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1. INTRODUCTION

Thank you for choosing the Hisense HVC6464A Cordless 3-in-1 Foldable Stick Vacuum Cleaner. This manual
provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your new
appliance. Please read it thoroughly before first use and keep it for future reference.
The Hisense HVC6464A is a powerful and versatile 3-in-1 cordless vacuum cleaner designed for various cleaning
tasks. It features a 25.2V lithium battery, offering strong suction power and up to 60 minutes of runtime. The
appliance includes a motorized soft brush, front LED lights for enhanced visibility, and a range of accessories to
tackle different surfaces and dirt levels.

2. SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an electrical
appliance. Read all instructions before using this vacuum cleaner.

Ensure the appliance is fully assembled before operation.

Do not use the vacuum cleaner to pick up water or wet materials.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Turn off all controls before unplugging.
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Do not handle plug or appliance with wet hands.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. PRODUCT OVERVIEW AND COMPONENTS

The Hisense HVC6464A is a versatile cleaning tool. Familiarize yourself with its main components and accessories.

Image: Overall view of the Hisense HVC6464A cordless vacuum cleaner, showing its dimensions (1112mm height, 250mm width of
brush head, 255mm depth of brush head). Key features highlighted: New Generation, Cordless, Brushless Motor, Long Duration.

Main Components:

Main Unit: Contains the motor, dustbin, and control panel.

Extension Tube: Connects the main unit to the floor brush, can be folded.

Motorized Floor Brush: Equipped with a 2-in-1 rotating brush and front LED lights.

25.2V Lithium Battery: Provides power to the unit. Removable for charging.



Wall-Mounted Charging Base: For convenient storage and charging.

LED Display: Shows battery life and dirt tank status.

Included Accessories:

Crevice Tool: For narrow spaces and corners.

Upholstery Tool: For cleaning sofas, beds, and other fabric surfaces.

Motorized Mini Brush: Specific accessory for deep cleaning sofas and bedspreads.

Articulated Hose: Provides extended reach for cleaning high areas or awkward angles.

Mop Attachment: Brush for vacuuming and water washing.

Image: Demonstrates the 3-in-1 versatility of the Hisense HVC6464A, showing it configured as a handheld vacuum for upholstery, a
stick vacuum for under furniture, a standard stick vacuum for floors, and with a crevice tool for high-reach cleaning.



Image: An exploded view of the Hisense HVC6464A, illustrating its modular design and key components such as the dustbin, filter
assembly, main unit, extension tube, and floor brush.

4. SETUP

4.1 Assembly

1. Attach the Extension Tube: Insert the extension tube into the main unit until it clicks into place.

2. Attach the Floor Brush: Connect the motorized floor brush to the other end of the extension tube, ensuring it
locks securely.

3. Install Battery: Slide the 25.2V lithium battery into the designated slot on the main unit until it clicks.

4. Wall Mount Installation (Optional): Choose a suitable location near a power outlet. Secure the wall-mounted
charging base to the wall using the provided screws and anchors.

4.2 Charging the Battery

Before first use, fully charge the battery. A full charge takes approximately 6 hours.



Connect the charger to the wall-mounted charging base or directly to the battery if removed from the unit.

Plug the charger into a power outlet.

The LED display on the main unit will indicate the charging status. Once fully charged, the display will show a
full battery icon.

Image: A user demonstrating the removal of the battery from the Hisense HVC6464A vacuum cleaner, highlighting its removable
design for flexible charging options.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Suction Modes

Power On: Press the power button on the main unit to start the vacuum cleaner.

Adjust Suction: Use the mode selection button to cycle through the 3 available suction speeds (Low,
Medium, High). The LED display will show the current mode and remaining battery life.

Power Off: Press the power button again to turn off the appliance.



Image: A close-up of the Hisense HVC6464A's LED display, showing battery level, current suction mode (Low, Medium, High), and
other indicators.

5.2 Using the Motorized Floor Brush

The motorized floor brush is suitable for various floor types. The front LED lights illuminate the cleaning path,
making dirt and debris more visible, especially in dark areas.

The 2-in-1 rotating brush is designed for effective cleaning on both hard floors and carpets.

The foldable handle allows for easy cleaning under furniture without excessive bending.



Image: A close-up of the Hisense HVC6464A's motorized floor brush, also referred to as the Turbo Brush, showing its internal
rotating mechanism and illuminated front LED lights during operation on a wooden floor.



