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1. INTRODUCTION

The PUR 7-Cup Water Filter Pitcher is designed to provide cleaner, great-tasting water by reducing various
contaminants found in tap water. This manual provides essential information for the proper setup, operation,
maintenance, and troubleshooting of your PUR water pitcher.
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Image 1.1: The PUR 7-Cup Water Pitcher, showcasing its clear body and blue filter housing.

The pitcher features a Genuine PUR water filter with advanced 2-in-1 filtration technology, certified by NSF to
reduce substances such as chlorine, mercury, and microplastics. Its compact design allows it to fit conveniently
in most refrigerators, and its components are dishwasher safe for easy cleaning.

2. PRODUCT OVERVIEW

The PUR 7-Cup Water Pitcher system consists of the following main components:

Pitcher Reservoir: The main body that holds filtered water.

Filter Housing: The upper section where the filter is inserted and unfiltered water is poured.

Genuine PUR Filter: The replaceable filter cartridge responsible for purification.

Lid: Features an easy-fill opening and a stay-tight design.

Filter Change Light: An indicator on the lid that signals when it's time to replace the filter.



Image 2.1: A detailed view of the PUR filter, highlighting its 2-in-1 filtration capabilities.

The 2-in-1 Faster Filtration technology is designed to reduce chlorine for improved taste and is NSF certified to
reduce mercury. Each filter provides up to 40 gallons of cleaner water, typically lasting about 2 months with
regular use.

3. SETUP

Follow these steps to set up your PUR 7-Cup Water Pitcher for first use:

1. Wash Components: Before first use, wash the pitcher reservoir, filter housing, and lid with mild dish
soap and warm water. Rinse thoroughly. All components, except the filter, are dishwasher safe.

2. Prepare Filter: Remove the new PUR filter from its packaging. Submerge the filter in cold water for 15
seconds to remove any loose carbon dust.

3. Insert Filter: Firmly insert the prepared filter into the filter housing. Ensure it is seated correctly to
prevent unfiltered water from bypassing the filter. There is a specific orientation for the blue insert; ensure
it aligns properly for the lid to sit flush.

4. Assemble Pitcher: Place the filter housing with the installed filter into the pitcher reservoir. Secure the
lid onto the filter housing.



5. Initial Filtration: Fill the filter housing with cold tap water. Discard the first two pitchers of filtered water,
as this helps to flush out any remaining carbon dust and activate the filter.

Image 3.1: The pitcher in use, demonstrating its easy-fill lid and pouring capabilities.

4. OPERATING INSTRUCTIONS

Using your PUR 7-Cup Water Pitcher is straightforward:

Filling: Lift the easy-fill lid and pour cold tap water directly into the filter housing. The water will slowly
pass through the filter into the main pitcher reservoir.

Pouring: Once the water has filtered, you can pour it from the pitcher. The stay-tight lid is designed to
remain secure during pouring.

Storage: Store the pitcher in your refrigerator for chilled, filtered water. Its slim design allows it to fit
conveniently in most fridge doors.



Image 4.1: The pitcher's versatility, showing it stored in a fridge and used for various pouring needs.

The filter change light on the lid will indicate when it's time to replace the filter, ensuring consistent water
quality.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your PUR water pitcher:

Cleaning the Pitcher: The pitcher reservoir, filter housing, and lid are dishwasher safe. For best results,
place them on the top rack of your dishwasher. Hand washing with mild soap and water is also an option.
Do not wash the filter in the dishwasher.

Filter Replacement: Replace the PUR filter approximately every 2 months or after filtering 40 gallons of
water, whichever comes first. The filter change light on the lid will alert you when replacement is due.
Follow the filter preparation and insertion steps outlined in the Setup section when replacing a filter.



Image 5.1: The pitcher's components, excluding the filter, are safe for dishwasher cleaning.

6. TROUBLESHOOTING

If you encounter issues with your PUR 7-Cup Water Pitcher, refer to the following common problems and
solutions:

Problem
Possible
Cause

Solution

Water
filters very
slowly or
stops
filtering.

Filter is
clogged or
airlocked.

Remove the filter. Turn it upside down and shake vigorously to redistribute
the filtering media. Rinse the drain ports under cold water for 30 seconds,
then warm water for 30 seconds. Reinsert the filter and try again. If the
issue persists, the filter may need replacement.



Lid does
not fit
securely.

Filter housing
or lid is
misaligned.

Ensure the filter is correctly seated in the filter housing. Check that the filter
housing is properly placed in the pitcher. Align the lid with the filter housing
and press down firmly until it clicks into place.

Water
tastes or
smells
unusual
after
filtering.

New filter not
properly
flushed or
filter needs
replacement.

Ensure you have discarded the first two pitchers of filtered water after
installing a new filter. If the filter has been in use for over 2 months or 40
gallons, replace it with a new Genuine PUR Filter.

Problem
Possible
Cause

Solution

Image 6.1: Enjoying clean, filtered water from the PUR pitcher.

7. SPECIFICATIONS

Brand: PUR

Model Name: PUR 7 Cup Pitcher Filtration System



Model Number: PPT700WAMA

Capacity: 7 Cups

Product Dimensions: 9.6"L x 9.6"W x 10.1"H

Item Weight: 1.63 pounds

Filter Life Cycle: Approximately 2 Months or 40 Gallons

Installation Type: Countertop

Power Source: Manual

Special Feature: Lightweight, Portable

UPC: 328785005073

8. WARRANTY AND SUPPORT

For information regarding product warranty, replacement parts, or additional support, please visit the official
PUR website or contact their customer service. Always ensure you are using Genuine PUR Filters for optimal
performance and to maintain product warranty.
You can find more information and products on the PUR Brand Store.

© 2025 PUR. All rights reserved.
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