
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Satisfyer /

›  Satisfyer Epic Duo Cock Ring User Manual

Satisfyer 4009940

Satisfyer Epic Duo User Manual
Model: 4009940

1. INTRODUCTION

The Satisfyer Epic Duo is a vibrating penis and testicle ring designed to enhance sensations and stamina.
It features app control for customizable experiences and is made from body-friendly silicone.
This manual provides instructions for the safe and effective use, setup, operation, and maintenance of your
Satisfyer Epic Duo.

2. SAFETY INFORMATION

Material Safety: The device is made from medical-grade silicone. If you experience any irritation,
discontinue use.

Cleaning: Always clean the device before and after each use with warm water and a mild toy cleaner
or antibacterial soap. Rinse thoroughly.

Lubrication: Use only water-based lubricants with this device to prevent damage to the silicone
material.

Waterproof: The device is IPX7 waterproof, suitable for use in the shower or bath. Do not submerge
deeper than 1 meter for more than 30 minutes.

Charging: Use only the provided magnetic USB charging cable. Do not use the device while
charging.

Storage: Store in a clean, dry place away from direct sunlight and extreme temperatures. Keep out
of reach of children.

Medical Conditions: Consult a healthcare professional before use if you have any medical
conditions, especially those affecting circulation or skin sensitivity.

Legal Disclaimer: The Bluetooth® word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such marks by EIS GmbH is under license. Apple, the Apple logo
and Apple Watch are trademarks of Apple Inc., The Android name and the logo are trademarks and
property of Google LLC.
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3. PACKAGE CONTENTS

The Satisfyer Epic Duo package typically includes:

1 x Satisfyer Epic Duo device

1 x Magnetic USB charging cable

1 x User Manual (this document)

Image: The Satisfyer Epic Duo device and its magnetic USB charging cable.

4. SETUP

4.1 Charging the Device

1. Locate the magnetic charging contacts on your Satisfyer Epic Duo.

2. Connect the magnetic USB charging cable to these contacts. Ensure a secure connection.

3. Plug the USB end of the cable into a standard USB power adapter (not included) or a computer's
USB port.

4. The indicator lights on the device will show charging status. Refer to the device's specific light



patterns for full charge indication (usually solid light or light turning off).

5. A full charge typically takes approximately 2-3 hours.

Image: The Satisfyer Epic Duo device shown with its magnetic USB charging cable, illustrating the charging connection.

4.2 Connecting to the Satisfyer Connect App
The Satisfyer Epic Duo can be controlled via the Satisfyer Connect App, available for iOS and Android
devices.

1. Download the "Satisfyer Connect" app from the Apple App Store or Google Play Store.

2. Ensure your device is charged and turned off.

3. Enable Bluetooth on your smartphone.

4. Open the Satisfyer Connect App.

5. On the Satisfyer Epic Duo, press and hold the power button for 5 seconds until you feel a double
pulse. This indicates the device is in Bluetooth pairing mode.

6. Follow the in-app instructions to connect your device. Once connected, you can control the vibrations,
create patterns, and explore other features.



Image: A smartphone screen showing the Satisfyer Connect App interface, demonstrating app control capabilities.

5. OPERATING INSTRUCTIONS

5.1 Basic Operation



Image: The Satisfyer Epic Duo device with labels pointing to the power button and program cycle button.

Power On/Off: Press and hold the power button (marked with a circle and vertical line) for 2 seconds
to turn the device on or off.

Change Vibration Programs: While the device is on, press the program button (marked with three
vertical bars) to cycle through the 12 available vibration programs.

5.2 Application
The Epic Duo is designed to be placed around the shaft of the penis and the testicles. The flexible loops
accommodate different sizes and provide restricted blood flow for enhanced stamina. The vibrating tip is
positioned to provide stimulation.
The device can be used for solo pleasure or with a partner, with the vibrating tip offering clitoral stimulation
during partnered use.

Your browser does not support the video tag.
Video: An official product video demonstrating the features and application of the Satisfyer Epic Duo. This video highlights

the design, app control, and waterproof capabilities.

6. MAINTENANCE



6.1 Cleaning
Proper cleaning ensures hygiene and prolongs the life of your device.

1. Always clean the Satisfyer Epic Duo before and after each use.

2. Wash the device with warm water and a mild toy cleaner or antibacterial soap.

3. Rinse thoroughly to remove all soap residue.

4. Dry the device completely with a lint-free cloth or allow it to air dry.

Image: The Satisfyer Epic Duo with water droplets, illustrating its waterproof design for easy cleaning.

6.2 Storage
Store your Satisfyer Epic Duo in a clean, dry, and dust-free environment. Avoid direct sunlight and extreme
temperatures. Keep it separate from other toys made of different materials to prevent material degradation.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on.

Battery is
depleted.

Charge the device using the provided USB cable. Ensure the
magnetic contacts are clean and properly aligned.



Device does
not vibrate or
vibrations are
weak.

Low battery.
Device
malfunction.

Recharge the device. If the issue persists after charging, contact
customer support.

Cannot
connect to the
Satisfyer
Connect App.

Bluetooth is off.
Device not in
pairing mode.
App issue.

Ensure Bluetooth is enabled on your phone. Put the device into
pairing mode (hold power button for 5 seconds). Restart the app or
your phone. Ensure the app is updated to the latest version.

Device feels
too tight or
uncomfortable.

Incorrect
placement or
individual
anatomical
variation.

Adjust the placement of the ring. The silicone is flexible, but if
discomfort persists, discontinue use.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model Number: 4009940

Material: Silicone

Dimensions (L x W x H): 4.37 x 1.93 x 1.09 inches

Weight: 1.87 ounces

Battery: 1 Lithium Ion battery (included)

Waterproof Rating: IPX7 (protected against immersion in water up to 1 meter deep for up to 30
minutes)

App Compatibility: Satisfyer Connect App (iOS and Android)

9. WARRANTY AND SUPPORT

Satisfyer offers a 15-year warranty on the Epic Duo, ensuring long-lasting satisfaction. For warranty claims
or technical support, please contact Satisfyer customer service through their official website or the retailer
where the product was purchased.
For more information and support, visit the official Satisfyer website: www.satisfyer.com

© 2026 Satisfyer. All rights reserved.
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