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Gioteck VX4 Wireless PS4 Controller User Manual

Model: VX4PS4-34-MU

1. INTRODUCTION

The Gioteck VX4 Wireless Controller is designed for use with PlayStation 4 and PC, offering an enhanced gaming
experience through its ergonomic design and advanced features. This manual provides detailed instructions for setting up,
operating, maintaining, and troubleshooting your VX4 controller.

Key features include:

o Wireless Bluetooth connectivity for seamless gameplay.

o Ergonomic design for supreme comfort during extended gaming sessions.
o Programmable back buttons for customizable control.

o Traditional PlayStation layout for familiar navigation.

o 3.5mm audio headset port for direct audio connection.

o Motion and vibration support for immersive feedback.

o Quick-fire triggers, precise D-Pad, and non-slip rubber thumb sticks for optimal performance.

2. SETUP

2.1. Package Contents
Ensure all components are present:

o Gioteck VX4 Wireless Controller
o USB Charging Cable (typically included)

o User Manual (this document)
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Image: The Gioteck VX4 Wireless Controller shown in its white retail box, highlighting the product and brand.

2.2. Initial Charging

Before first use, fully charge the controller. Connect the supplied USB charging cable to the controller's charging port and
the other end to a powered USB port (e.g., PlayStation 4 console, PC, or USB wall adapter). The indicator light on the

controller will typically show charging status and turn off or change color when fully charged.
The controller requires 1 Lithium lon battery (integrated).

2.3.
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Pairing with PlayStation 4

Ensure your PlayStation 4 console is powered on.

Connect the VX4 controller to the PS4 console using the USB charging cable.

Press the PlayStation button (PS button) on the controller.

The controller should be recognized and paired with the console. You may need to select a user profile.

Once paired, you can disconnect the USB cable for wireless operation.



For subsequent connections, simply press the PS button on the controller to wake it up and connect to the last paired PS4
console.

2.4. Pairing with PC (Windows)

1. Ensure your PC has Bluetooth enabled.
2. On your PC, go to Bluetooth settings (Settings > Devices > Bluetooth & other devices).

3. Put the VX4 controller into pairing mode (refer to controller's specific pairing button/combination, usually holding PS
button + Share button).

4. Select "Add Bluetooth or other device" and choose "Bluetooth".
5. Select the "Gioteck VX4" or similar name from the list of available devices.
6. Follow any on-screen prompts to complete the pairing process.

3. OPERATING THE CONTROLLER

3.1. Controller Layout
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Image: Front view of the Gioteck VX4 Wireless Controller, showcasing its traditional PlayStation button layout, D-Pad, analog sticks, Share,
Options, and PS buttons.

The VX4 controller features a traditional PlayStation layout, including:

o Analog Sticks: Two clickable analog sticks for precise movement and camera control.
o D-Pad: Directional pad for menu navigation and specific game inputs.

o Action Buttons: Triangle, Circle, Cross (X), and Square buttons.



Shoulder Buttons: L1, R1.

Triggers: L2, R2 (quick-fire triggers).
o SHARE Button: For sharing gameplay content.

OPTIONS Button: For in-game menus and options.

PS Button: PlayStation button for console functions and power.

Touch Pad: Interactive touch surface.

3.2. Programmable Back Buttons

Image: Rear view of the Gioteck VX4 Wireless Controller, highlighting the ergonomic shape and the two programmable back buttons
located on the grips.

The VX4 controller features customizable back buttons, allowing you to map frequently used actions for quick access. The
mapping process is designed to be instant and on-the-fly.
To program the back buttons:

1. Locate the "SET" button (or similar programming button) on the controller.

2. Press and hold the "SET" button until the indicator light (often near the touch pad or PS button) starts to blink
rapidly. This indicates programming mode.

3. Press the back button you wish to program (e.g., the left back paddle).
4. Press the button on the front of the controller that you want to map to the back button (e.g., X, Circle, R3, etc.).

5. Press the "SET" button again to save the mapping and exit programming mode. The indicator light should return to
its normal state.

Repeat the process for the other back button if desired. The rapid blinking of the indicator light in programming mode can



appear almost fixed, but it is indeed blinking.

3.3. Audio Headset Port

The controller includes a 3.5mm audio headset port. Simply plug in your compatible gaming headset to enjoy in-game
audio and voice chat directly through the controller. This feature is plug-and-play.

3.4. Motion and Vibration Support

The VX4 controller supports motion sensing and vibration feedback, enhancing immersion in compatible games. These
features are automatically enabled when connected to a PlayStation 4 console.

4. MAINTENANCE

4.1. Cleaning

To clean your controller, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh
chemicals, solvents, or abrasive materials, as these can damage the controller's finish and internal components.
Do not allow liquids to enter the controller's openings.

