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Hisense HVC6264BK Cordless 2-in-1 Foldable
Vacuum Cleaner User Manual

Model: HVC6264BK

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

o This appliance is for household use only. Do not use outdoors or on wet surfaces.

o Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near children.
o Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.
o Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

o Do not use without the dust cup and filter in place.

o Turn off the appliance before connecting or disconnecting the motorized brush or other accessories.

o Use only Hisense recommended attachments.

o Do not immerse the vacuum cleaner in water or other liquids.

« If the charging cable is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

2. ProbucTt OVERVIEW

The Hisense HVC6264BK is a versatile 2-in-1 cordless vacuum cleaner designed for efficient cleaning across
various surfaces. It features a powerful motor, a 21.6V lithium-ion battery, and an LED display for convenient
operation.

Key Features:

o 2-in-1 Design: Easily converts from a stick vacuum to a handheld unit for versatile cleaning.
« Foldable Design: Enhances flexibility of use and simplifies storage.
« High Suction Power: Two adjustable power levels with a motorized brush for effective cleaning.

« Long Runtime: Up to 45 minutes of continuous operation on a single charge.
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LED Display: Shows remaining battery life and indicates when the dustbin needs emptying.

LED Brush Lights: Integrated lights on the floor brush illuminate dirt for targeted cleaning.

Washable Filter: High-efficiency filter can be washed for sustained performance.

o Wall-Mount Charging: Convenient storage and charging solution.

Included Components:

o Hisense HVC6264BK Vacuum Cleaner Unit

o Motorized Floor Brush with LED Lights

o Extension Wand

o Handheld Vacuum Unit

o Charging Base / Wall Mount

« Various Nozzles/Attachments (e.g., crevice tool, upholstery brush)
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Image 2.1: Overview of the Hisense HVC6264BK cordless vacuum cleaner, highlighting its compact dimensions (1112mm height,
250mm width) and features like being cordless, long-lasting, and having an LED display.



Image 2.2: Demonstrates the 2-in-1 functionality of the vacuum, showing its use as a full-size stick vacuum and as a compact
handheld unit for cleaning various surfaces like upholstery and tight spaces.

3. SETUP

3.1 Assembly

1. Unpack: Carefully remove all components from the packaging.
2. Connect Extension Wand: Insert the extension wand into the main handheld unit until it clicks securely.

3. Attach Floor Brush: Connect the motorized floor brush to the other end of the extension wand, ensuring it
locks into place.

4. Install Battery: If the battery is separate, slide it into the designated slot on the handheld unit until it clicks. The
battery is removable for flexible charging.



Nueva Generacion

Image 3.1: An exploded view illustrating the main components of the Hisense HVC6264BK vacuum cleaner, including the handheld
unit, dustbin, filters, extension wand, and motorized brush.

3.2 Initial Charging
Before first use, fully charge the vacuum cleaner's battery.

1. Mount Charging Base: Secure the wall-mount charging base to a suitable wall near a power outlet.

2. Connect Charger: Plug the charging adapter into the charging base and then into a power outlet.

3. Place Vacuum: Hang the assembled vacuum cleaner on the charging base. Ensure the charging contacts
align. The LED display will indicate charging status.

4. Charge Time: Allow approximately 4-5 hours for a full charge. The LED display will show 100% when fully
charged.
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Image 3.2: The Hisense HVC6264BK vacuum cleaner conveniently stored and charging on its wall-mounted dock, demonstrating its
space-saving design.
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Image 3.3: The removable battery feature of the Hisense HVC6264BK, allowing for flexible charging options and potential battery
replacement.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off
Press the power button on the handheld unit to turn the vacuum cleaner on or off.

4.2 Adjusting Suction Power

The vacuum offers two suction power levels. Use the mode button on the handheld unit to switch between 'Low' and
'High' power settings. The LED display will indicate the current mode.

4.3 Using the Motorized Brush with LED Lights

The motorized floor brush is ideal for carpets and hard floors. The integrated LED lights automatically illuminate the
cleaning path, making hidden dust and debris visible.



