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Ipro EPro A25 Cell Phone User Manual
Model: EPro A25

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Ipro EPro A25 cell phone. Please read it
thoroughly before operating your device.
The Ipro EPro A25 is a compact cellular phone designed for daily use, featuring dual SIM card slots, a memory card slot
for expanded storage, and an integrated camera to capture moments.

2. PACKAGE CONTENTS

Please check the package for the following items:

Ipro EPro A25 Cell Phone

Battery

Charger

User Manual (this document)

(Other accessories may vary by region)

3. DEVICE LAYOUT

Familiarize yourself with the physical components of your Ipro EPro A25 phone.
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Figure 3.1: Front and rear view of the Ipro EPro A25 cell phone. The front displays the screen and keypad, while the rear shows the
speaker and IPRO branding.

Front: Display screen, navigation keys, alphanumeric keypad.

Rear: Speaker, IPRO branding.

Sides: (Implied, but not visible in image) Charging port, headphone jack.

4. SETUP

4.1. Installing the SIM Card(s)

Your phone supports dual SIM cards. Ensure the phone is powered off before installation.

1. Remove the back cover of the phone.

2. Carefully remove the battery.

3. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down.

4. Ensure the SIM card(s) are securely seated.

4.2. Installing the Memory Card

To expand storage for photos and other files, install a memory card (MicroSD).

1. With the back cover and battery removed, locate the memory card slot.

2. Insert the memory card into the slot until it clicks into place.

4.3. Installing the Battery and Charging

1. Place the battery into its compartment, aligning the contacts.

2. Replace the back cover.

3. Connect the charger to the phone's charging port and plug it into a power outlet.

4. Allow the phone to charge fully before first use.



5. BASIC OPERATION

5.1. Power On/Off

To Power On: Press and hold the Power key (usually the red 'End Call' key) until the screen lights up.

To Power Off: Press and hold the Power key until the power-off options appear, then select 'Power Off'.

5.2. Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the 'Call' key (usually the green 'Send Call'
key).

To Receive a Call: Press the 'Call' key when the phone rings.

To End a Call: Press the 'End Call' key.

5.3. Messaging (SMS)

Navigate to the 'Messages' menu.

Select 'Write Message' or 'New Message'.

Enter your message using the keypad.

Enter the recipient's number or select from contacts, then send.

5.4. Using the Camera

Access the camera application from the main menu.

Frame your shot using the screen.

Press the designated 'Capture' or 'OK' key to take a photo.

Photos are saved to the phone's memory or the installed memory card.

6. CONNECTIVITY

6.1. Bluetooth

The phone supports Bluetooth for wireless connection to compatible devices like headsets or other phones.

1. Go to 'Settings' > 'Connectivity' > 'Bluetooth'.

2. Turn Bluetooth 'On'.

3. Search for available devices and pair with the desired device.

6.2. USB Connection

Connect your phone to a computer using a USB cable to transfer files or charge the device.

Connect one end of the USB cable to the phone's USB port and the other to your computer.

The phone may prompt you to select a connection mode (e.g., Mass Storage, Charge Only).

7. MAINTENANCE AND CARE

Keep the phone dry. Moisture can damage electronic circuits.

Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and warp or melt certain
plastics.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone.

Use a soft, dry cloth to clean the phone's surface.



Handle the phone with care. Do not drop, knock, or shake it.

8. TROUBLESHOOTING

Problem Possible Solution

Phone does not
power on.

Ensure the battery is correctly installed and charged. Try charging the phone for at least 30
minutes.

Cannot make or
receive calls.

Check if the SIM card is properly inserted. Verify network signal strength. Contact your service
provider if the issue persists.

Poor camera image
quality.

Ensure the camera lens is clean and free from smudges. Check lighting conditions.

Memory card not
detected.

Reinsert the memory card. Ensure it is compatible with the phone. Try formatting the card (this
will erase all data).

9. SPECIFICATIONS

Feature Detail

Model EPro A25

Manufacturer Ipro

Screen Size 2.4 Inches

Cellular Technology 2G

Connectivity Technology Bluetooth, USB, Wi-Fi

Color Black

SIM Card Slot Count Dual SIM

Form Factor Bar

Camera Description Rear

Date First Available 19 April 2022

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or contact
your retailer. Keep your purchase receipt as proof of purchase.

© 2024 Ipro. All rights reserved.
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IPRO S501 Quick Start Guide
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FCC compliance.

IPRO S501 Quick Starter Guide
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Discover the IPRO Senior F188, a durable 2G GSM feature phone offering essential mobile
communication. Features include a 1.77-inch display, 1000mAh battery, Dual SIM capability, FM
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IPro Mobile Phone User Manual: Features, Operation, and Safety Guide
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