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Tikom G8000 Robot Vacuum and Mop User Manual

Model: G8000

INTRODUCTION

Thank you for choosing the Tikom G8000 Robot Vacuum and Mop. This 2-in-1 device is designed to provide efficient and
convenient cleaning for your home, combining powerful vacuuming with effective mopping capabilities. Please read this

manual thoroughly before use to ensure proper operation and maintenance.
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Figure 1: Tikom G8000 Robot Vacuum and Mop

PAckAGE CONTENTS

Ensure all items are present and in good condition upon unboxing.



01.Water Tank 08.Mopping Cloth Holder

02.Power Adapter 09.Boundary Strip
03.HEPA Filter and Sponge 10.Spare Mopping Cloth
04.Cable Ties x5 1.User Manual

05.Charging Station 12.Side Brushes x4
06.Remote Controller 13.Robotic Vacuum Cleaner
07.Cleaning Brush 14.Adhesive Tapes x2

Figure 2: Contents of the Tikom G8000 package

Tikom G8000 Robot Vacuum Cleaner and Mop
Charging Station

Power Adapter

Remote Controller
Water Tank

HEPA Filter and Sponge
Mopping Cloth Holder
Spare Mopping Cloth
Side Brushes (x4)
Cleaning Brush
Boundary Strip
Adhesive Tapes (x2)



o User Manual (this document)

SETUP

1. Charging Station Placement

Place the charging station against a wall in an open, uncluttered area. Ensure there is at least 1 meter (3 feet) of clear
space to the front and 0.5 meters (1.5 feet) to each side of the charging station for optimal robot navigation.

Figure 3: Robot returning to self-charging dock.

2. Initial Charge

Before first use, fully charge the robot vacuum. Place the robot on the charging station, ensuring the charging contacts
align. The indicator lights on the robot will show charging status. A full charge takes approximately 4-5 hours.

3. Install Side Brushes

Snap the side brushes onto the posts on the bottom of the robot until they click into place.

OPERATING INSTRUCTIONS

1. Power On/Off

Press and hold the power button on the robot or the remote control to turn the device on or off.
2. Cleaning Modes

The G8000 offers 5 cleaning modes:

« Smart Clean (Zig-Zag Path): The robot cleans in an efficient zig-zag pattern, covering the entire area. This is the
default and most efficient mode.



Gyroscope Smart Navigation
-Zig-zag Path

Others

Figure 4: Gyroscope Smart Navigation (Zig-Zag Path)
o Edge Clean: The robot cleans along walls and furniture edges.

Figure 5: Edge Cleaning Mode
« Spot Clean: The robot intensely cleans a specific area in a spiral pattern.
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Figure 6: Spot Cleaning Mode
« Random Clean: The robot cleans randomly, suitable for small, simple spaces.

o Manual Clean: Control the robot's movement manually using the remote control or app.

f Move forward

O Turn right

Figure 7: Manual Control via Remote

3. Mopping Function

To use the mopping function, fill the water tank with clean water and attach the mopping cloth holder with a clean
mopping cloth. Insert the water tank into the robot. The robot will automatically switch to mopping mode when the water
tank is installed. Adjust water output levels (Low, Middle, High) via the app or remote.
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Figure 8: 2-in-1 Sweeping and Mopping Function with water level options.
Note: Remove the mop holder before cleaning carpets to prevent wetting. The robot can automatically increase suction
on carpets (Carpet Boost).

4. App & Voice Control

Download the Tikom app to control the robot from your smartphone. The robot is also compatible with Amazon Alexa and
Google Home for voice commands.
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Figure 9: Control your G8000 Robot Vacuum via App, Remote, or Voice.
5. Boundary Strips

Use the included boundary strips to set "No-Go" areas for the robot, preventing it from entering specific rooms or areas.

Figure 10: Using Boundary Strips to define cleaning areas.



MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Tikom G8000.

1. Emptying the Dustbin

Empty the dustbin after each cleaning cycle or when full. The dustbin is easily accessible from the top of the robot.

2. Cleaning Filters

Clean the HEPA filter and sponge regularly (weekly recommended). Tap off loose debris and rinse with water if
necessary. Ensure filters are completely dry before re-installing.

3. Cleaning Side Brushes

Check side brushes for tangled hair or debris and clean them as needed. Replace worn brushes to maintain cleaning
efficiency.

4. Cleaning Mopping Cloth

Remove and wash the mopping cloth after each mopping session. Air dry completely before re-use.

5. Cleaning Sensors and Charging Contacts

Wipe the anti-drop sensors, anti-collision sensors, and charging contacts on the robot and charging station with a clean,
dry cloth periodically to ensure proper function.

Tikom

A Practical & Thoughtful
Gift for the Loved

Figure 11: Key features including Anti-drop Sensor, Anti-collision Sensor, Dust Bin, and Carpet Boost.

TROUBLESHOOTING
Problem Possible Cause Solution
Robot does not turn on. Low battery; Power switch off. Charge the robot; Turn on the power switch.

Robot gets stuck frequently. Obstacles (cables, rugs, furniture); Dirty = Clear obstacles; Use boundary strips; Clean
sensors. sensors.
Full dustbin; Clogged filters; Worn Empty dustbin; Clean/replace filters;

Poor cleaning performance.
brushes. Clean/replace brushes.



Problem

Robot does not return to
charging station.

Mopping function not working.

SPECIFICATIONS

Possible Cause

Charging station obstructed; Robot too
far from station.

Empty water tank; Mopping cloth not
installed correctly.

Solution

Ensure clear path to station; Manually place
robot on station.

Fill water tank; Re-install mopping cloth
holder.

Feature

Brand

Model Name

Suction Power
Battery Life

Dustbin Capacity
Water Tank Capacity
Navigation Type
Control Method
Product Dimensions

Item Weight

Detail
Tikom
G8000

2700 Pa

120 minutes
450 Milliliters
250 Milliliters

Gyroscope Smart Navigation

App, Voice (Alexa, Google Home), Remote Control

12.6"L x 12.6"W x 3"H

5.28 pounds

WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your Tikom G8000, please refer to the official
Tikom website or contact customer service directly. Contact details are typically found on the product packaging or the

official brand store.

Visit the Tikom Store: Tikom Official Store

© 2024 Tikom. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email


https://www.amazon.com/stores/Tikom/page/93FA1917-05F1-4057-B162-2778DC079DCA

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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