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C2G C2G54488

C2G USB-C 9-in-1 Dual Display Docking Station
Model: C2G54488

1. INTRODUCTION

The C2G USB-C 9-in-1 Dual Display Docking Station expands the connectivity of your USB-C or Thunderbolt
3 enabled laptop. This docking station provides multiple ports for displays, peripherals, network access, and
power delivery, enhancing productivity for various computing environments.
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Figure 1: C2G USB-C 9-in-1 Dual Display Docking Station

Package Contents

C2G USB-C 9-in-1 Dual Display Docking Station

60W Power Supply

2. FEATURES

Supports single HDMI display resolutions up to 4K (3840 x 2160) at 30Hz.

Supports dual HDMI display resolutions up to 1080p at 60Hz.

Integrated Gigabit Ethernet port for wired network connectivity.

Provides up to 60W of power delivery to charge connected laptops via USB-C.

Includes multiple USB-A ports for data transfer (5Gbps and 480Mbps).

Features a 3.5mm audio jack for headphone/microphone connection.

3. SETUP INSTRUCTIONS



3.1 Connecting to Your Host Device

1. Connect the integrated USB-C cable from the docking station to an available USB-C or Thunderbolt 3
port on your laptop.

Figure 2: USB-C host cable and Ethernet port

3.2 Powering the Docking Station and Laptop

1. Connect the included 60W power supply to the dedicated USB-C Power Delivery (PD) port on the
docking station. This will power the docking station and provide up to 60W of power to your connected
laptop.

Figure 3: HDMI, USB-A, and USB-C Power Delivery ports

3.3 Display Connections

1. Connect your display(s) to the HDMI ports on the docking station using HDMI cables.

2. For a single display, resolutions up to 4K (3840 x 2160) at 30Hz are supported.

3. For dual displays, resolutions up to 1080p at 60Hz are supported simultaneously.

3.4 Connecting Peripherals

1. Connect USB devices such as keyboards, mice, and external storage drives to the available USB-A
ports. Three ports support SuperSpeed USB 5Gbps, and two ports support 480Mbps data transfers.



2. For audio output, connect headphones or a microphone to the 3.5mm audio jack.

Figure 4: USB-A ports and 3.5mm audio jack

3.5 Network Connection

1. Connect an Ethernet cable from your network router or switch to the Gigabit Ethernet port on the docking
station for wired internet access.

4. OPERATING INSTRUCTIONS

Once all connections are made, your laptop should automatically detect the docking station and connected
devices. Drivers are typically installed automatically by the operating system (Windows 10, Mac OS 12
Monterey or newer).

4.1 Display Configuration

Windows: Right-click on the desktop and select "Display settings" to configure your external monitors
(extend, duplicate, or second screen only).

macOS: Go to "System Preferences" > "Displays" to arrange or mirror your displays.

4.2 USB Port Usage

The USB-A ports are for connecting various peripherals. For optimal performance with high-speed devices like
external SSDs, use the USB-A ports supporting 5Gbps data transfer. The USB-C Power Delivery port is
exclusively for connecting the power adapter to charge your laptop and power the docking station.

5. SPECIFICATIONS

Feature Specification

Model Number C2G54488



Brand C2G

Hardware Interface Ethernet, HDMI, USB 2.0, USB 3.0, USB-C

Total USB Ports 6 (5x USB-A, 1x USB-C PD)

Number of Ports 9 (2x HDMI, 1x USB-C PD, 5x USB-A, 1x Ethernet, 1x 3.5mm Audio)

Data Transfer Rate 5 Gigabits Per Second (USB-A)

Single Display Resolution Up to 4K (3840 x 2160) at 30Hz

Dual Display Resolution Up to 1080p at 60Hz

Power Delivery Up to 60W

Compatible Devices Notebooks, Tablets, Monitors

Operating System Windows 10, Mac OS 12 Monterey (or newer)

Dimensions (L x W x H) 11.42" x 2.28" x 0.67"

Item Weight 0.6 Pounds

Color Black

Material Plastic

6. TROUBLESHOOTING

No Display Output:

Ensure all HDMI cables are securely connected to both the docking station and the monitor.

Verify that the docking station's USB-C host cable is firmly connected to your laptop.

Check your laptop's display settings to ensure the external monitor is detected and configured
correctly (e.g., extended or duplicated).

Confirm the monitor is powered on and set to the correct input source (HDMI 1, HDMI 2, etc.).

Peripherals (Keyboard/Mouse) Lagging or Freezing:

Try connecting the affected peripheral directly to your laptop to rule out the docking station as the
cause.

Ensure the docking station is receiving adequate power from its power supply.

Disconnect and reconnect the peripheral from the docking station.

Update your laptop's USB drivers and operating system.

No Power Delivery to Laptop:

Ensure the 60W power supply is correctly connected to the docking station's USB-C PD port and a
working power outlet.

Verify that your laptop supports USB-C Power Delivery through its USB-C port.

Ethernet Connection Not Working:

Check that the Ethernet cable is securely connected to both the docking station and your network
device (router/switch).

Confirm that your laptop's network settings recognize the wired connection.



Update network drivers on your laptop if necessary.

7. MAINTENANCE

To ensure the longevity and optimal performance of your docking station, follow these maintenance guidelines:

Keep the device in a clean, dry environment, away from extreme temperatures and direct sunlight.

Avoid exposing the docking station to water or other liquids.

Clean the exterior with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

Ensure proper ventilation around the device to prevent overheating.

8. WARRANTY AND SUPPORT

This C2G USB-C 9-in-1 Dual Display Docking Station (Model C2G54488) comes with a 1-year warranty from
the date of purchase, covering manufacturing defects.

For technical support, warranty claims, or additional product information, please visit the official C2G website
or contact their customer service department. You can find more information and support resources on the
C2G Store on Amazon.

© 2026 C2G. All rights reserved.

https://www.amazon.com/stores/CablesToGo/page/FBDBB225-6542-460E-88A9-C318F7201E19
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