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INTRODUCTION

This manual provides comprehensive instructions for the Fresh 'n Rebel Twins 1 Tip Wireless Earbuds. It covers essential
information regarding setup, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of
your device. Please read this manual carefully before using the earbuds.
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Image: Fresh 'n Rebel Twins 1 Tip Wireless Earbuds in Steel Blue, resting in their open charging case. The earbuds and case are a uniform steel blue color.

WHAT's IN THE Box

Upon opening the product packaging, verify that all components are present:

o Twins 1 True Wireless Earbuds (Left and Right)

e Charging Case

o USB to USB-C Charging Cable

o Three sizes of soft silicone ear tips (Small, Medium, Large)

o Quick Start Guide (This manual serves as a detailed guide)
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Image: A visual representation of the Fresh 'n Rebel Twins 1 Tip product contents, including the earbuds, charging case, USB-C charging cable, and three pairs of
silicone ear tips (S, M, L).

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case provides additional charges for the



earbuds on the go.

o Insert the earbuds into the charging case. Ensure they are correctly seated.

o Connect the USB-C charging cable to the port on the charging case and the other end to a USB power source (e.g.,
computer USB port, wall adapter).

o The charging time for the earbuds is approximately 1.5 hours. The charging case takes approximately 2 hours to
fully charge.

o A full charge provides up to 4 hours of playtime for the earbuds, with the charging case extending total playtime to
24 hours.

2. Initial Pairing with a Device
The Twins 1 Tip earbuds feature automatic pairing for convenience.

1. Ensure Bluetooth is enabled on your smartphone, tablet, or other compatible device.
2. Open the charging case. The earbuds will automatically enter pairing mode.
3. On your device, search for Bluetooth devices and select "Fresh 'n Rebel Twins 1" from the list.

4. Once connected, you will hear an audible confirmation, and the earbuds will be ready for use.
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Jeden Tag bemuhen wir uns,

mobile Must-haves zu kreieren,

die deine einzigartige Personlichkeit
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Wir bei Fresh 'n Rebel glauben,

dass es das ist, was dich auszeichnet,
wenn du dich durch Mut fir etwas
Anderes entscheidest.

Image: A person's hands holding the open charging case with earbuds, illustrating the automatic pairing process with a Bluetooth icon.

3. Fitting the Earbuds

Proper fit is crucial for sound quality and comfort. Experiment with the included ear tip sizes (S, M, L) to find the best seal
for your ears.

o Gently insert each earbud into your ear canal.
o Twist slightly to ensure a snug and comfortable fit.

o If the sound quality is poor or the earbuds feel loose, try a different size ear tip.



Image: Close-up of an earbud showing the removable silicone ear tip, with small, medium, and large ear tips displayed below.

OPERATING THE EARBUDS

Power On/Off

o Power On: The earbuds automatically power on when removed from the charging case.

« Power Off: Place the earbuds back into the charging case to automatically power them off and begin charging.

Touch Controls

The Twins 1 Tip earbuds feature intuitive touch controls on the side of each earbud. These controls allow you to manage
music playback, calls, and voice assistant activation without needing to access your connected device.

Touch Control Functions

Action Function

Tap 2 seconds (Right Earbud) Next Track

Tap 2 seconds (Left Earbud) Previous Track

Double Tap (Either Earbud) Play/Pause Music, Answer/End Call

Triple Tap (Either Earbud) Activate Voice Assistant



Image: A person wearing the earbuds, with speech bubbles indicating interaction with a voice assistant like Siri or Google Assistant.

Dual Master Functionality

Both Twins 1 Tip earbuds are equipped with an integrated microphone, allowing them to be used independently. This
"Dual Master" feature means you can use either the left or right earbud on its own for calls or music, while the other
remains in the charging case.



Image: A graphic showing two earbuds, with arrows indicating that either earbud can be used independently, highlighting the Dual Master feature.

MAINTENANCE

Cleaning

o Regularly clean the earbuds and charging case to prevent dirt and earwax buildup, which can affect sound quality
and charging.

o Use a soft, dry, lint-free cloth to wipe the surfaces of the earbuds and case.

o For ear tips, remove them from the earbuds and clean with a mild soap solution if necessary, then rinse thoroughly
and allow to dry completely before reattaching.

» Do not use abrasive cleaners or immerse the earbuds or case in water. The product is not waterproof.

Storage

+ When not in use, store the earbuds in their charging case to protect them and keep them charged.

« Store the product in a cool, dry place, away from direct sunlight and extreme temperatures.

Battery Care

o To prolong battery life, avoid fully discharging the earbuds and case frequently.

o Charge the device regularly, even if not used for extended periods.

TROUBLESHOOTING

If you encounter issues with your Fresh 'n Rebel Twins 1 Tip earbuds, refer to the following common solutions:

No Sound or Intermittent Connection

o Ensure the earbuds are charged.
« Verify that Bluetooth is enabled on your device and the earbuds are connected.
« Move the earbuds closer to your device to avoid interference.

o Try disconnecting and re-pairing the earbuds with your device.



o Clean the ear tips and earbud grilles to ensure no obstructions.

Earbuds Not Charging

o Ensure the charging cable is securely connected to both the case and the power source.
o Check if the charging contacts on the earbuds and inside the case are clean and free of debris.

o Try using a different USB-C cable or power adapter.

Earbuds Not Pairing with Each Other (Only one earbud works)

o Place both earbuds back into the charging case, close the lid, wait a few seconds, then open the lid and remove
them. This often re-syncs them.

o If the issue persists, perform a factory reset (refer to the quick start guide or Fresh 'n Rebel support for specific reset
procedures if available, as it's not detailed in the provided data).

SPECIFICATIONS

Key technical specifications for the Fresh 'n Rebel Twins 1 Tip Wireless Earbuds (Model: 3TW1):

o Model Name: Twins 1

o Model Number: 3TW1

o Connectivity Technology: Wireless (Bluetooth)

« Wireless Communication Technology: Bluetooth

o Ear Placement: In-Ear

o Form Factor: In-Ear

« Control Type: Touch Control

o Playtime: Up to 4 hours (earbuds), 24 hours total with charging case
o Charging Time: Earbuds: 1.5 hours; Charging Case: 2 hours
o Frequency Range: 20 Hz - 20,000 Hz

o Material: Plastic

o Special Features: Built-in Microphone, Remote Control, Lightweight, Dual Master, Voice Assistant Support
(Android/iOS)

+ Noise Isolation: Passive Noise Reduction

o Water Resistance Level: Not waterproof

o Compatible Devices: Android, Mac OS, Windows, iOS
o Battery Composition: Lithium Polymer

o Color: Steel Blue

Image: A graphic highlighting key features such as 24 hours playtime, touch control, 12mm drivers, voice assistant compatibility, and Dual Master functionality.

Image: A visual representation of the battery life, indicating 4 hours of playtime per single charge and a total of 24 hours with the charging case.

Image: A close-up of an earbud highlighting the 12mm driver, emphasizing improved bass performance.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Fresh 'n Rebel website or contact their



customer service directly. Keep your proof of purchase for any warranty claims.

For further assistance or detailed troubleshooting not covered in this manual, please visit the Fresh 'n Rebel support page
or contact their customer service team.

Fresh 'n Rebel Official Fresh 'n Rebel Support
Website Page

© 2024 Fresh 'n Rebel. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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