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Model: K10

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your B-Qtech
Gaming Headset K10. Please read this guide thoroughly before using the product to ensure optimal performance and
longevity.

PRODUCT OVERVIEW

The B-Qtech Gaming Headset K10 is designed for multi-platform compatibility, offering clear audio and communication for
an immersive gaming experience. Key features include:

50mm Audio Drivers: Deliver realistic stereo sound.

Noise-Isolating Microphone: Ensures clear voice transmission with 120-degree rotation.

In-Line Volume Control: Easy access to audio adjustments.

Comfortable Design: Features breathable protein leather earmuffs, super soft ear cushions, and an adjustable
headband for extended wear.

LED Lighting: USB-powered RGB lighting on earcups.

Durable Construction: Built with a tough strip and braided cable for longevity.
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Image: The B-Qtech Gaming Headset K10, showcasing its overall design and RGB LED lighting on the earcups.

Image: Detailed view of the headset's comfort features, including the durable headband strip, breathable protein leather, in-line volume
controller, and super soft earmuffs.



SETUP INSTRUCTIONS

The B-Qtech Gaming Headset K10 is compatible with various platforms. Follow the instructions below for your specific
device.

General Connection

The headset connects via a 3.5mm audio jack for sound and microphone. A separate USB connector powers the LED
lights.

Image: A visual guide illustrating how to connect the headset to various gaming platforms and devices, including PS4, Xbox One, Nintendo
Switch, PC, and smartphones/tablets.

Connecting to PC/Laptop

1. Locate the audio output (headphone icon) and microphone input (microphone icon) ports on your PC or laptop.

2. Use the included 1-to-2 splitter cable. Connect the headset's single 3.5mm jack into the splitter.

3. Plug the green connector from the splitter into your PC's audio output port.

4. Plug the red connector from the splitter into your PC's microphone input port.

5. Connect the USB cable to a free USB port on your PC for the LED lights.

6. Adjust sound settings in your operating system to ensure the headset is selected as the default audio input and
output device.



Image: Diagram showing the connection of the headset to a PC using the 1-to-2 splitter for audio and microphone, and a separate USB
connection for LED lighting.

Connecting to PS4/PS5/Nintendo Switch/Mobile Devices

1. Plug the headset's single 3.5mm audio jack directly into the controller (PS4/PS5) or the device's 3.5mm audio port
(Nintendo Switch, smartphone, tablet).

2. The USB connector is only for LED lights. If your device does not have a USB port or you prefer not to use the
lights, the headset will still function for audio and microphone.

3. For PS4/PS5, navigate to Settings > Devices > Audio Devices to adjust input and output settings.

4. For Nintendo Switch, ensure the headset is recognized in the system's audio settings.

Connecting to Xbox One

1. For older Xbox One controllers without a 3.5mm jack, a Microsoft Stereo Headset Adapter (not included) is
required. Plug the headset's 3.5mm jack into the adapter, then plug the adapter into the controller.

2. For newer Xbox One controllers with a 3.5mm jack, plug the headset's 3.5mm audio jack directly into the controller.

3. Connect the USB cable to a free USB port on the Xbox console for the LED lights.

4. Adjust audio settings on your Xbox One console: System > Settings > Display & Sound > Audio Output.

Image: Diagram illustrating how to connect the headset to an Xbox One controller, highlighting the need for a Microsoft adapter for older
controllers.

OPERATING INSTRUCTIONS

Adjusting Volume

Locate the in-line volume control wheel on the headset cable.

Rotate the wheel upwards to increase volume.

Rotate the wheel downwards to decrease volume.

Microphone Usage



The microphone is flexible and can be rotated 120 degrees to position it optimally for your voice.

Ensure the microphone is positioned close to your mouth for clear communication.

To mute the microphone, use the mute switch located on the in-line control unit.

Image: Close-up of the headset's noise-reduction microphone, illustrating its 120-degree rotational capability for optimal positioning.

LED Lights

The RGB LED lights are powered by the USB connection.

Connect the USB plug to a powered USB port to activate the lights.

Disconnect the USB plug to turn off the lights.



Image: The headset displaying its breathing RGB LED light effect on the earcups.

MAINTENANCE

Cleaning: Use a soft, dry cloth to wipe the headset. Do not use harsh chemicals or abrasive cleaners.

Earmuffs: The breathable protein leather earmuffs can be gently wiped. Avoid excessive moisture.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

TROUBLESHOOTING

No Sound or Low Volume

Ensure the 3.5mm audio jack is fully inserted into the device.

Check the in-line volume control wheel and adjust it upwards.



Verify your device's audio settings to ensure the headset is selected as the default output device and volume is not
muted.

Test the headset on another device to rule out a device-specific issue.

Microphone Not Working

Ensure the microphone mute switch on the in-line control is not activated.

Verify the 3.5mm audio jack is fully inserted. For PC, ensure the splitter's microphone plug is in the correct input
port.

Check your device's audio settings to ensure the headset microphone is selected as the default input device and its
volume is not muted.

Rotate the microphone to ensure it is properly positioned.

For Xbox One, ensure the Microsoft Stereo Headset Adapter (if used) is functioning correctly.

LED Lights Not Working

Ensure the USB cable is securely connected to a powered USB port.

Try connecting the USB cable to a different USB port.

SPECIFICATIONS

Model K10

Connectivity Technology Wired (3.5mm Jack, USB for LED)

Audio Driver Size 50 mm

Microphone Noise Isolating, 120-degree Rotating

Control Type In-line Volume Control, Microphone Mute Switch

Earpiece Shape Over Ear

Material Breathable Protein Leather (Earmuffs)

Compatible Devices PC, PS4, PS5, Xbox One, Laptop, Nintendo Switch, Tablet, Smartphone

Product Dimensions 8.27 x 6.69 x 3.94 inches

Item Weight 500 Grams (1.1 pounds)

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your purchase or contact B-
Qtech customer service through their official website or the retailer where the product was purchased. Please have your
product model (K10) and purchase details ready when contacting support.
Note: Specific warranty terms may vary by region and retailer.

© 2023 B-Qtech. All rights reserved.
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