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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and
troubleshooting of your Duravit D-Neo 0021690000 Round Closed-Front Toilet Seat with Soft Close. Please
read this manual carefully before installation and retain it for future reference. Proper installation and care
will ensure optimal performance and longevity of your product.

2. SAFETY INFORMATION

o Always wear appropriate personal protective equipment (PPE) during installation, such as gloves and
eye protection.

o Ensure all fasteners are securely tightened to prevent the seat from shifting during use. Do not
overtighten, as this may damage the product.

« Avoid using abrasive cleaners, solvents, or harsh chemicals on the toilet seat, as these can damage
the plastic surface and the soft-close mechanism.

« Do not stand on the toilet seat or lid. This product is designed for seating only.

o Keep small children away from the toilet seat during installation to prevent injury from tools or small
parts.

3. PAackAGE CONTENTS

Verify that all components are present before beginning installation. If any parts are missing or damaged,
contact Duravit customer support.

o Duravit D-Neo Round Closed-Front Toilet Seat with Lid
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« Mounting Hardware (hinges, bolts, washers, nuts)

Figure 3.1: Duravit D-Neo Toilet Seat with lid open, showing the seat and mounting points.

4. SETUP & INSTALLATION

Follow these steps to properly install your Duravit D-Neo toilet seat.

1. Prepare the Toilet Bowl: Ensure the toilet bowl's mounting holes are clean and free of debris.
Remove any old toilet seat and hardware.

2. Insert Mounting Bolts: Place the rubber washers over the mounting holes on the toilet bowl. Insert
the threaded bolts of the hinge assembly through the washers and holes.

3. Attach Hinges to Seat: Align the hinge posts with the corresponding holes on the underside of the
toilet seat. Secure the hinges to the seat using the provided screws, ensuring they are snug but not
overtightened.

4. Position the Seat: Carefully lower the toilet seat onto the toilet bowl, guiding the hinge bolts through
the mounting holes.

5. Secure the Seat: From underneath the toilet bowl, place the plastic washers and then the nuts onto
the threaded bolts. Hand-tighten the nuts initially to allow for adjustment.

6. Adjust and Finalize: Adjust the seat position to ensure it is centered and aligned with the toilet bowl.
Once aligned, fully tighten the nuts with a wrench. Do not overtighten.

Figure 4.1: Close-up view of the Duravit D-Neo toilet seat hinges installed on a toilet bowl.

Figure 4.2: Top-down diagram illustrating the dimensions of the Duravit D-Neo toilet seat.

5. OPERATING INSTRUCTIONS

The Duravit D-Neo toilet seat features a soft-close mechanism for both the seat and the lid, designed to
prevent slamming and reduce noise.

« Soft-Close Function: To engage the soft-close feature, simply push the seat or lid down gently. The
mechanism will take over, allowing it to close slowly and quietly on its own.

« Do not force the seat or lid closed, as this can damage the soft-close mechanism over time.

Figure 5.1: The Duravit D-Neo toilet seat in its closed position, demonstrating the soft-close feature.

6. MAINTENANCE & CLEANING

Regular cleaning and proper maintenance will help preserve the appearance and functionality of your toilet
seat.



« Daily Cleaning: Use a soft cloth dampened with mild soap and water to wipe down the seat and lid.

o Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, strong detergents,
disinfectants containing chlorine, or aerosol cleaners. These can scratch the surface, dull the finish, or

damage the soft-close mechanism.

« Drying: Always dry the seat thoroughly with a soft, clean cloth after cleaning to prevent water spots.

« Hinge Care: Periodically check the hinge connections for tightness. If the seat feels loose, gently

tighten the mounting nuts.

7. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause
Seat is loose Mounting nuts are not
or shifts tight enough.
Soft-close Mechanism is
mechanism obstructed or

not working damaged.

Seat was not properly
aligned during
installation.

Seat does not
align with bowl

8. SPECIFICATIONS

Solution

Tighten the mounting nuts underneath the toilet bowl. Do not
overtighten.

Check for any obstructions around the hinges. If damaged,
contact customer support for replacement parts or warranty
service.

Loosen the mounting nuts, adjust the seat to the correct
position, then retighten the nuts.

Key specifications for the Duravit D-Neo 0021690000 Toilet Seat:

Feature

Model Number

Type

Material

Color

Special Features

Product Dimensions

Item Weight

Detail

0021690000

Round, Closed-Front

Plastic

White

Soft-Close Lid

18.2"L x 14.4"W (approximate)

6 Pounds

Figure 8.1: Bottom-up diagram illustrating additional dimensions of the Duravit D-Neo toilet seat.



9. WARRANTY INFORMATION

The Duravit D-Neo 0021690000 Round Closed-Front Toilet Seat is covered under Duravit's1-year limited
warranty. This warranty covers defects in material and workmanship under normal residential and
commercial use.

For full warranty terms and conditions, please visit the official Duravit website or contact customer support.

10. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to report a defect, please contact
Duravit customer support through their official website or the contact information provided with your
purchase.

For more information about Duravit products, visit: www.duravit.us

© 2023 Duravit AG. All rights reserved.
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