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1. INTRODUCTION

The eufy HomeVac H11 Pure is a compact and lightweight cordless handheld vacuum cleaner designed for quick and
efficient cleaning tasks. Featuring 5500Pa suction power, USB charging, and O3 purification, it offers convenience and
versatility for various surfaces in your home.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using this appliance.

Do not use the vacuum cleaner outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Store the appliance indoors in a cool, dry place.

3. PACKAGE CONTENTS
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Ensure all items are present in your package:

eufy HomeVac H11 Pure Handheld Vacuum Cleaner

2-in-1 Crevice Tool

High-Efficiency Washable Filter (pre-installed)

USB Charging Cable

User Manual (this document)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your HomeVac H11 Pure.

Image: The eufy HomeVac H11 Pure handheld vacuum cleaner, showcasing its sleek design and compact size.

Power Button: Turns the vacuum on/off and controls suction modes.

Dust Cup: Collects dust and debris.

Filter: High-efficiency washable filter located inside the dust cup.

Charging Port: USB port for charging the device.

2-in-1 Crevice Tool: Attachment for reaching tight spaces and brushing surfaces.

O3 Purification Vent: Emits O3 for air purification.

5. SETUP

5.1 Charging the Vacuum



1. Before first use, fully charge the HomeVac H11 Pure.

2. Connect the USB charging cable to the charging port on the vacuum.

3. Plug the other end of the USB cable into a compatible USB power adapter (e.g., phone charger, power bank charger)
or a 120V USB outlet.

4. The indicator lights will show charging status. A full charge typically takes approximately 2-3 hours.

5. Ensure the vacuum is placed in a stable, upright position on a flat surface during charging.

Image: The eufy HomeVac H11 Pure connected via USB cable to a wall charger for convenient charging.

5.2 Attaching the 2-in-1 Crevice Tool

The 2-in-1 crevice tool can be used for various cleaning needs:

Crevice Mode: For reaching tight corners, gaps, and narrow spaces.

Brush Mode: Slide the brush attachment forward to clean delicate surfaces, upholstery, or to dislodge stubborn dirt.

Simply push the desired end of the tool onto the vacuum's nozzle until it clicks into place.

6. OPERATING INSTRUCTIONS

6.1 Powering On/Off

Press the power button once to turn on the vacuum. Press it again to turn it off.

6.2 Vacuuming

The HomeVac H11 Pure is suitable for cleaning various surfaces including hard floors, carpets, rugs, furniture, and sofas. Its



5500Pa suction power ensures effective debris removal.

Image: The eufy HomeVac H11 Pure effectively cleaning coffee grounds with its strong one-pass suction power.



Image: The eufy HomeVac H11 Pure being used to clean crumbs from a high chair, highlighting its light and nimble handling.



Image: The eufy HomeVac H11 Pure with its crevice tool reaching into sofa cushions to clean small debris.

6.3 O3 Air Purification

The HomeVac H11 Pure features an O3 purification function. To activate or deactivate this feature, press the dedicated O3
button on the device. This function helps to purify the air in small spaces.



Image: The eufy HomeVac H11 Pure standing upright, demonstrating its O3 air purification feature in a confined space.

7. MAINTENANCE

7.1 Emptying the Dust Cup

Empty the dust cup after each use or when the MAX fill line is reached to maintain optimal suction power.

1. Ensure the vacuum is turned off.

2. Twist or unlatch the dust cup from the main body of the vacuum.

3. Carefully empty the contents into a waste bin.

4. Reattach the dust cup securely.

7.2 Cleaning the Filter

The HomeVac H11 Pure uses a high-efficiency washable filter. Regular cleaning is essential for performance.

1. Remove the dust cup as described above.

2. Carefully remove the filter from the dust cup.

3. Rinse the filter under cold running water until the water runs clear.

4. Allow the filter to air dry completely for at least 24 hours before reinserting it. Do not use a dryer or other heating
methods.

5. Ensure the filter is completely dry before placing it back into the dust cup and reattaching it to the vacuum.

8. TROUBLESHOOTING



If you encounter issues with your HomeVac H11 Pure, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low suction power
Dust cup is full; Filter is clogged;
Nozzle/hose is blocked.

Empty the dust cup; Clean or replace the filter; Check
for and remove any blockages.

Vacuum does not turn
on

Battery is depleted; Power button
not pressed correctly.

Charge the vacuum fully; Ensure the power button is
pressed firmly.

Vacuum not charging
Charging cable or adapter is faulty;
Charging port is dirty.

Try a different USB cable and adapter; Clean the
charging port gently.

Short battery life
(approx. 13 minutes)

This is the expected battery duration
for this model.

Ensure the vacuum is fully charged before use. For
longer tasks, plan accordingly.

9. SPECIFICATIONS

Model Name: H11 Pure

Model Number: T2520

Dimensions (L x W x H): 15.4 x 9.4 x 37.8 cm (6.06 x 3.7 x 14.88 inches)

Weight: 0.6 kg (1.3 lbs)

Suction Power: 5500Pa

Power Source: Battery-powered

Voltage: 120 Volts

Wattage: 100 Watt-hours

Noise Level: 72 Decibels

Battery Type: Lithium

Battery Life: Approximately 13 minutes

Filter Type: High-efficiency washable filter

Connectivity: USB

Special Features: Compact, Lightweight, O3 Purification

Recommended Surfaces: Hard floor, carpet, furniture, sofa

10. WARRANTY INFORMATION

eufy products are designed to provide reliable performance. This product is covered by a manufacturer's warranty. For
specific warranty terms and conditions, please refer to the warranty card included in your product packaging or visit the
official eufy website.

11. CUSTOMER SUPPORT

For technical support, warranty claims, or any questions regarding your eufy HomeVac H11 Pure, please contact eufy
customer service. Contact information can typically be found on the eufy official website or in the product packaging.
Please have your model number (T2520) and purchase information ready when contacting support.
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