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COMFIER 2913

COMFIER Neck Back Massager with Heat,
Compression 2D/3D Shiatsu Massager Chair Pad

User MANUAL

1. Safety Information

For safe use, avoid using while driving or operating machinery. Individuals with certain health conditions
should consult a healthcare professional before using this product.

2. Product Overview

The COMFIER Neck Back Massager Chair Pad is designed to provide a comprehensive massage
experience for the full body. It integrates multiple massage techniques including 2D/3D Shiatsu, rolling,
compression, vibration, and heat functions to help relax and unwind muscles.
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Figure 2.1: The COMFIER Neck Back Massager Chair Pad features integrated massage nodes for the neck and back, with
side compression airbags and a vibrating seat.

3. Setup



1. Unboxing: Carefully remove all components from the packaging. Ensure all parts, including the
massager pad, power adapter, and remote control, are present.

2. Placement: Place the massager on a sturdy chair, couch, recliner, or office chair. Ensure the massager
is securely positioned and will not slip during use.

3. Power Connection: Connect the power adapter to the massager's input port, then plug the adapter into
a standard electrical outlet.

4. Remote Control: The remote control is wired to the massager. It can be stored in the side pocket of the
massager when not in use.

4. Operating Instructions

Familiarize yourself with the remote control to operate the various massage functions.

4.1 Power On/Off

« Press the Power button on the remote control to turn the unit on. The buttons will illuminate.

o Press the Power button again to turn the unit off.

4.2 Massage Modes

« 2D/3D Shiatsu Massage: This mode provides deep kneading massage for the full body. The upgraded
flexible 2D/3D shiatsu rollers with 4 nodes simulate finger pressure.
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Figure 4.1: The 2D/3D Shiatsu massage simulates human finger pressure for deep tissue relief.
» Rolling Massage: Features soft rolling massage along the back spine. The width between the two

massage heads can be adjusted to fit your body.

o Adjustable Massage Areas: Select from Full Back, Upper Back, or Lower Back.

o Spot Massage: Keep kneading massage nodes in a specific area for targeted relaxation.

« Compression Massage: Adjustable compression massage on the waist and hips with 3 intensity
settings.

/R, PRESSURE MASSAGE

\SPWW/" Relax your waist and thighs muscles

Figure 4.2: Compression massage targets the waist and thigh muscles for relaxation.

o Seat Vibration: The seat features vibration to add an extra level of comfort to the hip and thighs during
the massage.

« Heat Function: The shiatsu massage seat cushion is equipped with a heat function to further relax and
massage muscles.



? SOOTHING HEAT

For added comfort

Figure 4.3: The soothing heat function provides warmth to the back for added comfort.

5. Maintenance

o Cleaning: Disconnect the massager from the power source before cleaning. Wipe the surface with a
soft, damp cloth. Do not use abrasive cleaners or harsh chemicals.

« Removable Covers: The neck cover is removable and washable for hygiene. The detachable flap on
the back can also be removed for cleaning or to adjust massage intensity.
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Figure 5.1: The massager features a removable and washable neck cover and a detachable flap for easy maintenance.

» Storage: Store the massager in a cool, dry place when not in use. Avoid placing heavy objects on the
massager.

6. Troubleshooting

¢ Unit not turning on:

o Ensure the power adapter is securely connected to both the massager and a working electrical outlet.

o Check if the power outlet is functional by plugging in another device.
+ Massage intensity feels too strong/weak:

o Adjust the intensity settings using the remote control.
o For rolling massage, adjust the width of the massage heads.

o The detachable flap can be used to soften the massage intensity if desired.
« Heat function not working:

o Ensure the heat function is activated on the remote control.



o Allow a few minutes for the heating elements to warm up.

7. Specifications

Product Dimensions
Item Model Number
Item Weight

Material

Power Source

Manufacturer

30.7 in

20 x 7.5 x 32 inches
2913

20.8 Pounds
Leather, Polyester

Corded Electric

COMFIER

Figure 7.1: Product dimensions: 30.7 inches (height), 17.5 inches (width), 16.5 inches (depth).



8. Warranty and Support

For warranty information and customer support, please refer to the documentation included with your
product or visit the official COMFIER website. You may also contact the manufacturer directly for
assistance.

Manufacturer: COMFIER

For additional information, visit the COMFIER Store on Amazon.
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