
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Satechi /

›  Satechi Qi2 Trio Wireless Charging Pad (Model ST-QTPM-EA) - Instruction Manual

Satechi ST-QTPM-EA

Satechi Qi2 Trio Wireless Charging Pad
Model: ST-QTPM-EA

INTRODUCTION

The Satechi Qi2 Trio Wireless Charging Pad is a versatile 3-in-1 charging solution designed to power your
iPhone, AirPods, and Apple Watch simultaneously. Featuring Qi2 fast charging technology, it delivers up to
15W for compatible iPhones, 5W for AirPods, and 5W for Apple Watch. Its compact and foldable design
makes it ideal for both home and travel use.

The Satechi Qi2 Trio Wireless Charging Pad provides simultaneous charging for your iPhone, Apple Watch, and AirPods.

WHAT'S INCLUDED

Verify that all items are present in the package:

Satechi Qi2 Trio Wireless Charging Pad

45W Power Adapter

USB-C to USB-C Cable (1m/3.2ft)

International Travel Adapters (US, EU, UK)
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The package includes the charging pad, power adapter, USB-C cable, and various travel adapters.

Unboxing Video

Your browser does not support the video tag.

This video demonstrates the unboxing process for the Satechi Qi2 Trio Wireless Charging Pad, showing all included
components.

SETUP INSTRUCTIONS

1. Connect Power: Plug the provided USB-C cable into the charging pad and connect the other end to
the 45W Power Adapter. Plug the power adapter into a wall outlet. Use the appropriate international
travel adapter if necessary.

2. Unfold the Pad: Gently unfold the charging pad to reveal the iPhone and Apple Watch charging
stands. The iPhone charging stand can be adjusted to your preferred angle.

3. Place Devices: Place your compatible devices on their respective charging areas.



The charging pad is ready for use once connected to power and devices are placed on their designated areas.

OPERATING INSTRUCTIONS

The Satechi Qi2 Trio Wireless Charging Pad allows for simultaneous charging of up to three devices:

iPhone: Place your iPhone on the magnetic stand. The Qi2 technology provides up to 15W fast
wireless charging. The stand supports both portrait and landscape orientations, enabling features like
iOS StandBy Mode.

Apple Watch: Place your Apple Watch on the dedicated charging puck. It supports 5W charging and
Nightstand Mode when positioned upright.

AirPods: Place your AirPods (with wireless charging case) on the flat charging area. It provides 5W
wireless charging.



Typical charging times for various devices on the Satechi Qi2 Trio Wireless Charging Pad.



The adjustable stand allows for both landscape and portrait viewing, supporting iOS StandBy Mode and watchOS
Nightstand Mode.

Product Overview Video

Your browser does not support the video tag.

This video provides an overview of the Satechi Qi2 Trio Wireless Charging Pad's features and operation.

MAINTENANCE

To ensure the longevity and optimal performance of your charging pad, follow these maintenance
guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the surface of the charging pad. Avoid using harsh
chemicals, abrasive cleaners, or excessive moisture.

Hinge Care: The sturdy hinges are designed for durability. Avoid applying excessive force when
adjusting the stands.

Silicone Protection: The soft silicone charging puck protects your phone from scratches. Ensure it
remains free of debris.

Storage: When not in use or during travel, fold the charging pad to protect its components.



The charging pad features a premium build with scratch-resistant materials, vegan leather, sturdy hinges, and strong
magnets.

TROUBLESHOOTING

If you encounter issues with your Satechi Qi2 Trio Wireless Charging Pad, refer to the following common
problems and solutions:

Problem Solution

Device not
charging

Ensure the charging pad is properly connected to the 45W power adapter and a
working wall outlet.

Reposition your device on the charging area to ensure proper alignment with the
charging coils.

Remove any thick phone cases (cases thicker than 3mm may interfere with
charging).

Verify your device is compatible with wireless charging.



Slow charging

Ensure you are using the provided 45W power adapter and USB-C cable. Lower
wattage adapters may result in slower charging.

Close unnecessary apps on your device to reduce power consumption during
charging.

Ensure your device is not overheating, as this can slow down charging.

LED indicator
not working

Check the power connection.

If the issue persists, contact Satechi customer support.

Problem Solution

Compatibility

Ensure your devices are compatible with the Satechi Qi2 Trio Wireless Charging Pad:

iPhone: iPhone 17/16/15/14/13/12 series (15W Qi2 fast charging). Compatible with magnetic cases
up to 3mm thick.

Apple Watch: Apple Watch Series 11/10/9/8/7, Ultra 3/2/1, SE (2025 3/2/1) (5W fast charging for
supported models).

AirPods: AirPods Pro (2025 3/2/1), AirPods (2024 4/3), AirPods (2019 2/1) with wireless charging
case. Also compatible with other Qi-enabled earbuds.

iPhone compatibility details, including magnetic cases and other Qi-enabled phones with magnetic attachments.

AirPods and other wireless charging earbuds compatibility.



Apple Watch compatibility, noting fast charging support for specific series.

SPECIFICATIONS

Feature Detail

Brand Satechi

Model Number ST-QTPM-EA

Connectivity Technology Wireless

Connector Type USB Type C

Power Source Corded Electric

Input Voltage 12 Volts

Output Voltage 5 Volts

Output Current 3 Amps

Wattage 15 watts (iPhone), 5 watts (AirPods), 5 watts (Apple Watch)

Special Features Compact, Qi2 Technology, Travel-Friendly, Wireless Charging

Color Space Gray

Enclosure Material Aluminum

Item Weight 355.3 Grams

Dimensions (Folded) L: 20.9cm/8.23in, W: 9.7cm/3.82in, H: 2.05cm/0.8in

UPC 810086361861

WARRANTY INFORMATION

The Satechi Qi2 Trio Wireless Charging Pad is covered by a 2-year limited manufacturer warranty
against defects in materials and workmanship under normal use. Please retain your proof of purchase for
warranty claims.



SUPPORT

For further assistance, technical support, or warranty inquiries, please visit the official Satechi support
website or contact their customer service department. You can find more information and contact details on
the Satechi Store on Amazon.

https://www.amazon.com/stores/Satechi/page/4B138353-DD30-49D8-9A92-659E1326A9E8
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