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Xtrfy M4 Wireless Gaming Mouse User Manual
MODEL: M4W-RGB-WHITE

1. Introduction

This manual provides instructions for the Xtrfy M4 Wireless Ultra-Light Gaming Mouse, Model M4W-RGB-
WHITE. Designed for e-sports, this wireless mouse offers high performance, customizable ergonomics,
and extensive settings without the need for software.

2. Package Contents

Xtrfy M4 Wireless Gaming Mouse

USB Dongle (2.4 GHz RF)

Charging Cable (USB-A to USB-C)

Interchangeable Back Casings (2 sizes)

AAA Battery (pre-installed or included separately)

Replacement Mouse Feet

3. Setup

1. Charge the Mouse: Connect the mouse to a USB port on your computer using the provided USB-A
to USB-C charging cable. The mouse can be used while charging.

2. Connect the USB Dongle: Insert the 2.4 GHz RF USB dongle into an available USB port on your
computer. The mouse should automatically pair with the dongle.

3. Power On: Locate the power switch on the underside of the mouse and slide it to the 'ON' position.

4. Driver Installation: The Xtrfy M4 Wireless mouse is plug-and-play and does not require additional
software or drivers for basic functionality.
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Figure 3.1: Top view of the Xtrfy M4 Wireless Gaming Mouse.



Figure 3.2: Underside of the mouse with power and settings switch.

4. Operating the Mouse

The Xtrfy M4 Wireless mouse features 6 programmable buttons and various settings that can be adjusted
directly on the mouse without software.

4.1. CPI (DPI) Adjustment

The mouse's CPI (Counts Per Inch) can be adjusted using the dedicated button on the underside of the
mouse. Pressing this button cycles through preset CPI levels. The current CPI level is often indicated by
the color of the RGB lighting.

4.2. RGB Lighting Control

RGB lighting effects, colors, and brightness can be changed directly on the mouse. Refer to the specific
button combinations in the quick start guide for detailed instructions on cycling through lighting modes and
adjusting brightness.

4.3. Polling Rate, Lift-Off Distance, and Debounce Time

Advanced settings such as polling rate (up to 1000 Hz for 1 ms reaction time), lift-off distance (LOD), and
debounce time can also be configured directly on the mouse. Consult the quick start guide or Xtrfy's official



support resources for the exact button sequences to modify these settings.

Figure 4.1: Underside switch for CPI and RGB settings.

5. Customization

The Xtrfy M4 Wireless mouse offers physical customization options to enhance user comfort and
performance.

5.1. Adjustable Ergonomic Shape

The mouse is optimized for right-handed users and features an adaptable ergonomic shape. It includes two
interchangeable back casings, allowing you to adjust the size and contour of the mouse to better fit your
hand and grip style.



Figure 5.1: Interchangeable back casings for ergonomic adjustment.

5.2. Adjustable Weight Balance

The weight balance of the mouse can be adjusted by repositioning the internal battery. This allows users to
fine-tune the mouse's center of gravity for optimal control and feel.

Figure 5.2: Illustration of adjustable weight balance.

6. Charging and Battery

The Xtrfy M4 Wireless mouse is equipped with a rechargeable battery, providing up to 75 hours of
continuous use on a single charge. When the battery level is low, the mouse's indicator light will signal the



need for charging. Simply connect the mouse to your computer using the USB-C cable. You can continue
to use the mouse as a wired device while it charges.

Figure 6.1: USB-C charging port location.

7. Maintenance

To ensure optimal performance and longevity of your Xtrfy M4 Wireless mouse, follow these maintenance
guidelines:

Cleaning: Regularly wipe the mouse with a soft, dry cloth. For the honeycomb shell, use a soft brush
or compressed air to remove dust and debris that may accumulate in the holes. Avoid using harsh
chemicals or abrasive materials.

Mouse Feet: The mouse comes with replacement mouse feet. If the original feet show significant
wear, carefully peel them off and apply the new ones to maintain smooth gliding performance.

Storage: When not in use for extended periods, store the mouse in a clean, dry environment away
from extreme temperatures.

8. Troubleshooting

If you encounter issues with your Xtrfy M4 Wireless mouse, consider the following troubleshooting steps:

No Response/Connectivity Issues:

Ensure the mouse is powered on.

Verify the USB dongle is securely plugged into a working USB port.

Try plugging the dongle into a different USB port.

Ensure the mouse is sufficiently charged. Connect the charging cable and test if it works in
wired mode.

Move the mouse closer to the USB dongle to rule out interference.



Inconsistent Tracking:

Clean the optical sensor on the underside of the mouse.

Ensure you are using the mouse on a suitable surface (e.g., a clean mouse pad).

Adjust the CPI settings to a different level.

Buttons Not Responding:

Test the mouse on a different computer to determine if the issue is with the mouse or the
system.

Ensure no debris is obstructing the button mechanism.

If these steps do not resolve the issue, please contact Xtrfy customer support for further assistance.

9. Specifications

Brand Xtrfy

Model Name M4 Wireless

Model
Number

M4W-RGB-WHITE

Color White

Connectivity
Technology

2.4 GHz RF Wireless

Movement
Detection
Technology

Optical (Pixart 3370 sensor)

Switches Kailh GM 8.0 (rated for 80 million clicks)

Buttons 6

Hand
Orientation

Right-Handed (Adaptable Ergonomic Shape)

Compatible
Devices

Gaming Console, Personal Computer

Operating
System

Mac OSX 10.1, Windows 10, Windows 7, Windows XP

Battery Type 1 AAA battery (included)

Battery
Average Life

Up to 75 Hours

Wireless
Range

10.0 meters

Item Weight 70 Grams



Item
Dimensions
(L x W)

12"L x 6.8"W (Note: These dimensions seem unusually large for a mouse and might
refer to packaging or a different unit. Please refer to official product page for precise
mouse dimensions.)

10. Official Product Video

Your browser does not support the video tag.

This video provides an overview of the Xtrfy M4 Wireless Gaming Mouse, showcasing its features, design, and
customization options.

11. Warranty and Support

The Xtrfy M4 Wireless Gaming Mouse comes with a manufacturer's warranty. For detailed information
regarding warranty terms, coverage, and how to make a claim, please refer to the documentation included
with your product or visit the official Xtrfy website. For technical support, troubleshooting assistance
beyond this manual, or spare parts, please contact Xtrfy customer service directly.

Xtrfy Official Website: www.xtrfy.com

© 2023 Xtrfy. All rights reserved. Information in this manual is subject to change without notice.

https://www.xtrfy.com
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