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Globe Electric Wi-Fi Smart Plug Instruction Manual
Model: 50207 (4-Pack, 15A)

ProbucTt OVERVIEW

Automate your home with an app on your phone. It's easy. Simply download the GLOBE SUITE App, sync
your smart device and get your home automation started. Small simple smart - the Globe Electric smart plug
has a perfectly compact design that allows you the convenience of having not one but two devices plugged in
at the same time. Leaving one outlet free, you can use a smart plug or a smart power bar together to create a
truly smart room. The plug lets you make one simple home item smart simply by plugging it in. Turn on your
lamp from your office before you get home. Turn on your Christmas tree from your kitchen before the guests
come over. Perfectly hands -free, control your plug with the sound of your voice using your Google Assistant,
Amazon Alexa, or Siri. Your home, your way.
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Smart Plug

with advanced routines
/ avec automatisation avancée

NO HUB REQUIRED - AUCUNE BORNE REQUISE

The Globe Electric Wi-Fi Smart Plug comes in a 4-pack, designed for easy integration into your smart home system.

Key FEATURES

o CONTROL FROM ANYWHERE - NO HUB REQUIRED: Control all your smart devices using just your
smartphone with the free GLOBE SUITE App. Simply download the app, connect to your home Wi-Fi,
and sync your smart plug. Connect using the 2.4 GHz network connection and then go back to your 5
GHz connection if that works better for your home.

o COMPACT DESIGN: With a small profile, this smart plug won't block the other wall outlet, letting you use
two devices at once.

¢ VOICE CONTROL: Using your Google Assistant or Alexa, you can control your smart plug with just the
sound of your voice making your life a whole lot easier.

o SCHEDULE YOUR LIFE: Create flexible weekday and time schedules to suit your lifestyle - turn on
lights when not at home, set up your nighttime routine and forget about it - make your home work for you.

o« SETTING THE SCENE: Using your GLOBE SUITE App easily create a Trigger Scene that controls many
devices with one tap or create an Automatic Scene that will only activate when your set conditions are
met.

SeTupr GUIDE

Initial Setup

1. Download the GLOBE SUITE App:Search for "GLOBE SUITE" in your smartphone's app store (iOS or
Android) and download the free application.

2. Plug in the Smart Plug: Insert the Globe Electric Wi-Fi Smart Plug into a standard wall outlet.



3. Connect to 2.4 GHz Wi-Fi: Ensure your smartphone is connected to a 2.4 GHz Wi-Fi network. The
smart plugs operate on this frequency. If your router combines 2.4 GHz and 5 GHz networks under the
same name (SSID), you may need to temporarily disable the 5 GHz band or separate them for initial
setup.

4. Sync Your Smart Plug: Open the GLOBE SUITE App and follow the on-screen instructions to add and
sync your new smart plug. The app will guide you through the pairing process.

Schedule your outlet
to turn On/Off.

The Globe Suite app allows for easy scheduling of your smart plugs.



e compact design
e link your smart products to
create custom scenes

The compact design ensures the smart plug does not block adjacent outlets, and the app supports custom scene creation.



Control your outlet
from anywhere.

Control your smart plugs from anywhere using the Globe Suite app on your smartphone.
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A close-up view of the Globe Electric Wi-Fi Smart Plug, highlighting its compact form factor.
OPERATING INSTRUCTIONS

Voice Control

Once your smart plug is set up, you can control it using voice commands through compatible smart assistants.
The Globe Electric Wi-Fi Smart Plug works with Google Assistant, Amazon Alexa, and Siri. Simply link your
Globe Suite account within your preferred smart assistant's app and use commands like "Hey Google, turn on
the living room lamp" or "Alexa, turn off the fan."

Scheduling and Scenes
The GLOBE SUITE App allows for advanced automation:
o Create Schedules: Set specific times for your plug to turn on or off daily, on weekdays, or weekends.

This is ideal for lights, coffee makers, or other appliances.

o Trigger Scenes: Configure a single tap in the app to control multiple devices simultaneously. For
example, a "Goodnight" scene could turn off all connected lights and appliances.

o Automatic Scenes: Set conditions for your plug to activate automatically. This could be based on
location, weather, or the status of other smart devices.

