1 General Care

o Keep the device clean using a soft, dry cloth. Avoid abrasive materials.

o Protect the screen with the pre-applied screen protector and the device body with the included clear
soft case.

o Avoid exposing the phone to extreme temperatures, direct sunlight for prolonged periods, or
excessive moisture. While the device is water-resistant, it is not waterproof.



Image: lllustration demonstrating the water-resistant features of the Redmi Note 10S.

3.2 Battery Longevity

o Avoid fully discharging the battery frequently.

« Do not leave the phone charging for extended periods after it reaches 100%.

o Use only the original charger and cable provided with the device.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue

Phone heats up during
use

Poor camera quality

WhatsApp call
notifications not
appearing

No calling display during
incoming calls

Phone system faulty
(e.g., camera not
opening, cannot make
calls)

4.2 Software Updates

Possible Cause

Intensive gaming,
prolonged video
playback, or heavy app
usage.

Low light conditions,
dirty lens, incorrect
camera settings.

App notification settings,
battery optimization
settings.

Software glitch, app
permissions.

Software corruption,
hardware defect.

Solution

Reduce usage intensity, close background apps,
or allow the phone to cool down. Avoid direct
sunlight.

Ensure adequate lighting, clean the camera lens,
try different camera modes (e.g., Night Mode), or
adjust Pro Mode settings.

Check WhatsApp notification settings in phone
settings. Ensure WhatsApp is not restricted by
battery optimization. Clear app cache.

Restart the phone. Check phone app permissions.
Ensure the phone's operating system is updated to
the latest version.

Perform a factory reset (backup data first). If the
issue persists, contact customer support.

Regularly check for and install system updates to ensure optimal performance, security, and bug fixes. Go
to Settings > About phone > MIUI versionto check for updates.



5. SPECIFICATIONS

Detailed technical specifications for the Redmi Note 10S:

Feature

Brand

Model

Operating System
Processor

RAM

Internal Storage
Expandable Storage

Display

Rear Camera

Front Camera

Video Capture
Resolution

Battery Capacity

Charging
SIM Card Support
Connectivity

Biometric Security

Water Resistance Level

Dimensions

Material

Detail

Redmi

Note 10S

Android 11.0 (MIUI 12.5)

MediaTek Helio G95 Octa-core (Up to 2.05 GHz)

8GB

128 GB UFS 2.2

Up to 512 GB with dedicated SD card slot

6.43-inch FHD+ (2400 x 1080) AMOLED Dot Display, 60 Hz Refresh Rate

64 MP (Main) + 8 MP (Ultra-wide) + 2 MP (Macro) + 2 MP (Depth) Quad
Camera

13 MP

1080p

5000 mAh (Lithium-Polymer)

33W Fast Charging, USB Type-C

Dual SIM (Nano+Nano) 4G+4G

Bluetooth, Wi-Fi, USB Type-C, 3.5 mm Headphone Jack
Side-mounted Fingerprint Sensor, Voice Recognition, Iris Recognition
Water Resistant

16 x 0.8 x 7.5 Centimeters

Plastic

6. WARRANTY INFORMATION

Your Redmi Note 10S comes with a limited manufacturer's warranty. Please refer to the warranty card

included in your product package for specific terms, conditions, and duration of coverage. Keep your proof

of purchase for warranty claims.

The warranty typically covers manufacturing defects and malfunctions under normal use. It does not cover

damage caused by misuse, accidents, unauthorized repairs, or normal wear and tear.



7. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries regarding your Redmi Note 10S, please
contact Redmi customer service through the following channels:

o Online Support: Visit the official Redmi website for FAQs, support forums, and online chat options.
o Service Centers: Locate authorized Redmi service centers in your region for in-person assistance.

o Contact Number: Refer to the warranty card or official Redmi website for regional customer service
contact numbers.

When contacting support, please have your device's model number (Redmi Note 10S) and serial number
(IMEI) ready. This information can be found in Settings > About phone > All specs > Status

© 2026 Redmi. All rights reserved.
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