4.2. Storage

Store the controller in a cool, dry place away from direct sunlight, extreme temperatures, and high humidity. When not in
use for extended periods, ensure the controller is fully charged before storage to preserve battery life.

4.3. Battery Care
The controller contains a built-in Lithium lon battery. To maximize battery lifespan:

o Avoid fully discharging the battery frequently.
o Do not leave the controller uncharged for very long periods.
o Charge the controller using only the provided USB cable or a compatible, certified charging cable.

« Do not expose the battery to extreme heat or cold.

5. TROUBLESHOOTING

5.1. Controller Not Connecting/Pairing

o Check Battery: Ensure the controller is sufficiently charged. Connect it via USB cable to confirm.

« USB Connection: Try connecting the controller directly to the PS4 or PC via USB cable. This often re-establishes
the connection.

o Reset Controller: Locate a small reset button (often a pinhole) on the back of the controller. Use a paperclip to
press and hold it for a few seconds. Then, attempt to re-pair.

o PS4 Console Restart: Restart your PlayStation 4 console.

o PC Bluetooth: On PC, ensure Bluetooth is enabled and try removing the device from your Bluetooth settings before
attempting to re-pair.

5.2. Buttons Unresponsive or Sticking

o Clean Controller: Dust or debris might be causing issues. Refer to the cleaning instructions in Section 4.1.
« Reset Controller: Perform a hard reset as described above.

o Firmware Update: Check the Gioteck official website for any available firmware updates for the VX4 controller.



5.3. Headset Audio Issues

o Check Headset Connection: Ensure the 3.5mm jack is fully inserted into the controller's port.
o Test Headset: Try the headset with another device to confirm it's working correctly.

o PS4 Audio Settings: On PS4, go to Settings > Devices > Audio Devices and ensure "Output to Headphones" is set
to "All Audio".

5.4."E / M" Switch (if applicable)

Some users have noted an "E / M" switch on the controller, which can be confusing. This switch typically corresponds to
"Electronic" (E) or "Manual" (M) mode, or On/Off. If your controller has such a switch and you experience connectivity
issues, try toggling it to the alternative position and re-attempt pairing or connection. One position is usually "On" and the
other "Off" or a different mode.

6. SPECIFICATIONS

Feature Detail

Model Number VX4PS4-34-MU

Connectivity Wireless Bluetooth

Compatibility PlayStation 4, Windows PC

Audio Port 3.5mm Headset Jack

Special Features Programmable Back Buttons, Motion Support, Vibration Support, Quick-fire Triggers

Package Dimensions 6.54 x 5.55 x 2.87 inches

Item Weight 2.82 ounces
Battery Type 1 Lithium lon battery (required, integrated)
First Available Date February 7, 2022

7. WARRANTY AND SUPPORT

For warranty information and detailed support, please refer to the official Gioteck website or contact their customer service
directly. Warranty terms may vary by region and retailer.

It is recommended to retain your proof of purchase for warranty claims.

For further assistance, visit: Gioteck Support

© 2024 Gioteck. All rights reserved. PlayStation is a registered trademark of Sony Interactive Entertainment Inc.

Related Documents - VX4PS4-34-MU
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QUICKSTART GUIDE

Gioteck VX4 Wireless Controller Quickstart Guide
A quickstart guide for the Gioteck VX4 Wireless Controller, covering button mapping, basic
operations, touch pad gestures, setup for PS4 and PC (wired and Bluetooth), and troubleshooting.
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Gioteck VX4+ Wireless RGB Controller Quickstart Guide
Get started quickly with the Gioteck VX4+ Wireless RGB Controller. This guide provides essential

information on button mapping, setup for PS4 and PC, and basic operations for an enhanced
gaming experience.
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Gioteck TX70 Wireless RF Stereo Gaming Headset - Quickstart Guide

Gioteck TX70 Wireless RF Stereo Gaming Headset Quickstart Guide. Learn how to set up and use
your TX70 headset with PlayStation, Xbox, Nintendo Switch, PC, and mobile devices. Features
wireless connectivity and stereo sound.
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Gioteck Smart TV+ Duo Wireless Controller Quickstart Guide

Get started with your Gioteck Smart TV+ Duo Wireless Controller. This guide provides essential
information for setup, connection methods (USB, 2.4GHz, Bluetooth), basic operation, features like
Turbo mode and LED customization, technical specifications, customer support, warranty, and
safety guidelines.

Gioteck WX-4 Wireless Controller User Manual
Comprehensive user manual for the Gioteck WX-4 wireless controller, detailing setup, features,
and compatibility for Nintendo Switch and Windows PC.
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Gioteck WX4+ Wireless RGB Controller Quickstart Guide
A comprehensive quickstart guide for the Gioteck WX4+ Wireless RGB Controller, detailing setup
for Nintendo Switch and Windows PC via Bluetooth and USB, button mapping, and troubleshooting.
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