MAINTENANCE

To ensure optimal performance and longevity of your Globe Electric Wi-Fi Smart Plug, follow these general
maintenance guidelines:

o Cleaning: Disconnect the smart plug from the power outlet before cleaning. Use a soft, dry cloth to wipe
the exterior. Do not use liquid cleaners or abrasive materials.

« Environment: Avoid exposing the smart plug to excessive moisture, extreme temperatures, or direct



sunlight. Ensure it is used in a well-ventilated area.

o Inspection: Periodically inspect the plug for any signs of damage, such as frayed wires or cracked
casing. If damage is found, discontinue use and contact support.

TROUBLESHOOTING

Common Issues and Solutions
o Connectivity Issues (Plug not connecting to Wi-Fi):

o Ensure your Wi-Fi network is 2.4 GHz. These plugs do not support 5 GHz networks.

o During initial setup, ensure your smartphone is also connected to the 2.4 GHz network. Some
routers combine 2.4 GHz and 5 GHz bands under one name (SSID), which can cause issues.
Temporarily separating these bands or ensuring your phone is on the 2.4 GHz band during setup
may resolve this.

o Move the smart plug closer to your Wi-Fi router to improve signal strength.

o Restart your Wi-Fi router.
¢ Plug Not Responding to App/Voice Commands:

o Check if the smart plug is powered on and the indicator light is behaving as expected (refer to app
for light status meanings).

o Ensure your smartphone has an active internet connection.
o Try resetting the smart plug by holding down its power button for several seconds until the indicator
light flashes rapidly, then attempt to re-pair it with the app.

o App Issues (Crashing, freezing, not loading):

o Close and reopen the GLOBE SUITE App.
o Check for app updates in your app store.

o Clear the app's cache or reinstall the app if problems persist.

SPECIFICATIONS

Attribute Value

Brand GLOBE

Model Number 1533646

Color White

Voltage 120 Volts (AC)

Material Copper

Connector Type Plug in

Package Dimensions 7.09 x 5.31 x 2.99 inches

Item Weight 10.86 ounces



Date First Available November 23, 2021

Manufacturer Globe Electric

WARRANTY AND SUPPORT

Globe Electric products are designed for reliability and performance. For specific warranty information
regarding your Wi-Fi Smart Plug, please refer to the documentation included with your purchase or visit the
official Globe Electric website. In most cases, products are covered against defects in materials and
workmanship for a specified period from the date of purchase.

If you encounter any issues or require technical assistance, please contact Globe Electric customer support.
You can typically find contact information on the product packaging, the Globe Electric website, or within the
GLOBE SUITE App.

© 2025 Globe Electric. All rights reserved.

Related Documents - 50207

Globe Smart Switch User Guide
o A User guide for the Globe Smart Switch, detailing installation, setup via the Globe Suite™ app,
features like remote control, scheduling, and voice assistant integration. Learn how to enhance
your home with smart lighting control.

Globe 50279 Smart Wi-fi Universal Remote Quick Start Guide

T Quick start guide for the Globe Smart Wi-fi Universal Remote (Model 50279). Learn how to connect
—= your device using the Globe Suite app, set up voice assistants like Google Assistant and Amazon
Alexa, and understand dual-band Wi-Fi networks. Features step-by-step instructions and helpful

tips.

Globe Streamwatch Xtreme Prepaid User Manual and Setup Guide

Comprehensive user manual for the Globe Streamwatch Xtreme Prepaid device. Learn how to
connect to the internet, stream content on your TV, access apps via Google Play, and find
troubleshooting solutions. Includes setup guides and device information.

Globe SMART 4 LIGHT TRACK BAR Installation and Safety Guide
Comprehensive guide for the Globe SMART 4 LIGHT TRACK BAR, including safety instructions,

electrical installation, features, specifications, and app connectivity for smart home integration. This

document is primarily in English with supplementary French content.
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Globe SMART FLOOR LAMP User Manual and Setup Guide

Comprehensive guide for the Globe SMART FLOOR LAMP, including safety instructions, features,
specifications, assembly, and connecting to the Globe Suite app and voice assistants like Google
Home and Amazon Alexa.

Globe GVP6. GVP20, GVP20A Vacuum Packaging Machine Instruction Manual
Comprehensive instruction manual for Globe GVP6, GVP20, and GVP20A vacuum packaging
machines. Covers operation, safety, cleaning, maintenance, and troubleshooting.
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