Image: Illustrates the flexibility of use and the folding mechanism of the Hisense HVC6464A, allowing it to reach under furniture and
for compact storage.

5.3 Using Accessories

To use accessories, detach the extension tube and/or floor brush from the main unit. Attach the desired accessory
directly to the main unit or to the articulated hose.

Crevice Tool: Ideal for tight spaces, corners, and edges.

Upholstery Tool / Motorized Mini Brush: Use for cleaning fabric surfaces like sofas, car seats, and pet beds.

Articulated Hose: Provides extended reach for cleaning high shelves, ceiling corners, or inside vehicles.

Mop Attachment: Attach the mop brush for combined vacuuming and wet cleaning. Ensure the water tank is
filled according to its specific instructions (not detailed in product description, assume standard mop
attachment use).



Image: Shows the mop attachment being used with the Hisense HVC6464A, demonstrating its capability for combined vacuuming
and wet cleaning on a hard floor. An inset shows the mop pad and attachment base.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

6.1 Emptying the Dustbin

The dustbin has a capacity of 0.5L. Empty it after each use or when the LED display indicates it is full.

To empty, detach the dustbin from the main unit. Open the bottom flap and dispose of the contents into a
waste bin.

Reattach the dustbin securely.



Image: A visual representation of the high-power cyclonic action within the dustbin of the Hisense HVC6464A, illustrating how dust
and debris are separated from the airflow.

6.2 Cleaning the HEPA Filter

The HEPA filter is washable and should be cleaned regularly to maintain suction performance.

Remove the filter from the dustbin.

Rinse the filter under running water until clean. Do not use detergents.

Allow the filter to air dry completely for at least 24 hours before reinserting it into the vacuum cleaner. Do not
use the vacuum with a wet filter.



Image: A user demonstrating the cleaning of the washable HEPA filter under running water, emphasizing the ease of maintenance
for the Hisense HVC6464A.

6.3 Cleaning the Motorized Floor Brush

Periodically check the rotating brush for tangled hair, threads, or debris.

To remove the brush, follow the instructions in the diagram (refer to product diagrams if available, otherwise
describe). Use scissors to cut away any tangled material.

Ensure the brush is clean and rotates freely before reassembling.



Image: Displays the 2-in-1 rotating brush of the Hisense HVC6464A, showing how it can be disassembled for cleaning and
maintenance.

7. TROUBLESHOOTING

If you encounter issues with your Hisense HVC6464A, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum does not
turn on.

Battery is not charged or
not properly installed.

Ensure battery is fully charged and correctly inserted.

Low suction
power.

Dustbin is full, filter is
clogged, or brush is
obstructed.

Empty dustbin. Clean HEPA filter. Remove obstructions
from the floor brush.



Motorized brush
stops rotating.

Obstruction in the brush roll
or brush is dirty.

Turn off the vacuum and remove any tangled hair or debris
from the brush roll.

Battery runtime is
shorter than
expected.

Battery not fully charged, or
operating in high suction
mode.

Ensure battery is fully charged. High suction mode
consumes battery faster. Battery performance may degrade
over time.

LED display shows
an error.

Specific error code (refer to
full manual for details).

Consult the comprehensive user manual for specific error
code interpretations and solutions.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand Hisense

Model Number HVC6464A

Color Grey

Product Dimensions (L x W x H) 25 x 11.6 x 73.5 cm

Weight 3.5 Kilograms

Power 400 Watt-hours

Voltage 25.2 Volts

Battery Type 1 Lithium-ion (included)

Runtime Up to 60 minutes

Noise Level 80 Decibels

Dustbin Capacity 0.5 Liters

Filter Type HEPA Filter (Washable)

Special Feature Cordless, 3-in-1, Foldable Handle, LED Lights, Brushless Inverter
Motor

Surface Recommendation All floors

9. WARRANTY AND SUPPORT

Hisense products are manufactured to high-quality standards. For warranty information, please refer to the warranty
card included with your purchase or visit the official Hisense website for your region.
For technical support, spare parts, or service inquiries, please contact Hisense customer service. Contact details
can typically be found on the Hisense website or in the documentation provided with your product.
Please have your model number (HVC6464A) and purchase date ready when contacting support.



© 2024 Hisense. All rights reserved.
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