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Intex Krystal Clear ZX50 Robotic Pool Cleaner
Model: 28007EX

SAFETY INFORMATION

Always read and understand all instructions and warnings provided in this manual before operating the Intex Krystal Clear ZX50
Robotic Pool Cleaner. Failure to follow these instructions may result in property damage or injury.

PRODUCT OVERVIEW

The Intex Krystal Clear ZX50 is an automatic robotic pool cleaner designed to efficiently clean the bottom of small-format pools. It
operates by suction, utilizing the power of your pool's filter pump to move and collect debris.
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Front view of the Intex Krystal Clear ZX50 Robotic Pool Cleaner.



The ZX50 automatically vacuums debris deposited on the bottom of the pool.



The ZX50 Automatic Robot travels up to 5 meters per minute across the pool floor.

SETUP AND INSTALLATION

The ZX50 pool cleaner connects to the water outlet of your pool. It is compatible with pools that have connections of Ø32mm and
Ø38mm. For proper operation, the cleaner must be connected to one of the following compatible filter pumps: Intex models 28636,
28638, and 26644.

Installation Steps for Cartridge Filter Pumps



Visual guide for installing the ZX50 with a cartridge filter pump.

1. Install the ZX50 Pool Cleaner Robot.

2. Remove the cartridge from the filter pump before starting the ZX50. If necessary, release air from the valve.

3. Turn on the cartridge filter pump.

4. Reinsert the cartridge.

OPERATING INSTRUCTIONS

The ZX50 robot moves with the suction force of the filter pump, dislodging and vacuuming dirt and debris from the pool floor. It
features automatic rotation for comprehensive cleaning.



Diagram illustrating key features and requirements of the ZX50.

Required Filter Pump Flow Rate: The cleaner requires a filter pump with a flow rate between 3407 and 5678 L/h for optimal
performance.

Hose Connection: It connects to a 650 cm (6.5 meters) long hose with a 38mm diameter, which is included and designed to
be anti-tangle.

Movement: The robot moves autonomously across the pool floor.

Cleaning Mechanism: Equipped with two rotating brushes to scrub and collect debris.

Debris Collection: Features a 0.8 L debris container and a 0.3 mm fine mesh filter for efficient collection of particles.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your ZX50 Robotic Pool Cleaner.

Emptying Debris Container: Regularly empty the 0.8 L debris container to prevent clogging and maintain suction power.



Cleaning the Fine Mesh Filter: Clean the 0.3 mm fine mesh filter frequently to ensure optimal filtration and prevent reduction
in cleaning efficiency.

Hose Inspection: Periodically inspect the 6.5-meter anti-tangle hose for any blockages or damage. Ensure it is free of air
pockets, as trapped air can reduce suction.

Brush Inspection: Check the two rotating brushes for wear and tear. Over time, bristles may wear down, reducing cleaning
effectiveness.

General Cleaning: Rinse the robot with fresh water after each use to remove chlorine and chemical residues.

TROUBLESHOOTING

This section addresses common issues you might encounter with your ZX50 Robotic Pool Cleaner.

Robot Not Moving or Losing Suction:

Ensure your filter pump meets the required flow rate (3407 to 5678 L/h).

Check for air trapped in the hose or the filter pump system. Submerge the cleaner and hose slowly to allow all air to escape
before connecting to the pump.

Verify that the debris container and fine mesh filter are clean and not clogged.

Confirm that the hose connections are secure and there are no leaks.

Robot Getting Stuck or Not Cleaning Corners/Walls:

The ZX50 is primarily designed for cleaning the pool floor. While it may dislodge some dirt from walls, it is not designed to
climb them.

If the robot frequently gets stuck, ensure the pool floor is free of large obstacles.

Periodically check on the robot during operation and gently reposition it if it remains stationary for an extended period.

Reduced Cleaning Effectiveness:

Clean the debris container and filter thoroughly.

Inspect the rotating brushes for wear. Worn brushes may need replacement to maintain optimal scrubbing action.

Ensure your filter pump is operating at its full capacity and the filter media (cartridge or sand) is clean.

SPECIFICATIONS

Brand Intex

Model Name Intex robot aspirador fondo zx50

Model Number 28007EX

Product Dimensions 37.8L x 30.8W x 37.8H centimeters

Weight 3.99 Kilograms

Material Plastic

Color White Z X 50

Power Source Hydraulic Powered



Hose Length 6.5 Meters

Special Feature Wheel

Assembly Required Yes

© 2025 Intex. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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