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INTRODUCTION

This manual provides comprehensive instructions for the FML 3G Modem with Simcom sim5215 Module. It covers setup,
operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your device. Please read this
manual thoroughly before using the modem.

WHAT'S IN THE BOX

Verify that all the following components are included in your package:

Power Supply

USB Cable

Adapter

Antennas

CD (containing drivers and software)
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Figure 1: The FML 3G Modem shown with its complete set of accessories, including the power supply, USB cable, adapter, antennas, and
driver CD.

SETUP

Follow these steps to set up your FML 3G Modem:

1. Insert SIM Card: Locate the SIM card slot on the modem. Carefully insert your activated 3G SIM card into the slot
until it clicks into place. Ensure the SIM card is correctly oriented.

2. Connect Antenna: Screw the provided antenna(s) onto the antenna connector(s) on the modem. Ensure they are
securely fastened for optimal signal reception.

3. Connect to Power: Connect the power supply to the modem's power input port, then plug the power supply into a
standard electrical outlet. The modem's indicator lights should illuminate.

4. Connect to Computer: Use the provided USB cable to connect the modem's USB port to an available USB port on
your personal computer.

5. Install Drivers: Insert the provided CD into your computer's CD drive. Follow the on-screen instructions to install
the necessary drivers and software for the modem. If your computer does not have a CD drive, drivers may be
available for download from the manufacturer's support website.



Figure 2: Front view of the FML 3G Modem, showing the main unit with its blue label and antenna connector.

OPERATING INSTRUCTIONS

The FML 3G Modem is designed for various applications, including data communication and SMS functionalities. It
supports AT commands for advanced control.

Data Communication

Once the drivers are installed and the modem is connected, your computer should recognize it as a network device. You
can then configure your operating system's network settings to establish a 3G connection using the modem. Refer to your
operating system's documentation for specific network setup procedures.

SMS Functionality

The modem supports sending and receiving SMS messages, including bulk SMS. This functionality is typically accessed
through the software provided on the CD or via AT commands.

AT Command Interface

The modem is based on the Simcom sim5215 Module and supports standard AT commands. This allows for direct control
and configuration of the modem's features, such as network registration, signal strength queries, and SMS operations.
Consult the Simcom sim5215 Module AT Command Set documentation for a complete list of supported commands and
their usage.

MAINTENANCE

To ensure the longevity and reliable operation of your FML 3G Modem, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the modem's exterior. Do not use liquid cleaners or aerosols, as they may
damage the device.

Ventilation: Ensure the modem is placed in a well-ventilated area to prevent overheating. Do not block any
ventilation openings.

Storage: When not in use for extended periods, store the modem in a cool, dry place away from direct sunlight and
extreme temperatures.

Cable Care: Handle all cables (USB, power, antenna) with care. Avoid sharp bends or excessive pulling, which can
damage the connectors or internal wiring.

TROUBLESHOOTING

This section addresses common issues you might encounter with your FML 3G Modem.

Problem Possible Cause Solution

Modem not
recognized by
computer

Drivers not installed or corrupted; USB
cable faulty; Modem not powered on.

Ensure modem is powered. Reinstall drivers from the
provided CD or manufacturer's website. Try a different
USB port or cable.

Cannot connect
to 3G network

No SIM card or improperly inserted;
SIM card not activated; Weak signal;
Incorrect APN settings.

Check SIM card insertion and activation status. Relocate
modem for better signal. Verify APN settings with your
mobile network provider.



SMS messages
not
sending/receiving

Network issues; Incorrect SMS center
number; Software configuration error.

Check network connectivity. Verify SMS center number
settings in the modem software. Restart the modem and
software.

Modem
frequently
disconnects

Unstable power supply; Weak or
fluctuating signal; Overheating.

Ensure stable power. Improve signal reception by
repositioning the modem or antenna. Ensure adequate
ventilation to prevent overheating.

Problem Possible Cause Solution

SPECIFICATIONS

Model B09MC3KV6V

Module Simcom sim5215

Connectivity Technology USB

Interface RS232 Port Interface

Compatible Devices Personal Computer

Features Support Bulk SMS, IMEI Change, AT Command, Send and receive SMS

Manufacturer FML

First Available November 21, 2021

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your purchase or visit the
official FML website. Keep your purchase receipt as proof of purchase for warranty claims.
For further assistance, you may contact FML customer support through the channels provided on their official website.
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