Cepillo Turbo

Image 4.1: Close-up of the motorized turbo brush of the Hisense HVC6264BK, showing the integrated LED lights that enhance
visibility during cleaning.

4.4 LED Display Information
The LED display provides real-time information:

o Battery Level: Shows the remaining battery percentage.
« Power Mode: Indicates whether the vacuum is in 'Low' or 'High' suction mode.

o Dustbin Full Indicator: Alerts you when the dustbin needs to be emptied.
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Image 4.2: A detailed view of the Hisense HVC6264BK's LED display, showing battery charge level and current power setting
(Low/High).

4.5 Using Attachments

Detach the extension wand and motorized brush to use the handheld unit with various nozzles for specific cleaning
tasks, such as upholstery, stairs, or tight corners.



Image 4.3: The Hisense HVC6264BK in handheld mode, effectively cleaning upholstery, demonstrating its versatility for different
surfaces.



/| Flexibilidad de uso

Image 4.4: lllustrates the flexible usage positions of the Hisense HVC6264BK, showing how it can be angled and folded for cleaning
under furniture and in hard-to-reach areas.

5. MAINTENANCE

5.1 Emptying the Dustbin

Empty the dustbin regularly, especially when the LED indicator signals it is full, to maintain optimal suction
performance.

1. Ensure the vacuum is turned off.

2. Press the dustbin release button to detach it from the handheld unit.

3. Hold the dustbin over a trash receptacle and open the bottom flap to release debris.
4. Close the flap and reattach the dustbin to the handheld unit.
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Image 5.1: A visual representation of the high-power cyclonic action within the dustbin of the Hisense HVC6264BK, demonstrating
how dust and debris are separated from the airflow.

5.2 Cleaning the Filter

The high-efficiency filter is washable. Clean it regularly to prevent clogging and maintain strong suction.

1. Remove the filter from the dustbin.
2. Rinse the filter under cold running water until the water runs clear.
3. Allow the filter to air dry completely for at least 24 hours before reinserting it into the dustbin. Do not use a

dryer or heat to dry.



Filtro lavable

Image 5.2: A user washing the filter of the Hisense HVC6264BK under running water, illustrating the easy maintenance of the
washable filter.

5.3 Cleaning the Motorized Brush

Periodically check the motorized brush for tangled hair or debris. Use scissors to cut away any tangled hair and
remove it. Ensure the brush roll spins freely.

5.4 Battery Care

o Always use the original Hisense charger.
o Do not store the vacuum in extreme temperatures.

o For long-term storage, charge the battery to approximately 50% and store in a cool, dry place.

6. TROUBLESHOOTING



Problem

Vacuum does

Possible Cause

Solution

Battery is not charged or not

Ensure battery is fully charged and securely inserted.

not turn on properly installed.
Low suction Dustbin is full; Filter is clogged; Empty dustbin; Clean or replace filter; Remove any
power Obstruction in nozzle/hose. obstructions.

Motorized brush
not spinning

Short runtime

7. SPECIFICATIONS

Feature

Model Number
Battery Type
Battery Voltage
Runtime

Power (Watt-hours)
Dimensions (L x W x H)
Weight

Noise Level

Filter Type

Power Levels
Special Features

Recommended Surfaces

Brush roll is jammed; Attachment
not properly connected.

Battery not fully charged; Battery
degradation.

Clear any debris from the brush roll; Ensure the
brush is securely attached.

Ensure battery is fully charged; Contact support if
battery life significantly decreases.

Specification

HVC6264BK

Lithium-ion (1 included)

21.6 V (25.2 Volts listed in specs, using 21.6V from title for consistency)
Up to 45 minutes

150 Watt-hours

25x11.6x73.5¢cm

3 Kilograms

78 Decibels

Fabric (Washable)

LED Brush Lights, LED Display, Foldable Design

All floors (carpet, hardwood, upholstery, stairs)

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit
the official Hisense website. Keep your purchase receipt as proof of purchase.

If you encounter any issues not covered in this manual, please contact Hisense customer service for assistance.
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