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Koss Porta Pro Utility

Koss Porta Pro Utility On-Ear Headphones Instruction
Manual

Model: Porta Pro Utility | Brand: Koss

1. INTRODUCTION

Thank you for choosing the Koss Porta Pro Utility On-Ear Headphones. These headphones combine
classic design with modern functionality, featuring a detachable and interchangeable cord system, a
collapsible design for portability, and adjustable temporal pads for personalized comfort. This manual
provides essential information for setting up, operating, and maintaining your headphones.
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Figure 1: Koss Porta Pro Utility On-Ear Headphones, Stealth Grey.

2. FEATURES

Open-Back, On-Ear Design: Provides a wide soundstage and allows for environmental awareness.

Comfort Zone - Adjustable Temporal Pads: Customize the fit and pressure on your ears for
extended listening comfort.

Audiophile Sound Performance: Engineered for clear and rich audio reproduction.

Collapsible Design: Folds compactly for easy storage and transport.

Detachable Interchangeable Cord System: Allows for easy replacement or upgrade of the audio
cable.

Included 3.5mm Utility Cord: Standard audio cable for broad device compatibility.

Lightweight Construction: Designed for comfortable wear during long listening sessions.



Figure 2: Detachable 3.5mm Utility Cord connection.

3. SETUP

1. Unfolding the Headphones: Gently unfold the headphones from their compact position. The
earcups will pivot outwards, and the headband will extend.

2. Connecting the Audio Cable: Insert the 2.5mm end of the included 3.5mm Utility Cord into the
designated port on the left earcup. Ensure it clicks securely into place. Insert the 3.5mm jack into your
audio device.

3. Adjusting the Headband: Place the headphones on your head. Adjust the metal headband by
sliding the earcup supports up or down until the earcups rest comfortably on your ears.

4. Setting the Comfort Zone: Locate the 'ComfortZone' sliders above each earcup. Adjust the slider to
your preferred setting: 'Light' for less pressure or 'Firm' for a more secure fit.



Figure 3: Adjusting the ComfortZone for optimal fit.

4. OPERATING

Audio Playback: Once connected to your audio device, begin playback. Adjust the volume using
your device's controls or the inline media control on the cable (if present on your specific utility cord).

Using the Microphone: If your utility cord includes an inline microphone, ensure it is positioned
appropriately for clear voice capture during calls or voice commands.

Collapsing for Storage: To store, slide the earcup supports inwards along the headband until the
headphones fold into a compact form. Use the integrated hook to secure them.

Video 1: Product Overview of Koss Porta Pro Utility Headphones, demonstrating features and use.

Video 2: Koss Utility Series overview, highlighting the interchangeable cable system.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headphones. Avoid using harsh chemicals or abrasive
materials.

Ear Cushion Replacement: The foam ear cushions are replaceable. Gently remove worn cushions
and snap new ones into place. Replacement cushions may be available from Koss or authorized
retailers.

Cable Care: The detachable cable system allows for easy replacement if the cable becomes
damaged. Always handle the cable by the connectors when plugging or unplugging to prevent strain.

Storage: When not in use, collapse the headphones and store them in the included carry pouch to
protect them from dust and damage.

Figure 4: Headphones folded for compact storage.



6. TROUBLESHOOTING

No Sound:

Ensure the audio cable is securely connected to both the headphones and the audio device.

Check the volume levels on your audio device and the inline control.

Test the headphones with another audio device or try a different audio cable to rule out a faulty
component.

Poor Sound Quality:

Verify the audio source is of good quality.

Ensure the audio cable is fully inserted and not damaged.

Adjust the ComfortZone sliders to ensure proper earcup placement and seal.

Comfort Issues:

Adjust the headband length and ComfortZone sliders to find your optimal fit.

Ensure ear cushions are properly seated and not worn out.

7. SPECIFICATIONS

Specification Detail

Model Name Porta Pro Utility

Brand Koss

Connectivity Technology Wired

Ear Placement On Ear

Impedance 60 Ohms

Headphones Jack 3.5 mm Jack

Frequency Response 5Hz-25kHz (from product description, not in specs table)

Item Weight 5.9 ounces (0.17 Kilograms)

Included Components Cable, Carry Pouch

Special Feature Microphone Included, USB connectivity (via optional cables)

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
product or visit the official Koss website. You may also contact Koss customer service directly for
assistance with product inquiries, troubleshooting, or replacement parts.

Koss Customer Service: Please visit www.koss.com for contact details and support resources.

© 2026 Koss Corporation. All rights reserved.
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