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Lockin Smart Lock Box L1 Instruction Manual
Your comprehensive guide to setting up, operating, and maintaining your Lockin Smart Lock Box L1.

1. SETUP

1.1 Unboxing and Initial Preparation

Carefully remove all components from the packaging. Ensure all items listed in the "In The Box" section are present.
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Image: All components of the Lockin Smart Lock Box L1, including the lockbox, mounting hardware, and user manual.

The package includes the Lockin Smart Lock Box L1, 4 back silicone plugs, 2 top silicone plugs, 8 anchoring
screws, 4 anchoring screws, and 4 setscrews. An Allen wrench is also provided for installation.

Your browser does not support the video tag.
Video: Instructions on how to install the batteries into the Lockin Smart Lock Box L1.

1.2 Battery Installation

Open the lock box to access the battery compartment. Insert 2 AA batteries (included) ensuring correct polarity.
Secure the battery cover plate using the provided small screws and Allen wrench. This step is crucial for maintaining
the waterproof seal of the device.



Image: The interior of the Lockin Smart Lock Box L1, highlighting the battery compartment and the battery cover plate.

Your browser does not support the video tag.
Video: Detailed guide on how to install the batteries and secure the battery cover for the Lockin Smart Lock Box L1.

1.3 App Download and Device Pairing

Download the "Lockin Home" app from the Google Play Store or Apple App Store. Alternatively, scan the QR code
provided in the user manual. Ensure your smartphone's Bluetooth is enabled. Open the app, create an account, and
follow the on-screen instructions to add your Lockin Smart Lock Box L1. The app will guide you through the pairing
process. The lockbox will beep upon successful pairing.



Image: The Lockin Smart Lock Box L1 next to a smartphone displaying the Lockin Home app interface, showing the app download
options.

Important: Only one account can be attached to the lockbox at a time. If you need to transfer ownership or reset,
remove the device from your current account in the app.

Your browser does not support the video tag.
Video: Step-by-step guide on how to add and remove the Lockin Smart Lock Box L1 device from the mobile application.

Your browser does not support the video tag.
Video: Instructions on how to pair the G30 WiFi Bridge with your mobile device, which can extend remote access capabilities (Bridge

sold separately).

2. OPERATING INSTRUCTIONS

2.1 Unlocking via Bluetooth App

Ensure your smartphone's Bluetooth is on and you are within range of the lock box. Open the Lockin Home app,
select your Lockbox L1, and tap and hold the unlock icon on the screen. The lock box will unlock, indicated by a
green light. It will re-lock automatically after approximately 5 seconds.



Image: A user interacting with the Lockin Home app on a smartphone to unlock the Lockin Smart Lock Box L1.

Your browser does not support the video tag.
Video: Demonstration of how to use the Bluetooth unlock feature via the Lockin Home app.

2.2 Unlocking via Keypad (Pin Code)

Enter your pre-set 6-10 digit pin code on the keypad and press the checkmark button. The lock box will unlock,
indicated by a green light. It will re-lock automatically after approximately 5 seconds.



Image: A user entering a code on the digital keypad of the Lockin Smart Lock Box L1.

2.3 Setting Up Passwords (Online and Offline)

The Lockin Home app allows you to create various types of passwords:

Online Passwords: These require a Bluetooth connection to the lockbox for initial setup and management.

One-Time Passwords: Can be used only once before expiring. Ideal for single-use access.

Recurring Passwords: Can be set for multiple uses within a specified timeframe (e.g., for weekly cleaners or
short-term rentals).

Offline Passwords: Generated by the app and can be used without a Bluetooth connection.

Temporary Offline Passwords: Use this password at least one time within 24 hours after the password takes
effect.

Access these options within the app's "Settings" and "Guest Passwords" sections. You can also share access to the
lockbox with other app users.

Your browser does not support the video tag.
Video: Guide on how to generate and use an Offline One-Time Code for the Lockin Smart Lock Box L1.

Your browser does not support the video tag.
Video: Instructions for generating and utilizing an Offline Temporary Code for the Lockin Smart Lock Box L1.



3. INSTALLATION

The Lockin Smart Lock Box L1 offers versatile installation options: wall-mounted or door-hanging.

3.1 Wall-Mounted Installation

Use the provided anchoring screws and wall anchors to securely mount the lock box to a suitable outdoor wall.
Ensure the surface is stable and can support the device.

Image: The Lockin Smart Lock Box L1 securely mounted on a wall.

3.2 Door-Hanging Installation

Attach the removable shackle to the lock box. Hang the device securely over a door knob or handle. This option
provides portability and ease of relocation.



Image: The Lockin Smart Lock Box L1 hanging from a door knob using its removable shackle.

4. MAINTENANCE

4.1 Battery Replacement

Monitor the battery level via the Lockin Home app. When the battery is low, replace both AA batteries to ensure
continuous operation. Always ensure the battery compartment is sealed tightly after replacement to maintain water
resistance.

4.2 Emergency Power Supply

In case of complete battery depletion, the lock box supports an emergency power supply via its USB-C port.
Connect a USB-C cable to an external power source to temporarily power the device and gain access.



Image: Close-up of the Lockin Smart Lock Box L1 showing the USB-C port for emergency charging.

Your browser does not support the video tag.
Video: Demonstration of how to use the USB-C port for emergency charging of the Lockin Smart Lock Box L1.

4.3 Cleaning and Care

Clean the exterior of the lock box with a soft, damp cloth. Avoid using abrasive cleaners or solvents. Ensure the
device is not exposed to extreme temperatures or prolonged direct sunlight to maintain its durability and
functionality.

5. TROUBLESHOOTING

Lock Box Not Working:

Check the battery: Ensure the battery is sufficiently charged. If low, replace it with new AA batteries,
ensuring proper installation and contact.

Check mechanical parts: Inspect for foreign objects or damage. Ensure the lock cylinder and keypad
are not worn or deformed.



Check environmental factors: Confirm the lock box has not been affected by extreme temperatures,
humidity, or other environmental factors.

App Connection Issues:

Check Bluetooth: Ensure your mobile phone's Bluetooth is enabled and you are within close proximity
to the lock box.

Check network connection (with WiFi Gateway): If using a WiFi gateway (purchased separately),
ensure the gateway is connected to the network and shorten the distance between the gateway and
lock box to within 10 meters.

Keypad Unresponsive:

Ensure the keypad is clean and free from debris.

Verify the entered code is correct.

6. SPECIFICATIONS

Feature Detail

Brand Lockin

Model Name Lockin Smart Lock Box L1

Special Feature Auto-Lock

Lock Type Electronic

Material Metal (SPCC)

Color Black

Item Dimensions (L x W x H) 5.55 x 3.11 x 1.81 inches

Item Weight 2.2 pounds (approx. 1 Kilogram)

Control Method App

Connectivity Protocol Bluetooth

Batteries 2 AA batteries required (included)

Installation Method Strut-Mounted, Wall Mount, Door-Hanging

7. WARRANTY AND SUPPORT

The Lockin Smart Lock Box L1 comes with a 1-year warranty. Lockin also provides free lifetime support for its
products.
For any inquiries, technical assistance, or support, please contact us at: support@lockin.com.

mailto:support@lockin.com
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