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VENZ R4114-V2

VENZ Indoor Security Camera R4114-V2 User Manual

Model: R4114-V2

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your VENZ Indoor Security
Camera R4114-V2. This 1080P HD plug-in WiFi camera is designed for indoor use, offering features such as motion
detection, two-way audio, night vision, and flexible storage options. It is compatible with Alexa and Google Home for
enhanced smart home integration.

Venz Indoor Security Camera

Smart Alerts Keep Your Home Safe
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Image: VENZ Indoor Security Camera R4114-V2 with a baby, highlighting smart alerts for home safety.
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2. WHAT's IN THE Box

Verify that all components are present in the package:

1 x Indoor Security Camera
1 x USB Cable

1 x Power Adapter

2 x Screws

1 x Wall Anchors

1 x User Manual (this document)

3. SETUP

3.1 Initial Power-On and App Installation

1.
2.
3.

Plug the camera into a power outlet using the provided USB cable and power adapter.
Download the Woox Security app from the Google Play Store or Apple App Store on your smartphone.

Register for an account or log in if you already have one.

3.2 Connecting to Wi-Fi

The camera requires a 2.4GHz Wi-Fi network for connection. Follow these steps to connect your camera:

1.
2.
3.

Open the Woox Security app and tap the "+" icon to add a new device.
Select your camera model from the list of devices.

Follow the on-screen instructions in the app to put the camera into pairing mode. This usually involves
pressing a reset button until an indicator light flashes.

Enter your 2.4GHz Wi-Fi network name and password when prompted by the app.

The app will generate a QR code. Hold your phone's screen with the QR code in front of the camera lens at a
distance of 15-20 cm (6-8 inches) until you hear a confirmation sound from the camera.

Once connected, the camera's indicator light will turn solid, and the app will confirm successful pairing.
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Flexible DIY Installation o

Can be mounted on the table or wall
3 and talk via camera anytime

Image: Flexible installation options for the VENZ Indoor Security Camera, demonstrating placement on a table or
wall, and a smartphone displaying the live camera feed.

Your browser does not support the video tag.

Video: This video demonstrates the process of connecting the VENZ indoor security camera to your home Wi-Fi
network using the Woox Security app.

4. OPERATING THE CAMERA




4.1 Live View and Two-Way Audio

Access the live feed of your camera anytime, anywhere through the Woox Security app. The camera supports two-
way audio, allowing you to listen in and speak through the camera's built-in speaker and microphone.

o To view the live feed, open the Woox Security app and select your camera.

o To use two-way audio, tap the microphone icon in the live view interface and speak into your phone.

Turn Pet Blues into Smiles

anytime with your voice via two-way

Image: The VENZ Indoor Security Camera facilitating two-way communication, showing a dog responding to a voice
command.

4.2 Motion Detection Alerts

The camera features Al-powered motion detection. You can customize activity zones to receive notifications only for
relevant events.

« In the app settings, navigate to "Motion Detection” to enable or disable this feature.
» Define specific activity zones to reduce false alerts.

« Adjust sensitivity levels as needed.
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Intelligently Motion Detection

Notificontions will be sent right
to your phone

WOOX Security

Motion Detection
Smart Camera detection movement

Image: The camera’s intelligent motion detection feature, illustrating an intruder being detected and a corresponding

notification appearing on a smartphone.

4.3 Night Vision

The camera is equipped with non-invasive night vision, allowing clear monitoring in low-light conditions without
disturbing the environment.

« Night vision activates automatically in dim lighting.

« Monitor your baby or pets without visible red lights.



Non-invasive Night Vision

See every move of your baby or Pet

Image: Demonstration of the camera's non-invasive night vision, showing a clear view of a sleeping child in a dark
room.

4.4 Storage Options (Cloud & SD Card)

Your VENZ camera supports both optional cloud storage and local storage via an SD card (up to 128GB, not
included).

« Cloud Storage: Subscribe to the optional cloud service for secure, remote storage of your video clips. This
prevents data loss from physical damage or theft of the camera.

o SD Card Storage: Insert a microSD card (Class 10 or higher recommended) into the designated slot on the




camera for local recording. The camera will automatically overwrite older footage when the card is full.

