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Zojirushi NW-JE10 Pressure IH Rice Cooker Instruction
Manual

Model: NW-JE10

1. INTRODUCTION

This instruction manual provides essential information for the safe and efficient operation, maintenance, and care
of your Zojirushi NW-JE10 Pressure IH Rice Cooker. Please read this manual thoroughly before using the
appliance and retain it for future reference.

2. SAFETY PRECAUTIONS

To prevent injury or damage to the appliance, always observe the following safety precautions:

Voltage Compatibility: This appliance is designed for 100V AC power outlets only. Do not use with any other
voltage.

Power Cord: Do not damage, modify, or place heavy objects on the power cord. Do not pull the cord to unplug.

Water and Moisture: Do not immerse the main unit in water or other liquids. Do not operate with wet hands.

Steam Vent: Do not block the steam vent during operation. Keep hands and face away from the steam vent to
avoid burns.

Children: Keep the appliance out of reach of children. Close supervision is necessary when used near
children.

Maintenance: Always unplug the rice cooker before cleaning or performing any maintenance.

Repairs: Do not attempt to repair or disassemble the appliance yourself. Contact qualified service personnel
for repairs.

3. PACKAGE CONTENTS

Upon unpacking, please ensure all items are present and in good condition:

Zojirushi NW-JE10 Pressure IH Rice Cooker (Main Unit)

Inner Cooking Pan (Removable)

Measuring Cup

Rice Spatula
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4. PRODUCT OVERVIEW

Familiarize yourself with the components and control panel of your Zojirushi NW-JE10 Pressure IH Rice Cooker.

Figure 4.1: Zojirushi NW-JE10 Rice Cooker Main Unit
This image displays the Zojirushi NW-JE10 Pressure IH Rice Cooker. The unit is black with a sleek design. The top panel
features a digital display showing '10:00' and various cooking options in Japanese. Below the display are control buttons
including '��' (Select), '����' (Rice Type Selection), '����' (Cancel), '�� ���' (Cook / Reheat), '��' (Reservation/Timer), and '������(���)'

(Cleaning - long press). The '��IH' (Pressure IH) and '��' (Keep Warm) indicators are also visible.

Control Panel Functions:

Digital Display: Shows current time, cooking progress, selected menu, and timer settings.

����� �� (My Home Cooking Select): Allows customization of rice texture and firmness.

���� (Rice Type Selection): Used to select different types of rice (e.g., white, brown, sushi).

���� (Cancel): Stops the current operation or cancels a selection.

�� ��� (Cook / Reheat): Starts the cooking cycle or reheats cooked rice.

�� (Reservation/Timer): Sets a delayed cooking start time.

������(���) (Cleaning - long press): Activates the cleaning function.

��IH (Pressure IH): Indicates the use of Induction Heating and pressure for cooking.

�� (Keep Warm): Maintains the rice at a warm temperature after cooking.

5. SETUP



1. Unpack: Carefully remove all packaging materials and accessories.

2. Placement: Place the rice cooker on a stable, flat, and heat-resistant surface, away from direct sunlight or heat
sources. Ensure adequate ventilation around the unit.

3. Initial Cleaning: Before first use, wash the inner cooking pan, inner lid, and other removable accessories with
warm soapy water. Rinse thoroughly and dry completely. Wipe the exterior of the main unit with a damp cloth.

4. Power Connection: Connect the power cord to the rice cooker and then plug it into a 100V AC electrical outlet.

6. OPERATING INSTRUCTIONS

6.1 Basic Rice Cooking

1. Measure Rice: Use the provided measuring cup to measure the desired amount of rice.

2. Wash Rice: Wash the rice thoroughly until the water runs clear.

3. Add Water: Place the washed rice into the inner cooking pan. Add water up to the corresponding water level
mark inside the pan for your chosen rice type and quantity.

4. Place Pan: Insert the inner cooking pan into the main unit, ensuring it sits correctly. Close the outer lid
securely.

5. Select Rice Type: Press the ���� (Rice Type Selection) button to choose your rice type.

6. Start Cooking: Press the �� ��� (Cook / Reheat) button to begin the cooking cycle. The display will show the
remaining cooking time.

7. Completion: Once cooking is complete, the rice cooker will switch to the �� (Keep Warm) mode.

6.2 Using the Timer (Reservation) Function

1. Prepare rice and water as described in "Basic Rice Cooking" steps 1-4.

2. Press the �� (Reservation/Timer) button.

3. Use the arrow buttons (if available, implied by general rice cooker controls) to set the desired completion time.

4. Press the �� ��� (Cook / Reheat) button to confirm the timer setting. The rice cooker will start cooking
automatically at the set time.

7. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your rice cooker. Always unplug the unit before
cleaning.

Inner Cooking Pan & Inner Lid: Wash these removable parts with warm water and mild dish soap after each
use. Rinse thoroughly and dry completely.

Main Unit Exterior: Wipe with a soft, damp cloth. Do not use abrasive cleaners or immerse the main unit in
water.

Steam Vent: Ensure the steam vent is clear of any food debris.

Cleaning Function: For internal cleaning, use the ������(���) (Cleaning - long press) function as per the detailed
instructions in the full manual (if applicable).

8. TROUBLESHOOTING

If you encounter issues with your rice cooker, refer to the following common problems and solutions:

Problem Possible Cause / Solution



Rice not cooking properly

Incorrect water-to-rice ratio. Adjust according to rice type.

Inner pan not seated correctly. Ensure it is properly placed.

Lid not closed securely.

Unit does not power on

Power cord not securely plugged in.

Power outlet not functioning. Test with another appliance.

Incorrect voltage (requires 100V AC).

Steam leaking from lid

Lid gasket or inner lid not properly installed.

Lid is not closed securely.

Gasket may be worn and require replacement.

Problem Possible Cause / Solution

If the problem persists after attempting these solutions, please contact Zojirushi customer support.

9. SPECIFICATIONS

Brand Zojirushi

Model Name NW-JE10

Capacity 1 Liter

Product Dimensions (D x W
x H)

9.65" x 10.83" x 8.46"

Power Source Corded Electric

Voltage 100 Volts

Wattage 1370 watts

Color Black

Material Stainless Steel

Special Feature Removable Bowl

Item Weight 15.31 pounds

10. WARRANTY AND SUPPORT

For warranty information, product support, or service inquiries, please refer to the official Zojirushi website or
contact their customer service department. Keep your purchase receipt as proof of purchase.
Zojirushi Official Website: www.zojirushi.com

© 2023 Zojirushi Corporation. All rights reserved.

https://www.zojirushi.com
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menus, timer functions, recipes, cleaning and maintenance, troubleshooting, and specifications.
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