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Model: Q68 (HBQ-Q82TWS)

1. INTRODUCTION

Thank you for choosing the MOZC Q68 Bluetooth Earbuds. These wireless earphones are designed to provide
high-fidelity stereo audio, touch control functionality, and a comfortable listening experience. Featuring IPX7
waterproofing and a portable LED charging case, they are suitable for various activities including sport, work, and
travel. This manual provides detailed instructions for setup, operation, and maintenance to ensure optimal
performance.

2. PACKAGE CONTENTS

Please check the package for the following items:

MOZC Q68 Wireless Earbuds (Left and Right)

Wireless Charging Case

USB Charging Cable

User Manual (This document)

Additional Eartips (various sizes)

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your MOZC Q68 Earbuds.
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Image 1: MOZC Q68 Bluetooth Earbuds and Charging Case. This image displays the black earbuds nestled within their
compact charging case, showcasing their sleek design and the LED battery display.

Earbuds: Left and Right earbuds with touch control surfaces and built-in microphones.

Charging Case: Portable case with an LED display to show battery levels for both the case and individual
earbuds.

Charging Port: Located on the charging case for connecting the USB charging cable.

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated; the earbuds will show a red light
indicating charging.

2. Connect the USB charging cable to the charging port on the case and to a power source (e.g., USB wall
adapter, computer USB port).

3. The LED display on the charging case will show the charging status. A full charge for the case typically
takes approximately 1 hour.

4. Once fully charged, the earbuds will provide approximately 6 hours of playback, and the charging case



extends this to up to 36 hours.

4.2 Pairing with a Bluetooth Device

The MOZC Q68 earbuds feature "Open-to-Connect" for easy pairing.

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light on
the earbuds.

3. On your Bluetooth-enabled device (smartphone, tablet, laptop), go to the Bluetooth settings.

4. Search for available devices and select "MOZC Q68" (or similar name) from the list.

5. Once connected, a voice prompt will confirm successful pairing, and the earbud lights will turn off or flash
slowly.

6. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is
enabled on the device.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The MOZC Q68 earbuds utilize touch-sensitive controls for various functions. The specific actions may vary
slightly, but common controls include:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the Right earbud.

Previous Track: Double tap on the Left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant: Triple tap on either earbud (e.g., Siri, Google Assistant).

Volume Control: (If supported) Long press on Left earbud for volume down, Right earbud for volume up.
Refer to specific product documentation for exact volume control gestures.

5.2 Making and Receiving Calls

The earbuds feature a built-in microphone for hands-free calling.

Ensure earbuds are connected to your phone.

To answer an incoming call, single tap either earbud.

To end an active call, single tap either earbud.

To reject an incoming call, press and hold either earbud for 2 seconds.

5.3 Wearing the Earbuds

For optimal sound quality and comfort, ensure a proper fit.

1. Select the ear tips that best fit your ear canals.

2. Gently insert each earbud into your ear, twisting slightly until it feels secure and comfortable.

3. Adjust the position until the sound is clear and external noise is minimized.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh



chemicals or abrasive materials.

Water Resistance: The earbuds are IPX7 waterproof, meaning they can withstand immersion in water up to
1 meter for 30 minutes. However, the charging case is not waterproof. Ensure earbuds are dry before
placing them back in the charging case. Avoid using them in saltwater or chlorinated water.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.
Store in a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and charging case frequently.
Charge them regularly, even if not used for extended periods.

7. TROUBLESHOOTING

If you encounter issues with your MOZC Q68 Earbuds, refer to the following common solutions:

Problem Possible Solution

Earbuds not charging

Ensure the protective film on the earbud charging contacts is removed.

Check if the charging cable is securely connected to both the case and the
power source.

Verify the charging case has sufficient power.

Clean the charging contacts on both earbuds and the case with a dry
cotton swab.

Earbuds not pairing/connecting

Ensure Bluetooth is enabled on your device.

Place earbuds back in the case, close it, then open it again to re-enter
pairing mode.

Forget/delete "MOZC Q68" from your device's Bluetooth list and try pairing
again.

Ensure earbuds are sufficiently charged.

Try pairing with a different device to rule out device-specific issues.

No sound or low volume

Check the volume level on both your device and the earbuds.

Ensure earbuds are properly seated in your ears.

Reconnect the earbuds to your device.

Clean any debris from the earbud speaker mesh.

Microphone not working well
during calls

Ensure the earbuds are positioned correctly.

Check your device's audio input settings to confirm the earbuds are
selected as the microphone.

Test in a quieter environment.

8. SPECIFICATIONS

Feature Detail



Brand MOZC

Model Name Q68

Item Model Number HBQ-Q82TWS

Connectivity Technology Wireless (Bluetooth 5.4)

Ear Placement In Ear

Form Factor In Ear

Water Resistance Level IPX7 Waterproof

Control Type Touch Control, Media Control, Voice Control

Microphone Format Built-In

Battery Average Life (Earbuds) 6 Hours

Battery Life with Charging Case Up to 36 Hours

Charging Time Approx. 1 Hour (Case)

Maximum Operating Distance 10 Metres

Material Plastic

Product Dimensions 7.3 x 2.1 x 3.15 cm; 91 g

Compatible Devices
Bluetooth-enabled devices (Smartphones, desktops, laptops, gaming
consoles, tablets)

Special Features
High-fidelity Audio & Crystal-clear Call, Open-to-Connect, Finger
Control, Security-Fit, Dual LED Battery Display

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of
purchase or contact the retailer/manufacturer directly. Keep your proof of purchase for any warranty claims.
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