SD Card & Cloud Storage

support up to 128GB micro SD cards

Cloud Storage SD Card Storage

Image: The VENZ Indoor Security Camera highlighting its support for both SD card and cloud storage options.

4.5 Smart Home Integration (Alexa & Google Home)

The camera is compatible with Amazon Alexa and Google Home, allowing for voice control and integration into your
smart home ecosystem.

« Enable the Woox Security skill/action in your Alexa or Google Home app.

o Link your Woox Security account.



» Use voice commands like "Alexa, show me the baby room" to view the camera feed on compatible smart
displays.

I Works with Alexa & Google Home
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Image: A user interacting with an Echo Show to view the camera feed, demonstrating compatibility with Alexa and
Google Home.

4.6 Noonlight Emergency Dispatch

The camera integrates with Noonlight's certified emergency dispatch services, providing an option to quickly involve
police, fire, or EMS agencies.

« Activate Noonlight services through the Woox Security app (subscription may be required).

« In an emergency, use the app to dispatch services directly without needing to dial 911.



Smart Security System

Woox will take care of your family with
Noonlight Security
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Image: Visual representation of the camera’s integration with Noonlight for smart security and emergency response.
Your browser does not support the video tag.

Video: An overview of the VENZ Smart Indoor Security Camera R4114, showcasing its various features and
benefits.

5. MAINTENANCE




Regular maintenance ensures optimal performance and longevity of your camera.

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or

abrasive materials.

o Firmware Updates: Periodically check the Woox Security app for available firmware updates. Keeping your

camera's firmware up-to-date ensures access to the latest features and security enhancements.

« Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat sources, and

moisture.

6. TROUBLESHOOTING

If you encounter issues with your VENZ Indoor Security Camera, refer to the following common solutions:

Problem

Camera fails to connect to
Wi-Fi.

No live feed or offline
status.

Motion detection alerts are
not received.

Two-way audio not
working.

SD card recording issues.

7. SPECIFICATIONS

Solution

Ensure your Wi-Fi network is 2.4GHz. The camera does not support 5GHz
networks.

Verify the Wi-Fi password is correct.
Move the camera closer to your Wi-Fi router.

Reset the camera by pressing the reset button (refer to app instructions for
location) and try the setup process again.

Check if the camera is powered on and the power adapter is securely
connected.

Verify your home Wi-Fi network is active and has internet access.

Restart the camera by unplugging and re-plugging it.

Ensure motion detection is enabled in the Woox Security app.

Check app notification settings on your smartphone to ensure notifications are

allowed for the Woox Security app.

Adjust motion detection sensitivity and activity zones in the app.

Ensure your phone's microphone is enabled for the Woox Security app.

Check the volume settings on both your phone and within the app's live view.

Ensure the SD card is inserted correctly.
Format the SD card through the camera settings in the Woox Security app.

Use a Class 10 or higher microSD card.

Feature

Detail



Feature

Model Name

Video Capture Resolution

Effective Still Resolution
Connectivity Technology
Special Features
Indoor/Outdoor Usage
Compatible Devices
Power Source

Storage

Viewing Angle

Night Vision Range
Item Dimensions
Waterproof Rating
Manufacturer

UPC

8. WARRANTY

Detail

R4114-V2

1080p

2 MP

Wireless (Wi-Fi 2.4GHz)

Motion Sensor, Night Vision, Two-Way Audio
Indoor

Laptop, Smartphone, Tablet (Alexa, Google Home)
Corded Electric (5 Volts DC)

Cloud Storage, SD Card (up to 128GB)

107 Degrees

22.96 Feet

4.57 x 2.48 x 2.48 inches

IP20

VENZ

761312096043

The VENZ Indoor Security Camera R4114-V2 comes with a2-year manufacturer warranty. Please retain your
proof of purchase for warranty claims. For detailed terms and conditions, refer to the warranty information provided

with your product or contact VENZ customer support.

9. SUPPORT

For further assistance, technical support, or inquiries, please utilize the following resources:

» Woox Security App: The app often includes an FAQ section, troubleshooting guides, and direct support

contact options.

« Manufacturer Website: Visit the official VENZ website for product information, updated manuals, and support

contact details.

« Email Support: Refer to your product packaging or the VENZ website for customer service email addresses.



Image: VENZ Smart Security System branding with app download options, indicating support resources.
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