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INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your Ray-Ban
Stories Wayfarer Smart Glasses. These smart glasses integrate photo, video, and audio capabilities into a classic
Wayfarer design, allowing for hands-free capture and interaction.

SETUP

1. Initial Charging

Before first use, fully charge your Ray-Ban Stories Wayfarer Smart Glasses using the provided charging case and USB-C
cable. Place the glasses into the charging case, ensuring the charging pins align. The LED indicator on the case will show
charging status.

Image: Side view of Ray-Ban Stories Wayfarer Smart Glasses, showing the temple arm with integrated technology and the Ray-Ban logo.
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2. Download the Facebook View App

To unlock the full functionality of your smart glasses, download the Facebook View app from your smartphone's app store.
This app is required for pairing, managing content, and adjusting settings.

3. Pairing with Your Smartphone

1. Ensure your smart glasses are charged and powered on.

2. Open the Facebook View app on your smartphone.

3. Follow the on-screen instructions within the app to pair your glasses via Bluetooth.

4. Confirm the pairing on both your glasses and smartphone when prompted.

OPERATING

Capturing Photos and Videos

Your Ray-Ban Stories Wayfarer Smart Glasses are equipped with dual 5-megapixel cameras for hands-free photo and
video capture. A white LED indicator light on the front of the glasses illuminates when recording, signaling to others that
content is being captured.

To take a photo: Press and release the capture button on the right temple arm.

To record a video: Press and hold the capture button for approximately 3 seconds to start recording. Press again to
stop. Videos are recorded in 30-second clips.

Voice Commands: You can also use voice commands to initiate capture. Say "Hey Facebook, take a photo" or "Hey
Facebook, start recording."

Your browser does not support the video tag.
Video: Demonstrates how to capture photos and videos hands-free using the Ray-Ban Stories Smart Glasses, highlighting the integrated cameras and indicator

light.

Image: Front view of Ray-Ban Stories Wayfarer Smart Glasses, clearly showing the dual cameras integrated into the frame.

Audio Features

Experience open-ear audio for calls, music, and podcasts. The integrated speakers are designed to deliver sound directly
to your ears while allowing you to remain aware of your surroundings.

Playback Control: Swipe forward or backward on the right temple arm to skip tracks. Tap to play/pause.

Volume Control: Swipe up or down on the right temple arm to adjust volume.

Answering Calls: Tap the right temple arm to answer or end a call.



Your browser does not support the video tag.
Video: Illustrates the open-ear audio capabilities and touch controls for managing music, calls, and podcasts on the Ray-Ban Stories Smart Glasses.

Content Management and Sharing

All captured photos and videos are stored internally on your smart glasses and can be synced to the Facebook View app
on your smartphone. From the app, you can import, edit, and manage your content.

Syncing: Open the Facebook View app while your glasses are connected to automatically sync new content.

Editing: Use the app's editing tools to trim videos, apply filters, and make adjustments to your captures.

Sharing: Directly share your content to platforms like Instagram, Facebook, and WhatsApp, or download it to your
phone's gallery.

Your browser does not support the video tag.
Video: Shows the process of syncing content from the smart glasses to the Facebook View app, editing, and sharing to social media platforms.

MAINTENANCE

Cleaning Your Glasses

Use a soft, lint-free cloth to clean the lenses and frame.

For stubborn smudges, use a lens cleaning spray specifically designed for eyewear.

Avoid using abrasive materials or harsh chemicals, as these can damage the lenses and electronic components.

Battery Care and Storage

Store your glasses in their charging case when not in use to protect them and keep them charged.

Avoid exposing the glasses to extreme temperatures (hot or cold) for extended periods.

For long-term storage, ensure the battery is partially charged (around 50%) to maintain battery health.

TROUBLESHOOTING

Issue Possible Solution

Glasses not powering
on

Ensure glasses are fully charged. Place them in the charging case for at least 30 minutes.

Unable to pair with
phone

Check Bluetooth settings on your phone. Ensure the Facebook View app is open and updated.
Try restarting both devices.

Camera/Video not
working

Verify the capture button is being pressed correctly. Check battery level. Ensure no physical
obstruction on the camera lenses.

Audio issues (no
sound, low volume)

Adjust volume using the touch controls or your phone. Ensure glasses are properly connected
via Bluetooth. Check for any debris blocking the speakers.

Content not syncing
to app

Ensure glasses are connected to the app and have sufficient battery. Check your phone's
internet connection.

If issues persist, refer to the official Ray-Ban Stories support website for more detailed troubleshooting guides or contact
customer support.



SPECIFICATIONS

Model Number: RW4002

Product Dimensions: 5.91 x 1.98 x 1.62 inches

Weight: 1.23 Pounds

Camera: Dual 5-megapixel cameras

Audio: Open-ear speakers, 3-microphone array

Connectivity: Bluetooth

Frame Type: Full Rim

Lens Type: Not Polarized

Image: Top-down view of Ray-Ban Stories Wayfarer Smart Glasses, showing the overall frame structure and temple arms.

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation included with your product or visit the official Ray-
Ban website. Ray-Ban provides customer support for product inquiries, technical assistance, and warranty claims.
Online Support: Visit Ray-Ban Support
Manufacturer: Ray-Ban

© 2026 Ray-Ban. All rights reserved.

https://www.ray-ban.com/usa/support
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